3AKOH PECIIYBJIMKH BEJIAPYCbH
9 sneapa 2002 2. Ne 90-3

O 3ammTe npas norpeduTeJiei

[Tpunsr [TanaToit npencraBureneit 5 nekadps 2001 roma
Ono6pen Coserom Pecrrybmuku 20 nexadps 2001 roga

V3MeHeHHs U TOTIOTHEHUS:

3akon Pecnyonmuku benmapyce ot 4 smBaps 2003 1. Ne 183-3 (HaumoHasibHBEI peecTp
npaBoBbIX akToB Pecnybnmuku bemapycs, 2003 1., Ne 8, 2/932);

3akon Pecnyonmuku benmapyce ot 29 wmrons 2006 r. Ne 137-3 (HaumoHnanbHBIH peecTp
npaBoBbIX akToB Pecnybnuku benapyce, 2006 1., No 107, 2/1235);

3akon Pecnyonmuku benapyce or 20 wuronst 2006 r. Ne 162-3 (HaunonanbHbIil peecTp
npaBoBbIX akToB PecriyOnuku benapycs, 2006 r., Ne 122, 2/1259);

3akoH Pecnydnuku benapych ot 8 urosg 2008 1. Ne 366-3 (HaunoHnanbHbII peecTp NpaBOBbIX
akToB Pecniyonuku benapyce, 2008 r., No 170, 2/1463) — HOoBas pefgaxiusi;

3akoH PecnyOnuku benapycs ot 2 mast 2012 r. Ne 353-3 (HauuonanbHbli peecTp nMpaBOBBIX
akToB Pecny6onuku benapyce, 2012 1., Ne 52, 2/1905);

3akon PecnyOnuku benapych ot 4 suBaps 2014 r. Ne 106-3 (HaunoHnanbHbI npaBOBOM
Nurepuer-nopran Pecriybnuku benapyces, 11.01.2014, 2/2104);

3akoH PecnyOnuku benapych ot 29 oxtsa6ps 2015 r. Ne 313-3 (HauuonanbHbli 1paBoBOi
Wurepuer-nopran Pecriybnuku benapycs, 03.11.2015, 2/2311);

3akon Pecnyonmuku benapyce ot 13 mions 2018 1. Ne 111-3 (HauuonanbHbIM mpaBOBOM
Wurepuer-nopran Pecnyonuku Benapycs, 22.06.2018, 2/2549);

3akon PecnyOnuku benapych ot 5 suBaps 2022 r. Ne 148-3 (HauuoHnanbHbI NpaBOBOMH
Wntepner-nopran Pecriyonuku benapycs, 11.01.2022, 2/2868);

3akoH PecnyOnuku bemapych ot 6 suBaps 2024 r. Ne 353-3 (HaumoHanbHbIM IpaBOBOM
Wntepner-nopran Pecriyonuku benapycs, 11.01.2024, 2/3073);

3akon Pecnyomuku bemapycs ot 22 ampenst 2024 r. Ne 365-3 (HamumonanbHbI 1MpaBOBON
Wntepner-noptan Pecriyonuku benapycs, 26.04.2024, 2/3085)

I''TIABA 1
OBIIME ITOJIOKEHUA

Cratba 1. OcHOBHBIE TCPMHUHBI M UX OIIPpEAC/ICHUSA

B Hactosmem 3akoHe IMPUMCHSATOTCS CIICAYIOIINE OCHOBHBIC TCPMUHBI 1 UX OIIPCACIICHUSA:

6e30macHOCTh ToBapa (paboTbl, YCIyTHM) — COBOKYITHOCTH CBOMCTB M XapaKTEpUCTHK ToBapa (paboThl,
YCIIYTH), TP KOTOPBIX ToBap (paboTa, yciayra) He SIBISETCS BPEIHBIM M HE TPEACTABISIET OMACHOCTH IS
KHU3HH, 3/10pOBbS, HACJIEICTBEHHOCTH, HUMYIIECTBAa IMOTPEOUTENIE U OKPYXKAIOLIEH cpeabl NpuU OOBIYHBIX
YCIIOBUSIX MCHOJb30BaHUs TOBapa (pe3ynbrara paboThl, YCIYTH), XpaHEHUs, TPAHCIIOPTUPOBKU U yTUIU3ALUU
ToBapa (pe3ynbTara paboThl);

rapaHTUHHBIA CPOK — KaJeHJAapHBIH CPOK, YCTAHOBJIEHHBIM B JHSX, MecsAllax, ToAax, WIM HapaboOTKa,
YCTaHOBJICHHAs B 4acax, HUKJIax cpabaThIBaHUH, KUJIOMETpax Mpolera Wi MHbIX aHAJIOTUYHBIX TOKa3aTeNsX, B
TeUEHHE KOTOPBIX TOBap (pe3ysbTar paboThI, yCIyra) JOHKEH COOTBETCTBOBATh TPEOOBAHUSIM K €0 KadeCTBY,
OIIpEEIIEHHBIM B ITOPSJIKE, YCTAHOBJIEHHOM 3aKOHOIATENIbCTBOM;



JIOKYMEHT, TOATBEP)KAAIOMUNA (haKT TPUOOPETeHHS ToBapa (BBIMOJHEHUS paOOThI, OKa3aHUs YCIyTH), —
KaCCOBBIHM Y€K, MHOM IJIaTeKHBIH JOKYMEHT B COOTBETCTBHH C 3aKOHOAATENbCTBOM, KBUTAHLUS K MPUXOIHOMY
KacCOBOMY OpJiepy, TOBapHbBIN YeK, TOKYMEHT (KapT-4ekK, YeK U JIp.), MOATBEP:KIAIONIMI COBEpILIECHHUE IIaTexa
MOCPEJICTBOM OAHKOBCKHUX TUIATEKHBIX KapTOUEK, SJEKTPOHHBIX JIEHET, CUCTEM JUCTAaHIIMOHHOTO OAHKOBCKOTO
o0CITyKMBaHUs, aBTOMAaTU3UPOBAHHON MH(POPMAIIMOHHON CUCTEMBI €IMHOTO PACUue€THOr0 U MHPOPMALIMOHHOTO
NPOCTPAHCTBA, MPOE3THOH JOKyMEHT (Oujer), WHOM JOKYMEHT, MOJATBEPXIAIOUIMHA OIUIaTy ToBapa
(BBIMIOJIHEHUST pabOThI, OKa3aHUS YCIYT'M) B COOTBETCTBUU C 3aKOHOJATEIbCTBOM, HaJUIeKAIIMM 0Opa3oM
o(hopMIICHHBI TEXHUYECKHH MacropT, MHCTPYKIHS MO SKCIUTyaTalldd, PYKOBOJACTBO IIOJB30BATEN, WHON
JOKYMEHT, COJIep>Kalllfii CBEACHHUsS] O HAUMEHOBAHUU MpojaBla (HCIOIHUTENS), HAUMEHOBAaHUH, IICHE TOBapa
(pabotsl, yciyrn);

JOPOTrOCTOSIIIMNA TOBap — TOBAp, CTOUMOCTh KOTOPOrO B YEThIpecTa M OoJiee pa3 MPEBBILIAECT pasMep
0a30BOi1 BEJIMUUHBI, YCTAHOBJIEHHBIN Ha JEHb pealu3alyu NoTpeOUTEN0 TOBapa,;

HU3rOTOBUTCIIb — OpraHu3anus, I/IHIII/IBI/II[yaJIbHBIﬁ npeanpuHuMareiib, IMPOU3BOAAIINEC TOBApPbBI JIA
peanu3anuy NoTpeOUTeNo, a TaKkXKe HHOE (PU3MUECKOe JIUII0, OCYLIECTBIIAIOIIEE N3rOTOBIEHHE (ITPOM3BOJICTBO)
TOBApOB B PaMKaxX PEMECICHHOM MM CaMOCTOSATENLHON MPO(heCcCHOHANBHOMN AEATEIBHOCTH IS TOCIEAYIOIeH
UX peajau3alyy, B TOM YHucie pa3oBoi (Jaee — GU3ndecKoe JUL0, IPOU3BOASILIEE TOBAPHI);

UCTIOJIHUTENIb — OpraHW3alus, WHAWBUIYAIbHBIA TNPEANPHHAMATEb, BBIIOJIHSIONME padOThl WIH
OKa3bIBAIOIIME YCIYyTd NOTPEOUTENI0, a TakkKe HHOe (U3NYECKOE JIHIIO, BBINOJHSIIOMIEE pPAOOTHI HIIH
OKa3bIBAIOIIEE YCIIYTH B paMKaxX PEMECICHHON WM CaMOCTOSTEIbHON POPECCHOHATBHON JCSITEIbHOCTH OO
OKa3bIBarolee yciuyrd B chepe arposkorypusma (maiee — (U3UYECKOE JIMIO, BBHITIOIHSIONICE pPAaOOTHI,
OKa3bIBAIONICE YCIYTH);

Ka4yecTBO ToBapa (paboThl, YCIYTH) — COBOKYITHOCTh CBOMCTB M XapaKTEPUCTHK TOBapa (paboThl, yCIYyTH),
OIpEeNIeJIAIOINX COOTBETCTBUE TOBapa (PaboThl, YCIYIH) YCTAHOBICHHBIM U (W) OOBIYHO MPEIbSABISIEMBbIM K
ToBapy (pabore, ycayre) Takoro pojaa TpeboBaHMSAM (0e30macHOCTh, (YHKIIMOHAIBHAS TPUTOIHOCTD,
HKCIUTyaTallMOHHbIE XAPAKTEPUCTUKH, HANEKHOCTb, SKOHOMHUYECKHE, HH(OPMAIMOHHBIE M 3CTETHYECKHE
TpeOOBaHUs U 1Ip.);

KOJIMYECTBO ToBapa (pe3ysbTaTa paboThl) — Bec, 00beM, JUTMHA, IJIOLIa/lb WK KOJTUYECTBO €IMHUL] TOBAapa
(pe3ynbTara paboTh);

KpynHOrabapuTHBIA TOBap — TOBAap, pasMep KOTOPOrO B CyMME TPEX Pe3y/lbTaTOB M3MEPEHMH (BBICOTA,
LIMpUHA, 1JI1HA) npesbimaeT 150 caHTUMETpOoB;

HE/IOCTaTOK ToBapa (paboThl, YCIyrH) — HECOOTBETCTBHE TOBapa (paboOThl, YCIYrW) HOPMAaTHBHBIM
JIOKYMEHTaM, yCTaHaBJIMBAIOUIMM TpeOOBaHMsI K KauecTBY ToBapa (padoThl, yCIyru), MHOMY 3aKOHO/IaTENbCTBY
WM YCIIOBUSIM J0I0OBODa;

HOpPMAaTHBHBIE JIOKYMEHTBI, YCTAHABJIMBAIOLIME TPEeOOBaHUS K KadyecTBY ToBapa (paboOThl, yCIyrH), —
TEXHUYECKHE HOPMATUBHBIE IPAaBOBbIE aKThl B 0OOJACTH TEXHUYECKOIO HOPMHUPOBAHUS U CTaHIApTU3ALUH,
CaHUTApPHBIE HOPMBI U NPaBUJIa, TMTHEHUYECKUE HOPMATUBBI, IPYIHe€ TEXHUUECKHE HOPMATHBHBIE IPAaBOBBIC
aKThl, yCTaHABIMBAIOIIME TPEOOBAHUS K KaueCTBY ToBapa (paboThl, YCIYTrH), a TAK)Ke TEXHUUYECKHE PETIIaMEeHThI
TamoXEeHHOT0 COr03a, TEXHUYECKUE periiaMeHTsl EBpa3suilckoro 3JKOHOMHUYECKOTO COK03a;

00BEKT OOCTY)KMUBaHUSI — KAaMUTAIBHOE CTPOCHHE (3[]aHUE, COOPYKEHHE), M30JMPOBAHHOE TOMEIICHHE
NI €ro 4acrTb (‘-IaCTI/I) 100 BpEMCHHAA KOHCTPYKIOHUA, B TOM YHCIC IMNCPCABUIXHAA, HC ABJIAIOMIAACA
KalUTaJbHBIM CTPOCHHEM (3aHUEM, COOPYKEHUEM), HU30JMPOBAHHBIM TIOMEIICHHEM WM €ro 4YacThio
(JacTsiMH), B KOTOPBIX OCYIICCTBIIIOTCS JCSATEIHHOCTh IO BBITIOJHEHHIO Pa0OT WM OKa3aHWIO YCIyT B
MPUCYTCTBUU MOTpeOUTENs, U (WJIH) IMPUEM 3aKa30B, U (UJIM) BbIJIada pe3yabTaTOB padoT, U (MIIK) 3aKIIOUEHUE
JIOTOBOPOB, U (WJIHM) peanu3anus OUIeToB;

MOCTaBIIMK — OpTraHW3allUsl, WHAWBUIYAIBHBIA MpEANpPUHUMATENb, OCYIIECTBIISIONIME HAa TEPPUTOPUU
PecniyOnuku benapych neATenbHOCT, 1O pealu3allid MPUOOPETEeHHOro ToBapa APYTMM OpraHU3alusM,



WHIUBUAYAIBHBIM — OpPEINpUHUMATENSM, HWHBIM  (U3MYECKHMM JMLaM JUid  HCIOJIb30BaHMUS €ro B
NPEINPUHIMATENBCKON JAEITEIbHOCTH MM B UHBIX IEJNSAX, HE CBSI3aHHBIX C JIMYHBIM, CEMEHHBIM, TOMALTHUM H
UHBIM TIOJOOHBIM HCIOJb30BaHUEM, B TOM YHCIE OpraHu3alus, WHIUBUAYAIbHBIH MpEeANpPUHUMATEID,
OCYIIECTBISIONINE JEATENbHOCTh 10 BBO3y TOBapa Ha Teppuroputo Pecmybnmuku bemapycs s ero
nocleAyrolel peanu3anuu Ha Tepputopun Peciyonuku benapyce;

noTpeduTeNs — GU3MYECKOE JIUII0, UMEIOIIee HaMEpEHHe 3aKa3aTh WK IMPUOOPECTH JTMOO0 3aKa3bIBatoIIee,
npuoOperatomee ToBap (paboTy, YCIyry) WM UCHOJB3yIolee ToBap (pe3ylbTaT paboThl, YCIYTy)
UCKJIFOYHUTENILHO [Tl JIMYHBIX, CEMCHHBIX, MOMAIHMX W HHBIX HYXKI, HE CBA3aHHBIX C OCYIICCTBICHHEM
MPEIIPUHUMATEIbCKON AEATEIbHOCTH;

NPEACTaBUTENIb HM3TOTOBUTENS, NPOJABIA, MOCTABIIMKA, WCIOJHUTENS (Jajee — IPeICTaBUTENb) —
opranusanus, HHHHBHﬂyaﬂBHBIﬁ npeaAnpruHUMaTeiib, OCYHCCTBIAIONUC ACATCIIbHOCTD HA OCHOBAHUHN JOTOBOpa
C M3roToBUTENEeM (TIPOJABIIOM, TTOCTABIIMKOM, MUCIIOJHHUTEIEM) U YIIOJIHOMOUYCHHBIE UM HA NMPHHATHE U (WIN)
YIIOBJIETBOpEHHE TpeOOBaHWI mOTpeOuTeneld B OTHOIIEHHMHM ToBapa (pe3yibraTta paboOThl, YCIYTH)
HEHAJIS)KAILETO Ka4eCTBa,

MpoJaBel] — OpraHu3alus, WHAUBUAYAIbHBIN MpeANpUHUMATENb, a TakKkKe HMHOE (PHU3UYECKOoe JIHIIO,
OCYILIECTBIISIOLIEE pealn3alUIo TOBAPOB, B TOM YKCJIE Pa30BYIO, B PAMKaX PEMECIIEHHOM WJIM CaMOCTOSITENIbHOM
npodeccnoHaNbHOM AeATeIbHOCTH (faliee, €ClIi MHOE HEe MPEeIyCMOTPEHO HACTOSIIIUM 3aKOHOM, — (pU3udecKoe
JUI0, OCYILECTBJSIOUIEE pEaNu3alldi0 TOBapOB B paMKax pEMECIEHHOM WM  CaMOCTOSTEIbHON
npodeccCHoHaNBbHON AESITENTbHOCTH), PEAU3YIONINe TOBAphl MOTPEOUTENIO MO JOTOBOPY PO3HUYHOWU KYILIU-
MIPOJIAXKU;

PEMOHTHAasd OpraHu3alus — OpraHu3allvsdg, a TAaKKE B HCIX HACTOALICTO 3akoHa I/IH,Z[I/IBI/I,Z[yaJ'IBHHﬁ
npeaApUHUMATECIIb, YIIOJJTHOMOYCHHBIC U3IOTOBUTCIICM (HpOIlaBIIOM, HOCTaBIIII/IKOM) Ha IMMPOBCACHUEC ITPOBCPKU
KadeCTBa TOBApa, YCTPAaHCHHUEC HCJOCTATKOB TOBapa U (I/IJ'II/I) TEXHHUYCCKOC O6CJ'Iy>KI/IBaHI/Ie TOBAapa,

CPOK I'OJHOCTHU — CPOK, I10 UCTCUCHUHU KOTOPOT'O TOBApP (pe3yanaT pa6OTBI) CUUTACTCA HCIIPHUTI'OAHBIM JJIA
HCIIOJIB30BaHHUA 110 HA3HAYCHUIO,

CPOK CIIy>)KObl — KaJ€HJApHBIM CpOK, YCTAaHOBJIEHHBIM B JHSAX, Mecslax, rojaax, WiM HapaboTka,
YCTaHOBJICHHAs B Yacax, IIMKJIaX cpabaTbIBaHUN, KMJIOMETPax MpoOera MM MHBIX aHAJTOTMYHBIX MOKa3aTessx,
ucxoas u3 (yHKIMOHAJIBLHOTO Ha3HAYEHUs ToBapa (pe3ysibTaTa paboThl), B T€UEHHUE KOTOPBIX H3TOTOBHUTEIH
(ucnionmHUTENB) 00s3yeTcsl oOecrevyrnBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIOJIb30BAaHUS TOBapa (pe3ysbraTa
paboThl) O HA3HAYEHUIO U HECTU OTBETCTBEHHOCTD 3@ HEIOCTATKH, BO3HUKILHUE 110 €r0 BUHE;

CPOK XpaHEHMs — CpOK, B TEYE€HHE KOTOpOoro ToBap (pe3ynapTar paboThl) MHpU COOIIOAECHUU
YCTQHOBJICHHBIX YCIIOBHH XpaHEHHs COXpPaHSET CBOMCTBA M XapaKTEPHCTUKH, YKa3aHHBIE B HOPMATHBHBIX
JIOKYMEHTaX, yCTaHABIUBAIOIIUX TpeOOBaHUS K KauecTBY ToBapa (padoThl, yCIayru), ¥ (WIK) B IOTOBOPE;

CYIIECTBEHHBIN HE0CTAaTOK TOoBapa (paboThl, YCIyTH) — HEYCTPAaHUMBINH HEIOCTAaTOK, JTMO0 HEJOCTATOK,
KOTOPBI HE MOKET OBITh YCTPaHEH 0€3 Hecopa3MepHBIX pacXo0B (B pa3Mepe TPUALIATH U OoJiee MPOLEHTOB OT
CTOMMOCTH TOBapa (paOoTbl, YCIyru), OINpeaenasieMo Ha MOMEHT YCTpaHEHHUs HeJOoCTaTka) JHbo
HECOpa3MEepHBIX 3aTpaT BpeMeHH (MPEBBILAIONIMX MaKCUMAaIbHO JONMYCTUMBbIE 3aTpaThl BpPEMEHH,
YCTaHOBJICHHbIE TEXHUYECKMMHM HOPMAaTUBHBIMM IIPaBOBBIMH aKTaMH Ha YCTPaHEHHME aHAJIOIMYHOIO
HEJ0CTaTKa), WK BBISBISETCS HEOJHOKPATHO, WM TPOSIBISIETCS BHOBb IIOCJIE €r0 yCTpaHEHUs, JIU0O0 Apyrue
10/I00HBIE HETOCTATKH.

Cratbs 2. Cdepa neiicTBusi HACTOSAIIEI0 3aKOHA

1. I[eﬁCTBHC HaCTOAIICTO 3akoHa PacupoCTpaHsaACTCd Ha OTHOWICHUA MCKIY HOTpe6I/ITCJBIMI/I )51
HU3TOTOBUTCIISIMU, poaaBIaMH, IIOCTaBIIMKaMU, IpCACTaBUTCIIAMMU, HUCIIOJTHUTCIIAMU, PEMOHTHBIMHA
opraHu3anusaiMu, BO3ZHUKAIOMIUEC U3 JOTOBOPOB p03HH‘{HOI‘;I KYIUIM-IPpOJAKU, IoApsaAaa, apCHAbl, CTPaXOBaHU,



XpaHEeHHUsI, YHEPrOCHAOKEHUS, KOMHCCUH, TIEPEBO3KH TAacCaXHpa, MEPEBO3KU TPy3a, BO3ME3THOTO OKa3aHUS
YCIIYT ¥ MHBIX MMOJOOHBIX IOTOBOPOB.

2. 3ammTa mpaB MOTpeOUTENeH, CBSA3aHHBIX C OTHONICHUSMH, BBITCKAIONIMMH W3 JOTOBOPA CO3IAHHUS
00BEKTa JI0JIEBOTO CTPOHUTENLCTBA, OCYIIECTBISIETCS B COOTBETCTBUU C HACTOAIIUM 3aKOHOM M HHBIM
3aKOHOAATEIBLCTBOM O 3aIUTE MPaB MOTPEeOUTENIel B YacCTH, HE MPOTUBOPEYAIICH HHBIM 3aKOHOAATEIHHBIM
aKTaM.

3. 3amuTa paB MOTpeOUTENIeH yCIyT, OKa3bIBAeMbIX OaHKaMH, HEOAHKOBCKUMHU KPEAUTHO-(UHAHCOBBIMU
OpraHu3alMsIMH, WHBIMH OpraHW3alMsIMU TPH OCYIIECTBICHHH OaHKOBCKMX OIEPalliii B COOTBETCTBHH C
3aKOHOAATEIBCTBOM, MUKPO(MHUHAHCOBBIMH, JTM3UHTOBBIMH OPTaHU3AIMUSIMH, OCYIIECTBISICTCSI B COOTBETCTBUU C
HACTOSIIIUM 3aKOHOM, €CIIM WHOE HE IMPEIyCMOTPEHO OAHKOBCKMM 3aKOHOIATEIBCTBOM, 3aKOHOJATEILCTBOM,
PETYIHUPYIOIIUM TOPSIOK MPEJOCTABICHUS U MIPUBJICUCHUS MUKPO3aiiMOB, 3aKOHOIATEIHCTBOM O JTU3UHTOBOM
JESITeTbHOCTH.

Cratsbsa 3. [IpaBoBoe peryjiMpoBaHue OTHOIICHHI B 00/1aCTH 3allIMTHI IPAB NOTpeduTeei

1. OtHowmeHust B oOJAacTH 3allUThl MpaB MOTpeOuTeNel peryaupyroTcs [paxIaHCKUM KOAEKCOM
PCCHY6JII/IKI/I BeﬂapyCL, HaCTOsIIIUM 3aKOHOM ¥ HHBIMH aKTaMH 3aKOHOAATCJIbLCTBA, MCKIAYHAPOAHBIMU
noroBopamu Pecnybnmuku benapych, a Takke MeXIyHapOAHO-IPABOBBIMU aKTaMH, COCTABISIOIIMMU IIPaBO
EBpa3niickoro 5KOHOMHUYECKOr0 COI03a.

2. I'ocynapcTBeHHbIE OpraHbl HE BIPAaBE MPUHMMATh HOPMATHUBHBIE IIPABOBBIE aKThl, IPOTUBOPEYAIIIHE
II0JIOKEHUSAM HACTOSIIET0 3aKOHA, B TOM YHCJIE HOPMATUBHBIC IPABOBBIE AKThI, KOTOPbIE MOTYT OTPaHUYUBATh
IpaBa NOTpeOUTENECH M CHUXKATh TapaHTUU UX 3alUThl 0 CPABHEHUIO C MPEIyCMOTPEHHBIMH HACTOSLIUM
3aKOHOM, €CIIM MHOE HE YCTAaHOBJIEHO 3aKOHOJATEIbHBIMH aKTaMHU.

3. IlpaBurensctBo PecnyOnuku benapych He BhpaBe mopydyaTh MOAYUHEHHBIM €MY TOCYAapCTBEHHBIM
opraHaM NMPUHUMATh HOPMATHBHBIC ITPABOBBIC aKThI, COJACPIKALINE HOPMBI O 3aIUTE MPaB MOTPEOUTEIICH, ECIIH
WHOE HE YCTaHOBJIEHO HACTOAIIMM 3aKOHOM U (WJIM) MHBIMHU 3aKOHOJATEIbHBIMUA aKTaMHU.

Crarbs 4. Me:xxayHapoaHbIe 10T0OBOPBI

Eciu mexnayHaponueiM goroBopoM PecnyOnuku benapych ycTaHOBIeHBI HMHBIE IIpaBHiIa, 4YeM Te,
KOTOpBIE TPENYCMOTPEHBI HACTOSALIUM 3aKOHOM, TO IPUMEHSIOTCS IPaBUiIa MEKIYHAPOJHOIO TOTOBOPA.

Cratsa 5. [IpaBa norpedurens

1. IToTpeburens UMEET MpaBo Ha:
1.1. mpocBenieHue B 001aCTH 3aIUTHI IIPaB NOTPEeOUTENEH;

1.2. uadpopmammio o ToBapax (paboTax, yciuyrax), a Takke 00 HX H3rOTOBUTENSIX (TPOAaBIAX,
MMOCTABIIUKAX, HCTIOJTHATEISX );

1.3. cBoOOIHBIN BBIOOP TOBapoB (paboT, yciyr);

1.4. Hajqyiexalee Ka4ecTBO TOBApoB (paboT, yciayr), B TOM 4ucie 0e30MacHOCTh TOBapoB (paboT, yciyr),
HaJJIeXkallyr0 KOMIUIEKTHOCTh, HaJlJIeKalllee KOJMYEeCTBO ToBapa (pe3yibTaTa paboThl);

1.5. Bo3MeleHUE B MOJHOM OOBbEME YOBITKOB, Bpela, NMPUUMHEHHBIX BCJEICTBHE HEJIOCTAaTKOB TOBapa
(paboTbl, ycIyrH), B TOM YUCIIE HAa KOMIIEHCAIIMIO MOPATbHOTO BpEa;



1.6. rocynapCTBEHHYI 3alllUTy CBOMX IIpaB, B TOM YHCIE€ Ha oOpalleHue B CyJ M Jpyrue
YIIOJIJHOMOYEHHBIE I'OCYJapCTBEHHBIE OPraHbl 3a 3alllUTOM HApYLICHHBIX MPaB WIM UHTEPECOB, OXPaHAEMBIX
HACTOAIIMM 3aKOHOM M MHBIM 3aKOHOJATEIIbCTBOM;

1.7. oOIIECTBEHHYIO 3aIlIMTY CBOUX IIPAB,;
1.8. co3nanue o0IeCTBEHHBIX 00bEAMHEHHH TOTpeOuTENeH.

2. TloTpeburens wuMeeT | UHBIE IIpaBa, MPEAYCMOTPEHHBIE HACTOANIMM 3aKOHOM M HWHBIM
3aKOHOJATEIbCTBOM.

3. 'ocynapcTBO rapaHTHPYET 3alUTY [IPpaB U 3aKOHHBIX HHTEPECOB MOTpeOUTENEH.

Crarbsa 6. O0ecnieyeHue paBa NOTPedUTEJIS HA MPOCBENeHUE B 00JIaCTH 3alIIUTHI PaB
norpeoduTesiei

[IpaBo moTpebuTenss Ha mMpocBelleHWe B OO0JACTH 3alIMTHI IpaB MOTpeduTeneld obecreuynmBaeTcs
MOCPEACTBOM  MH(OPMHPOBAHHS TOCYNApCTBCHHBIMH  OpraHamy, OOIIECTBEHHBIMH  OOBEIMHEHHSIMU
HOTpe6I/ITeJIef/'I, nmpoagaBuaMu, UCIIOJIHUTCIIAMU, U3TOTOBUTCIISIMU HOTp€6I/IT€J'I$I 0 €ro mnpasax u H€O6XOIII/IMI>IX
IEUCTBHAX 1O 3alIUTE ITUX TPaB, B TOM YHCIIE TOCPEICTBOM IPHUBIICUEHHS CPEJICTB MaCCOBOH MH(OPMALIUU K
mnpomnarasac 1 CUCTCMAaTUICCKOMY OCBCUICHUIO BOIIPOCOB 3alIUTHI IIpaB HOTpG6HTCJI€ﬁ, BKJIFOYCHUA BOIIPOCOB
10 OCHOBaM IMOTPEOHTENILCKUX 3HAHUHM B Y4€OHO-TIPOrPaMMHYIO TOKYMEHTAIMIO 00pa3oBaTeNbHBIX MPOrpaMM
00IIETO CpeHero, CIEUaIbHOT0 00pa30BaHusl.

Cratbs 7. Undopmanus o ToBapax (padorax, ycjayrax)

1. HsroroBurens (mponaBel], IOCTAaBUIUK, IPEACTaBUTEIb, WCIOJHHUTENb) O05f3aH CBOEBPEMEHHO
MPEJOCTABIATh TOTPEOUTENI0 HEOOXOIMMYI0 U JOCTOBEPHYIO HH(POPMALMIO O MpeiaraéMbIX TOBapax
(paboTax, yciayrax), COOTBETCTBYIOIIYK0 YCTaHOBJEHHBIM HACTOSIIMM  3aKOHOM, MHBIMM  aKTaMH
3aKOHOAATENIbCTBA, TEXHUYECKMMM perjaMeHTaMH TaMOXKEHHOro COl03a, TEXHMYECKHMHU pEerjlaMEHTaMu
EBpa3uiickoro S5KOHOMHYECKOr0 COr03a U OOBIYHO MPEABABISEMbIM B POZHUYHON TOProBje, OBITOBOM U MHBIX
BUJAX OOCIyKUBaHUS MOTpeOUTeNnell TpeOOBaHMUSIM K COJEPKAHUI0 M CrHoco0aM MpeloCTaBIIEHUS TaKOM
uHpopmanuu. ITo oTAeabHBIM BUIaM TOBapoB (paboT, YCIIyT) MepeueHb U crocoObl JOBEAeHU HHPOPMALIUU /10
norpebutens ycraHaBiuparorcsi IIpaBurensctBoMm PecnyOnuku bemapych, ecaum MHOE HE  YCTaHOBIIEHO
ITpe3unentom Pecriy6nuku benapyce.

2. Nnadopmamus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM IMOpSAIKE JOJDKHA colepxaTh (3a
UCKJIIOYEHHEM HUH(OpMaLMK, TPETyCMOTPEHHOM MYHKTOM 8 HACTOSIIEH CTaThU):

2.1. HaumeHoBaHue TOBapa (paboThl, yCIYTH);
2.2. BUABI M 0COOEHHOCTH MpeIaraeMbIx padot (yciyr);

2.3. yKazaHMe Ha HOPMATHBHBIE JOKYMEHTBI, yCTaHaBIUBAIOIIME TPeOOBaHUS K KA4eCTBY TOBapa
(paboTsl, ycayru) (st ToBapa (paboThl, YCIyTH), BEITYCKa€MOTO IO TAKMM HOPMATHUBHBIM JIOKYMEHTaM), €CITU
MHOE HE MPEAYCMOTPEHO TEXHUYECKHMMHM periaMeHTaMHu TaMOXXEHHOTO COl03a, TEXHUUYECKUMH perjaMeHTaMH
EBpazniickoro 5KOHOMHUYECKOTO COK034;

2.4. cBeneHUs 00 OCHOBHBIX MOTPEOUTENBCKUX CBOWCTBAaX TOBapoB (pe3ysbTaToB paboT, ycnyr), a B
OTHOIIEHUU IMUIIEBBIX MPOAYKTOB — O COCTaBe, MUIIEBOM HEHHOCTU (AJI1 MPOAYKTOB, MpEeIHA3HAUCHHBIX IS
JIETCKOT0, JIeYeOHOr0 U IUETUYECKOTO MUTAHUS, — KaJOPUITHOCTh, HATMYME BUTAMUHOB), yKa3aHUE HA TO, YTO
MUIIEBOM MPOAYKT SIBISETCA TI'CHETHYECKH MOJIU(UIMPOBAHHBIM, €CIIM B HEM COJepXkarcsi TIeHETHYECKU
MOAUGUIIUPOBAHHBIE COCTABJISAIONIME (KOMIIOHEHTHI), CBEICHHSI O CICIHAIBHBIX CBOWCTBAaX (CIECIHAIBHBIC
NUTaTeNbHbIE CBOWCTBA, TOKA3aHWS M TPOTUBOMOKA3aHUS K MPUMEHEHHUIO OTAEIbHBIMH BO3PACTHBIMU



rpynrnaMy HaceleHHs, a TakKe MpU OTIENbHBIX BUIaX 3a00JieBaHMN) MUINEBBIX MPOAYKTOB, B TOM 4YHCIIE
OMOJIOTMYECKH AaKTHBHBIX JI00ABOK K THINE, 3asBICHHBIX CBOWCTBAX CIEIHMATU3UPOBAHHBIX MHUIICBBIX
MIPOJYKTOB P HAJTMYUU JOKYMEHTOB, ITOATBEP KIAI0IINX 3asIBJICHHbIC CBOWCTBA;

2.5. UeHy W YCIOBHS OIUIATHl TOBapoB (paboOT, YCIYyr), €CIU 3THU YCIOBUS OTIMYAIOTCS OT OOBIYHBIX
YCJIOBUH OILJIaThl COOTBETCTBYIOIIUX TOBAPOB (paldoT, yciyr);

2.6. rapaHTHUITHBIN CPOK, €CJIM OH YCTAHOBJICH;

2.7. pekoMeHauuyu U (MIM) OTPaHUYEHUS 110 UCHOJIb30BAHUIO, B TOM YHCJIE IIPUTOTOBJICHUIO, MUIIEBBIX
MIPOAYKTOB B CIIydae, €CIM UX MCIOIb30BaHKEe 0e3 3TUX PEeKOMEHIANi 1 (MJIM) OTpaHUYEeHUH 3aTPyJHEHO JINOO
MOKET NPUYMHUTH Bpel 370POBBIO0 MOTpeOUTENIeH, MX HMMYILECTBY, NPHUBECTH K CHMKEHMIO WIH YTpaTe
BKYCOBBIX CBOMCTB IUIIEBBIX IPOAYKTOB;

2.8. gary U3rOTOBJIEHUS, €CIM HMHOE HE IIPEIyCMOTPEHO 3aKOHOAATEIbCTBOM, TEXHUUECKUMU
periiaMeHTaMu TaMO)KEHHOTO COI03a, TEXHHYECKUMH perjaMeHTaMu EBpasuiickoro s3KOHOMHYECKOTO CO03a, a
TaKXe CPOK CIyXObl, W (WIM) CPOK TOAHOCTH, M (MJIM) CPOK XpaHEHHsS TOBapOB (pe3yabTaToB pador),
YCTAaHOBJICHHbIE B COOTBETCTBMM € IMyHKTaMu | u 2 crateu 13 Hacrosmero 3akoHa, yKa3aHHME YCIOBUH
XpaHeHHsT TOBapoB (pe3yslbTaToB paboT), €CIM OHU OTIMYAIOTCS OT OOBIYHBIX YCIIOBHHA XpaHEHUS
COOTBETCTBYIOIIMX TOBApOB (Pe3ysIbTaToB padOT) MO0 TPEOYIOT CIEIMANBHBIX YCIOBHH XpaHEHUS, a TaKKe
CBEIEHUS O HEOOXOAMMBIX JEHCTBHUAX MOTPEOMTENSE 1O HMCTEYEHUH YKa3aHHBIX CPOKOB M BO3MOKHBIX
MOCTIC/ICTBUSIX TIPH HEBBIIOJHEHUM TAKUX JCHCTBUH, €CM TOBaphbl (pe3ynbTaTbl pabOThI) MO HMCTEUYCHUH
YKa3aHHBIX CPOKOB TMPEJICTaBISIOT OIACHOCTh JJIsl JKM3HHU, 3[0POBBS, HACIEACTBEHHOCTH, HMYILECTBA
NOTPEOUTENS 1 OKPYKAIOLICH CPEbl MIIM CTAHOBSITCS HEMPUTOAHBIMU ISl HCIIOJIb30BaHMS 110 HA3HAUCHUIO;

2.9. naumeHoBaHue ((pUpMEHHOE HAMMEHOBAHWE), MECTO HAXOXKICHHS M3TOTOBUTEINS, NpPOJAABIA
(ucnosHUTENS), a TaKXKe MPU HATMYUU — OPraHU3aALMH, OCYLECTBIAIOUIEH NesITeIbHOCTh 110 BBO3Y TOBapa Ha
tepputoputo PecnyOnuku benmapych st ero mocieayromend peanu3zalud Ha TeppuTopun PecnyOnuku
benapyce, mpeacraBuTens, peMOHTHOW OpraHM3allMM; €CIM HU3rOTOBUTENEM (IIPOAABLIOM, IPEICTABUTEINIEM,
WCTIOJTHATENIEM, PEMOHTHON OpraHu3amueil) sBIseTcs WHANBUIYAIbHBIA MPEeIIpUHIMATENb 100 BBO3 TOBapa
Ha Tepputopuio PecnyOnmku benmapych g ero mocrienyromieil peanusanuu Ha TeppuTopuu PecryOnmku
benapych ObL1 OCyIIECTBIEH MHAUBUIYAIBHBIM NpPEAIpUHUMATENEM, — (haMUIINIO, COOCTBEHHOE MMsI, OTYECTBO
(ecu TAKOBOE UMEETCSI) U MECTO XKUTEJIbCTBA MHANBHUYAJIbHOTO NPEAIIPUHUMATEIS;

2.9, CTpaHy HPOUCXOXKIACHUA TOBapa, €CJIM OHAa HC COBHAAACT C MCECTOM HAXOXKICHHUA (MCCTOM
)KI/ITGJ'II)CTBa) HU3TOTOBHUTCIIA,

2.10. CBCACHUA 00 00s3aTeIbHOM MOATBCPIKACHUN COOTBCTCTBUA TOBAPOB (BBIHOJ'IHHGMBIX pa60T,
OKa3bIBaCMBbIX yCJIyF), OAJIC)KaIINX 065[3aTCJIBHOMy IMOATBCPKACHNUIO COOTBETCTBUA,

2.11. ykazaHue Ha KOHKPETHOE JIMIIO, KOTOpOoe OYIeT BBINOJHATH padoTy (OKa3plBaTh YCIYTy), H
MH(OPMAIIHIO O HEM, €CJIM 3TO UMEeT 3HaUCHHE UCXO0/I U3 XapakTepa padoThl (YCIyTrH);

2.12. KOIMYECTBO WIIM KOMILJIEKTHOCTh TOBapa (pe3yibrara paboThl);

2.13. mTpuxoBoi UACHTU(DUKAIIMOHHBIM KOJ, €clIi 0053aTeIbHOEe MapKUPOBAaHUE TOBAPOB TAKUM KOJIOM
MIPEAYCMOTPEHO 3aKOHOATEIBLCTBOM;

2.13'. cBemeHus O Kiaccax OHHEProd(P@EeKTHUBHOCTH TOBAPOB B CIyYasx, €CIM MX YCTAaHOBJIEHHE
MPEyCMOTPEHO 3aKOHOJATENIbCTBOM, TEXHHUYECKMMH perjaMeHTaMu TaMOKEeHHOIO CO03a, TeXHHYECKHMHU
pernameHTaMu  EBpasuiickoro 3KOHOMHYECKOTO COHO3a, a TaKkKe O COOTBETCTBUHM HOHEPreTHUECKON
3(¢(HEeKTUBHOCTH  KaNHUTaJbHBIX CTPOCHUH (3MaHUN, COOpYKeHHUil) TpeOoBaHUSAM 3aKOHOAATEIhCTBA,
TEXHUYECKHUX PEriIaMeHTOB TaMOKEHHOI0 CO03a, TEXHUUYECKUX PErIaMeHTOB EBpa3suilckoro s3KOHOMHUYECKOTO
COI033;



2.14. HeoOXOomMMBbIE CBEACHHUS O TpaBUIaX W YCIOBUAX IP(HEKTUBHOTO M 0€30MMaCHOTO IMOIh30BaAHUS
TOoBapamH (pe3yibTaTaMu paboT, yciayramu), B TOM YHCIIE YX0J1a 32 HUMH, €CJIM 3TO UMEET 3HAaUeHUE UCXO/ U3
XapakTepa TOBapoB (pe3yJbTaToB padoT, yCIyT);

2.15. yka3zaHue Ha HCIOJIb30BaHHE (POHOTPAMM HCIIOJHUTENSIMU MY3bIKAIbHBIX MPOU3BEACHUN MpPH
IIPOBEJICHUH KYJIbTYPHO-3PEIUIIHBIX MEPOIIPUATHI;

2.16. wuHBIe cBelneHUS, KOTOpPble B COOTBETCTBMM C HACTOSIIUM 3aKOHOM, WHBIMU aKTaMHu
3aKOHO/IATENbCTBA, TEXHUYECKUMM perilaMeHTaMu TaMO>KEHHOI0 CO03a, TEXHHMYECKUMHU perjaMeHTaMu
EBpa3uiickoro 3KOHOMHYECKOIO COI03a WJIM COOTBETCTBYIOIIMMHU JOTOBOpaMH  OOsI3aTENbHBI IS
MPEIOCTABIICHUST TOTPEOUTENIO, B TOM YHCIE CBEICHHUS, OTHOCSIIMECS K COOTBETCTBYIOIIEMY JOTOBOPY M
MIPeIOCTaBIIIEMbIE 110 POCHOE MOTPEOUTEIIS.

3. Ilpu peanmuszanmu NOTPEOUTENIO HEMPOJOBOJIBCTBEHHBIX TOBApPOB, CPOK CIYXKObI M (HJIH) CpPOK
XpaHEHUsI KOTOPBIX HCTEKIN (KpOME JIEKQpCTBEHHBIX CPEJICTB), HO peanu3alvs KOTOPBIX pa3pelieHa B
COOTBETCTBUM C TYHKTOM 3 craThM 13 Hacrosimiero 3akoHa, MOTPEOUTENO JODKHA OBITH MpPEIOCTaBlieHA
nH(popManus 00 UCTEKIINUX CPOKE CIYKObI U (WIH) CPOKE XpaHESHHsI TOBAPOB, O JaT€ U HOMEPE pa3pelicHus Ha
JATLHEHIIYI0 UX PEATH3AIMI0 U CPOKE, B TCUCHHE KOTOPOTO TOBaphl BO3MOKHBI K UCIIOJIb30BaHUIO.

4. Tlpu peanuzanmu MOTPEOUTENIO TOBAPOB (BBIIOJHEHHHM PAa0OT, OKAa3aHWU YCIYr) MO oOpasiam,
OIHMCAaHUSM TOBapoB (paboT, YCIIyT), COAEpKAIIUMCS B KaTajorax, MPOCIEKTax, pekiaMe, OyKiIeTrax WM
NPEJCTaBICHHBIM B (hoTOrpadusx WIM WHBIX WHPOPMALMOHHBIX HCTOYHHMKAX, B TOM YHCJIE B TIIOOAIBHOM
KOMIIbIOTEpHOU ceTu MHTepHeT, npoaaserl (MCIIOIHUTENb) TODKEH MPEI0CTaBUTh MOTPEOUTEIIO:

4.1. 10 MOMEHTa 3aKJIIYEHHUs JO0roBopa — MH(OpPMAILNIO, NPEJYCMOTPEHHYIO MOANMyHKTamu 2.1-2.12,
2.131,2.15 u 2.16 myHKTa 2 HACTOSIIEH CTaThH, a TAaKXKe HH(POPMAIUIO O CPOKE JOCTABKU TOBApa (BBHIIOTHEHUS
paloThl, OKa3aHUs YCIyrH), IIeHe U 00 YCIOBMAX OIUIAaThl JOCTABKU TOBApa;

4.2. mpu goCTaBKE TOBapa — Takke HH(POpMaIUIo, TPeTyCMOTPEeHHYI0 oanyHkTamu 2.13 u 2.14 myHkra 2
HAaCTOSIIEH CTAThHU.

5. Ilpu oxa3zaHMM TOTPEOUTENIO YCIyr OOLIECTBEHHOIO MHUTAaHUS IO €ro TpeOOBaHMIO JOJKHA OBITh
MpeocTaBlieHa MHPOPMAIUS O COCTaBe MHIIEBBIX TPOIYKTOB, ONIOM, KYJTHMHAPHBIX H3JENHUN, YKa3aHHBIX B
MEHIO0, crtoco0ax UX KyJIMHapHOH 00paboTKH.

6. Eciin npuobpeTaeMslii motpedureneM ToBap ObLI B YIOTPEOJEHUH MIIM B HEM YCTPAHSUICS HETO0CTATOK
(HemocTaTku), MOTPEOUTENIO TOJKHA OBITH MpeaocTaBieHa nHpopmanus o0 3ToM. B ciydae npuobpereHus
TAKOr0 TOBapa CBEJCHMS O HAJIMYMM HEAOCTAaTKa (HEJOCTaTKOB) JOJDKHBI OBITh YKa3aHbl B JJIOKYMEHTE,
MOATBEPKIaoIeM (pakT mpruoOpeTeHUs: ToBapa.

7. lpu peanuzanuy KOH(PHUCKOBAHHOTO WM OOPAILIEHHOTO B JI0XO/ T'OCYJapCcTBa MHBIM CIIOCOOOM TOBapa
MOTPEOUTENIO JOMKHA OBITH MpelocTaBlieHa HHGOPMAIUS O TOM, YTO TOBAp SABIAETCS KOH(MUCKOBAHHBIM WU
oOpallleHHBIM B JJOXOJ1 FOCY/1apCTBa UHBIM CIIOCOOOM.

8. B ciyuae, ecau MNpoJaBIOM (MCIOJHUTENEM) SBISETCS (U3NYECKOE JIMIO, OCYIIECTBISAOLIEE
peanu3alio TOBAapOB B paMKaX PEMECICHHOW WM CaMOCTOSTEIBHOW MPO(EeCCHOHATFHONW AeATEIbHOCTH
(BBINIOJTHSTIONIEE PAabOTHI, OKa3bIBAIOIIEE YCIYTH), MOTPEOUTENIO JOKHA OBITh MpeAocTaBieHa HHpopMaLUs O
HAaUMEHOBAaHMM, II€HEe ToBapa (paboThl, yciyru), o0 YCIOBHMSIX XpaHEHHs ToBapa (pe3yibTara padoThl),
MOJIb30BaHUs TOBapoM (pe3yslbTaToM paloThbl, YCIyroi), €ClId OHHU OTIUYAIOTCS OT OOBIUHBIX YCIOBHUI
XpaHEeHUs] TOBAapOB (Pe3yJbTaTOB palOT), MOJB30BAaHHS TOBapamMu (pe3yibTaTamMu padoT, yciayramu) oo
TpeOyIOT CHELUANbHBIX YCIOBHM XpaHEHHs, MOJb30BAHUSA, O pealu3ali ToBapa (BBIMOJHEHHH pPAaOOTHI,
OKa3aHUU yCIyru) 0e3 JOKYMEHTOB, MOATBEP)KIAIOIINX €ro KayecTBO M 0e30MacHOCTh, eciu ToBap (paboTa,
yciyra) He MOJUIeKHUT 0043aTebHOMY MOATBEP)KICHUIO COOTBETCTBUSI.

9. Undopmanus, npenycmorperHast mynkramu 1-8, 10 u 12 nacTosieit ctatbu, Ha GEIOPYCCKOM U (HUITH)
PYCCKOM sI3BIKaX YETKUM M Pa300pUYUBBIM IIPUPTOM JTOBOJIUTCS JO CBEJACHHS MOTPEOUTENS B JOKYMCHTAIIHH,



nmpuiaraeMod K ToBapaM (paboTam, yciyram), Ha MOTPEOMTENBbCKOW YIAKOBKE, ATHUKETKAaX WA WHBIM
crocoboM, TPHUHATHIM JUIsl OTIENBHBIX BUIOB TOBAapOB (paboT, yCIyr), e€cia WHOE HE MPEeayCMOTPEHO
MEXTyHAPOIHO-TIPABOBEIMH aKTaMH, COCTABIISIONIMMHU TpaBo EBpasumiickoro sKoHOMHYECKOro coro3a. Jlara
M3TOTOBJICHHSI M CPOK TOJHOCTH IMUINEBBIX MPOAYKTOB HAHOCATCS HAa MOTPEOMTENBCKYIO YMAKOBKY U (WIIN)
ATHKETKY, yIaJIeHUE KOTOPOH C MOTPEOUTENIbCKON YIMAaKOBKU 3arpyqHeHo. MHQopmamnus, cooOmeHHas HITH
nepeaHHas Ha MHOCTPAHHOM S3bIKE, CUMTACTCS HEMpPEJOCTaBICHHOW, 3a MCKIIIOUCHHEM CIIydaeB, €CIM OHa
ObuIa COOOIICHA HITH TTepelaHa Ha HHOCTPAHHOM SI3BIKE TI0 YKEJIAaHHIO MTOTPEOUTEIIS.

[Ipn peamuzanuu TOTpeOUTENIO TOBAapOB (BBIOJIHEHUH pabOT, OKa3aHWWM YCIyr) Mo oOpasmam,
OMMHMCAaHUSM TOBapoB (paboT, YCIIyT), COAEPKAIIUMCS B KaTajorax, MPOCIEKTax, pekiaMme, OyKiIeTrax WM
Mpe/ICTaBICHHBIM B (oTOrpadusx WIM HHBIX WH(GOPMAIMOHHBIX HMCTOYHUKAX, B TOM YHUCJE B TJI00aIbHOU
KOMITBIOTEPHOU ceTu VIHTepHEeT, 10 MOMEHTa 3aKIIOueHHUs JoroBopa HWHGOpMANHS, MPEayCMOTPEHHAS
noanynktamu 2.1, 2.5, 2.6, 2.9, 2.9t u 2.15 nyHKTa 2 HacTOsAIIEH CTAaThH, a TaKXke WH(POpMaNUsI O CPOKE
JIOCTaBKM TOBapoOB (BBIMIOJHEHHS padOT, OKa3aHUsl yCIyr), IEHE U 00 YCIIOBUSAX OIUIATHl JOCTaBKH TOBapOB
JOBOJATCS J0 CBEIEHUS MOTPEOHUTENss B 3TUX MH(POPMAIMOHHBIX MCTOYHHKAX, B TOM 4YHCIE B IJ100abHOI
KoMIbtoTepHOU cetn MaTtepHert. [Ipu 3ToM mHbOpMaius o 1eHe ToBapa (padoThl, YCIYTH) AOBOAUTCS B 3TUX
MH(OPMALIMOHHBIX UCTOYHHKAX, B TOM YHCIE B TJI00albHONW KOMIIbIOTEpHOU cetu MHTepHeT, mpudTom,
pa3Mep KOTOpPOro He JODKeH OBITh MEHee IMOJIOBHHBI HAaWOOJBIIErOo pa3Mepa mpuQTa, HUCIOIb3YyeMOro B
onucaHuu ToBapa (paboTel, yciuyru). Muas uabopMmarms, mpeaycMoTpeHHast noanyHkramu 2.2—2.4, 2.7, 2.8,
2.10-2.12, 2.13" u 2.16 nyHKTa 2 HacTOsIIEH CTaTbH, O MOMEHTA 3aKJIIOUEHHUs JOrOBOPA MOXKET JOBOJIUTHCS
710 CBEJICHUS MOTpeOuTeNs B YCTHON popme b0 1o TpeOOBaHHUIO IOTPEOUTENS JOBOJUTCS 0 €0 CBEICHUS B
MUCBEMEHHOM (hopMe crtocoOoM, OnpeeNIEeHHBIM COTJIAlIEHUEM CTOPOH.

10. Ilpu peanu3zanuu NOHUIIEBBIX MPOAYKTOB U JPYIHMX TOBAapoB, (hacOBaHHBIX M YIAKOBAHHBIX B
MOTPEOUTENHCKYIO YIIAKOBKY HE B MECTE MX M3TOTOBJIICHUS, KpoMe WH(GOpPMAIUH, YKa3aHHOH B MyHKTax 2—4, 6
W 7 HACTOSIICH CTaThbH, IOTPEOMTENI0 JOJDKHA OBITh mpeaocTaBieHa WH(opManus o (ACOBIIUKE H
YIaKOBIIIHKE.

11. Ipu BO3ME3AHON peanu3ali NOTPEOUTETI0 TOBapa (BBIMOJIHEHUH pPaOOTHI, OKAa3aHWU YCIIYTH)
npojaBel (MCIOJIHUTENb) 00513aH BbIIaTh €My KaCCOBBINM ueK J1M00 MHOM JOKYMEHT, OATBEP)KIAIOIIUI OIIaTy
ToBapa (BBIMIOJHEHUS pabOTHI, OKa3aHUS YCIYTH) B COOTBETCTBHU C 3aKOHOJATENHCTBOM. TpeOoBaHMS
HACTOSILEH YacTU HE pPacHpOCTPaHSIOTCA Ha Cllydau, €Clid NMPOJaBIOM (MCHOJIHUTENEM) sBIseTC (GU3NUECKOe
JUI0, OCYILECTBISIOUIEE peaqu3allii0 TOBapOB B paMKax pEMECIEHHOM WM  CcaMOCTOSTEIbHON
npo¢ecCHOHATBLHOMN 1eATENFHOCTH (BBIMOIHAOLIEEe Pa0OThI, OKa3bIBAIOLIEE YCIYTH).

@dusnueckoe JMIO, OCYHIECTBISIONIEE pEaTu3allii0 TOBAapOB B  paMKaxX pEMECICHHOW WU
CaMOCTOSITENIbHOW MPO(ECCHOHATBHON JESTENbHOCTH (BBINOJHSAIONIEE pPAa0OThI, OKa3bIBAIOLIEEe YCIYTH),
00s3aHO 1O TpeOOBaHUIO MOTPEOUTENS BBIIATH €My JOKYMEHT, COJAEpKallui CBEIEHHUS O (aMIINH,
COOCTBEHHOM HMEHH, OTUeCTBE (€CIM TaKOBOE HMeeTcs) NpojaBla (MCIOIHUTENS), HAUMEHOBaHHUM, LIECHE
ToBapa (paboThl, yCIYTH), yIOCTOBEPEHHBIN MOMUCKHIO0 3TOTO (PU3UIECKOTO JINIIA.

12. Ecnu 3aKOHOJAaTeNIbCTBOM pean3anis TOBapoB (BBIIOIHEHHE PAabOT, OKa3aHUE YCIYT) JOMYCKAeTCs
IPU HAIWYUU OTIPENICTIEHHBIX 3aKOHO/ATEIbCTBOM JOKYMEHTOB, MOJITBEPKAAIOUINX KadeCTBO U OE€30MacHOCTb
TOBapoB (paboT, yciyr), MpojiaBel] (UCIOIHUTENb) 0053aH NPEIbIBUTH MOTPEOUTENIO IO €ro TPeOOBaHUIO IS
O3HAKOMJICHUS ATU JJOKYMEHTBI, UX KOIUH HJIM OATBEPAUTH Ka4eCTBO U 0€301acHOCTh TOBApOB (paboT, yciyr)
WHBIM CIIOCOOOM B TIOPSIIIKE, YCTAHOBJICHHOM 3aKOHOIATEIhCTBOM.

Crartbs 8. Undopmanus 00 n3roroBuTe/six (MCIOJHUTENAX, MPOJIABIAX)

1. U3rotoBuTenb (MCIIOTHUTEND, TIPOJABEI]) — OpPraHu3aIusl 0053aH TOBECTU JI0 CBEACHHS MOTPEOUTENS
CBOE€ HamMeHOBaHUE ((pupMeHHOEe HAMMEHOBaHWE) U MECTO HAXOXJICHHWsS, HAUMEHOBAaHUE TOPTOBOTO OOBEKTa
(oOBekTa 0OCTy)KMBaHUsSI), B KOTOPOM OCYIIECTBIISICTCA pean3aliis MOTPEOUTENI0 TOBApOB (BBIMOJHEHUE
paboT, OKa3zaHWE YCIyr), €ClIM Takoe HAaUMEHOBAaHHME HE COBMAJaeT C HaWMMEHOBaHUEM ((UpPMEHHBIM



HaWMEHOBAHHEM) OpTaHU3AIINH, a TAKXKE PEKUM padOTHI TOPrOBOTO 00BEeKTa (00bEKTa OOCITY)KMBAHHUS) U MHBIC
HCOGXO,Z[I/IMLIC CBCICHHSA B COOTBETCTBUHU C 3aKOHOAATCIHCTBOM.

N3roroButens (MCIOMHUTETh, TPOAABEI]) — HHIWBUIYaTbHBIA MPEANPUHUMATENb 0053aH MPEAOCTaBUTh
notpeduresnto nHGopMaIuw o cBoux haMUIIMU, COOCTBEHHOM UMEHH, OTYECTBE (€CJIM TAKOBOE UMEETCS), MECTe
KUTEIbCTBA, PEKUME pPa0OTHl, HAUMEHOBAHUHM TOPrOBOr0 0O0OBEKTa (00BEKTa OOCITYXHBaHHS), B KOTOPOM
OCYILIECTBIISICTCSl peayin3alysi MOTPEOUTEN0 TOBAPOB (BBIMOJIHEHHE PAadOT, OKa3zaHUE YCIyr) (IpU HAIMYUU
TaKOr0 HAMMEHOBAHWSI ), & TAKXKE O TOCYIapPCTBEHHOW PETUCTPAIIMHA U HANMEHOBAHUH OPraHa, OCYIIECTBUBIIETO
€ro rocyIapCTBEHHYIO PETUCTPALIMIO B KAYeCTBE MHAUBHUIYALHOTO MPEANPUHUMATENS, U HHbIE HEO0XO0IUMBbIe
CBEJICHHS B COOTBETCTBUHU C 3aKOHOJIATEIIHCTBOM.

N3rotoButesb (MCIOIHUTEIb, IPOAABEI) — PU3NIESCKOE JIMIIO, IIPOU3BO/ISINEE TOBAPHI (OCYIIECTBRIIAIONMIEE
pealM3anmio TOBApPOB B paMKaX PEMECICHHOW WM CaMOCTOATEIbHOW NPO(EeCCHOHATBHOU ACSITeNLHOCTH,
BBITIOJTHSIONIEe Pa0OTHI, OKa3bIBAIOIIEE YCIYTH), 0053aH MPEAOCTABUTh IMOTPEOUTEII0 HHPOPMAITUIO O CBOMX
(damunrn, CoOCTBEHHOM UMEHH, OTYECTBE (€CIIM TAKOBOE HMEETCS ).

2. Eciu Bupa (BUABI) JEATEIBHOCTH, OCYIIECTBIISIEMOM HM3rOTOBHUTENIEM (HUCIIOIHUTENIEM, MPOAABIIOM),
MOAJICKUT JTMIEH3UPOBAHUIO, TOTPEOUTENIO JOKHA OBITH IIpeaocTaBieHa HHGOpMaIus O HOMepe JTUICH3UU U
JULEH3UPYIOLIEM OpraHe.

3. W3roroButenb (MCIOMHUTEND, MPOAABEI) pa3MeliaeT HH()OPMAIMIo, MPEeTyCMOTPEHHYIO TYHKTOM |
HACTOSIIEH CTaThbu, HA BBIBECKE WJIHM JIPYTHM JOCTYITHBIM CIIOCOOOM, IIPUHATHIM B TOPrOBOM, OBITOBOM M MHBIX
BUJAaX 0OCIyXMBaHUs MOTpeduTenel, a uHGopManuio, IPeayCMOTPEHHYIO TYHKTOM 2 HAcTOsILEH CTaTbH, —
JOCTYIHBIM CIIOCOOOM B MECTE HaXO0XACHUS (MECTE KUTEJIbCTBA) U3rOTOBUTENS (UCIIOIHUTENS, IPOJIaBLIA).

Wudopmanus, npeaycMOTpeHHass TyHKTaMH | W 2 HacToAmIed CTaThH, JOJDKHA OBITH JOBEACHA J0
CBEIICHUS MOTPEOUTENsT U NMPH OCYNICCTBICHUU Pa3BO3HOW M PA3HOCHOW TOPTOBJIM, TOPTOBIM Ha spMapke,
pBIHKE, a TaKXkKe B JPYTUX CIIydasX, €ClIM pPO3HUYHas TOPIoBjs, ObITOBOE OOCIYXMBAaHWE W HHbIE BUIbI
0OCITy)KUBaHMsI MOTPEOUTENICH OCYIIECTBISIFOTCS BHE MECTa HaXOXJICHHUsS (MECTa KHUTEJIbCTBA) M3TOTOBUTEIS
(ucnosmHUTENS, TPOJABIIA).

[Ipu peanuzanuu TOTpeOUTENIO TOBAapOB (BBIMOJTHEHUH paldOT, OKa3aHWW YCIyr) Mo olpasiam,
OMHCAaHUSAM TOBapoB (paboT, YCIyT), COAEpXKaIUMCS B KaTajorax, MpOCIEKTax, pekiaMe, OyKieTax WM
MPEJCTaBICHHBIM B (poTorpadusx WIM WHBIX WHPOPMAIMOHHBIX HMCTOYHHKAX, B TOM YHCIE B TII00ATBHOMN
KoMIbloTepHOU cetu HTepHeT, nHdopMalus, MpeaycCMOTpeHHast MyHKTaMu 1 U 2 HACTOAIIEH CTaThH, TOJDKHA
OBITh JIOBEJEHA 1O CBEICHHS NOTPEOMTENs B OJTHUX KaTajorax, IPOCHEKTaX, pekjame, OyKJIeTax HIiIH
npenactaBieHa B Qororpadusx HIM HHBIX HHQOPMAIMOHHBIX HCTOYHHKAX, B TOM YHCJIE€ B TJI00aNbHOMN
KOMITbIOTEPHOU ceTH MHTepHeT.

4. WNndopmarusi, mMpeaycCMOTpeHHass MyHKTaMu | W 2 HACTOSAIIEH CTaThH, JOBOAUTCSA IO CBEIACHHS
notpedutenss Ha OemopycckoM W (MiM) pyccKkoM si3bikax. MH(opmanusa, cooOiieHHas WIM TIepeIaHHas Ha
WHOCTPAHHOM SI3BIKE, CUUTAETCSI HEMPEAOCTaBICHHOMN, 32 UCKIIOUYEHUEM CIydaeB, KOTr/ia oHa Oblia cooOlieHa
WM TIepe/iaHa Ha HHOCTPAHHOM SI3BIKE T10 JKEeJIAaHUIO TIOTPEOUTESI.

Crartbs 9. PexxuM padoThl TOProBoro o0bexkra (00beKTa 00C/IyKUBAHNS), TPOJABLA
(MCOJIHUTEJIS), OCYIIECTBJISIOLIEr0 TOPTrOBJIIO (BBINOJIHAIONIETr0 padoThbl,
0KAa3bIBAKIIEI0 yCJayru) 6e3 (BHe) TOProBoro o0bexkra (00beKTa 00CTyKUBAHMS)

1. IlpomaBen; (uMCHoOMHUTENb) O0S3aH YCTAHOBUTH PEXKUM pPAOOTHI TOProBoro oOBEKTa (00bEKTa
OOCITy’)KMBaHMs), a TaKXKe CBOW pEeXUM paboThl B Cilydyae OCYLIECTBIEHHUS TOPTrOBIM (BBITOJHEHHUS DPaOOT,
OKazaHusi yciyr) 0e3 (BHE) ToproBoro oobekTa (00bekTa oOciyxuBanus). Ciydan yCTaHOBIICHHSI peXHMa
paboThI 10 COTIACOBAHMIO C TOCYAAPCTBEHHBIMU OpraHaMH ONPEAEIISIOTCS 3aKOHOIaTeIbHBIMU aKTaMHU.



Pexxum paboTel  TOproBoro o0bekTa (00OBEKTa OOCHY)XHBaHUWA), MpojaBlia (MCIOJHUTES),
OCYIIECTBIISIONIETO TOPTOBIIO (BBIMOIHSIOMIETO PA00OTHI, OKa3bIBAIOIIETO YCIYTH) 0e3 (BHE) TOProBOro 00beKTa
(oOBbekTa OOCTYy)XMBaHHWA), JOBOJUTCS JO CBEIEHUA TMOTpeOUTENeii © JOJDKEH COOTBETCTBOBATh
YCTaHOBJICHHOMY PEXKHUMY PaOOTEHI.

B ciiydae HEOOXOAMMOCTH BPEMEHHOTO MPOJJICHUS WM MPUOCTAHOBICHHS PabOTHl TOPrOBOIO OOBEKTA
(oOBekTa 00CTy)KMBaHUsA), MPOaBIa (MCIIOIHUTES), OCYIIECTBISIONIETO TOPTOBIIO (BBITIOIHSIONIETO paOOTHI,
OKa3bIBAIOIIETO YCIYTH) 0e3 (BHE) TOProBOro o0beKTa (00BhEKTa OOCITYKMBAHHMS), €CIIM TaKUEe TPOIJICHUE WU
MIPUOCTAaHOBIIEHUE PabOThl HE 3alpelleHbl 3aKOHOIATEIbHBIMU aKTaMu, UH(opManus 00 3TOM JOBOAUTCS /10
CBEJICHHUS MTOTpeOuTENel B mopsake, yctanHoBIeHHOM [IpaButenscTBoM Pecyonuku benapycs.

2. TpeGoBaHMs HACTOSILIEH CTAaTbU HE PACIPOCTPAHSIIOTCS HA CIy4au, €CIH MPOJAaBLIOM (MCHIOTHUTEIEM)
ABNSIETCA  (PU3UUECKOE JIMIO, OCYHISCTBISIONIEE pealu3alio TOBAPOB B paMKax pEMECICHHON Win
CaMOCTOSITENIbHOM MPO(eCcCUOHANBHOMN IeATeIbHOCTH (BBIOHSAOIIEE padOThI, OKa3bIBAIOIIEE YCIYTH).

Crarsbs 9. Oniara ToBapos (pador, yciyr)

1. Pacuets! o omate ToBapoB (paboT, ycayr) OCYLIECTBISIFOTCS B HATMYHON U Oe3HATMYHON hopMax.

2. [Iponaser (MCIIOJIHUTEIB) 00s13aH MPEJOCTaBUTh OTPEOUTEIO ITPaBO BIOOPa (POPMBI OTIATH TOBAPOB
(paboT, yciyr), 3a UCKIIFOUEHHEM CIIy4aeB, KOTJla 3aKOHOAATENIbCTBO MO3BOJISET MPOIaBIy (MCIIOJIHHUTEIO) HE
OCYIIECTBIISITh pacueThl B OC3HATMYHON (OpME MPU MPOJIaXKe TOBAPOB (BBIOJHEHUU PadOT, OKA3aHUH YCIYT)
00 MpeaycMaTpuBaeT 00s13aHHOCTD MPOJIaBla (MCIOTHUTEIIS) OCYIISCTBIIATh PACUYEThI IPH MPOJIAXKE TOBAPOB
(BBITIOJIHEHUHU PaboOT, OKAa3aHUM YCIYT) TOJBKO B Oe3HannuHoi (hopme. TpeboBaHMS HACTOALIETO IMyHKTa HE
pacrpoCTpaHSIOTCS Ha  CIy4Yad, €CIM TpPOJaBLUOM (UCIIOJHUTENEM) SBISICTCS  (PU3UYECKOE  JIHIIO,
OCYIIECTBIISIONICE PEAHU3alMI0 TOBAPOB B paMKaX PEMECICHHON MM CaMOCTOSTEILHOU MpodecCHOHATBHOM
NEeSATEILHOCTH (BBITOTHSIONMIEE PA0OTHI, OKa3bIBAIOIIEE YCIYTH).

3. Ilotpeburens, orutayuBarOImUi ToBapbl (pabOThI, YCIYrH) IOCPEACTBOM ABTOMAaTU3UPOBAaHHOMN
MH(OPMALIMOHHONW CHUCTEMBl E€IMHOI0 pacuyeTHOr0 M HMH(POPMAIMOHHOTO IIPOCTPAHCTBA, HUMEET IPaBO
NOJATBEPXkaTh (DaKT oIuIaTel TOBAapoB (paloT, yCHyr), UCMOJNb3Yys YYETHBIH HOMEp Onepanud B €IUHOM
pacueTHOM W HH(QOpPMAIMOHHOM MpocTpaHcTBe. MHpopMaius o6 3TOM HOMepe omepaluu pa3Mellaercs B
JOKYMEHTE, TIOATBEPKJAI0IIEeM COBEPIIEHUE TUIaTeXa MOCPEICTBOM aBTOMATU3UPOBAHHON HMH(OPMALMOHHOM
CUCTEMBI €IMHOTO PaCYeTHOI'0 U MH(POPMAIIMOHHOTO MPOCTPAHCTBA.

4. TlponaBity (MCIIOJTHUTEIIO) 3alpeIIeHO YCTaHABJIUBATh B OTHOIICHWH OJHOTO BHJA TOBapoB (padoT,
yCIYyT) pas3nyHble LEeHbl (Tapudbl) B 3aBUCUMOCTH OT (POpPMBI OIUIaThl TOBAapoB (paboT, ycuyr). IIpu 3tom
MPOJABIOM (HMCIIOJHUTEIEM) MOTYT YCTaHABIMBATHCS CKHUIKH, WHBIE (POPMBI CTHUMYJIUPOBAHHS pPEANTU3aLUN
TOBapoB (paboT, yCIIyr), a TAK)Ke pacyeToB B Oe3HATMYHOM (hopme.

Crarba 92. Peanuzanus ToBapoB (BbINOJHEHHE PAdOT, OKa3aHHUe YCJIYT) 10 MOJaPOYHOMY
cepTH(UKATY HJIM HHOMY NOT00HOMY TOKYMEHTY

[Iponaser; (MCMONHUTENb) BIPaBe OCYLIECTBIIATH pPEaM3allii0 TOBApOB (BBIMOJIHEHHE padOT, OKa3aHHE
yCIyr) 1O MpPEeIbsBICHHOMY TMOJAapOYHOMY cepTU(UKATy WIM HHOMY HOJOOHOMY JOKYMEHTY,
YAOCTOBEPSIONIEMY TIPABO JIUIIA, MPEIBIBUBIIETO TAKOW JOKYMEHT (JIUII, €CJIM TaKOW JOKYMEHT Ipearnoaraet
€ro MCI0JIb30BaHHE HECKOJIbKUMHU JIMIIAMH), Ha MOJIyueHHe TOBapa (BBIIOJHEHHE PabOThl, OKa3aHHE YCIYTH),
YKa3aHHOTO B TaKOM JOKYMCHTEC, HJIM Ha CyMMY, DKBUBAJCHTHYIO CYMME ACHCKHBIX CPCACTB, YKa3aHHBIX B
TaKOM JJOKYMEHTE, Ha YCIOBUAX U B MOPs/IKe, ycTaHOBJIEHHBIX [IpaBuTenscTBoM Pecnybnuku benapycs.

Cratsba 10. IIpaBo noTpeduTeisi Ha cBOOOAHBII BbIOOP TOBapa (padoThbl, yCJyru)



1. IToTpebuTens UMeeT paBO Ha CBOOOHBIN BHIOOP TOBapa (paboThl, YCIYTH) HaJJISKAIIero KauecTBa B
yIoOHOE Il HETO BpeMs C YUETOM pexuMa paboThl TOProBOro o0beKTa (00bheKTa 00CTyKUBAHWS), MPO/IABIIA
(MCTIOSTHUTETIS), OCYIIECTBIISIONIETO TOPTOBIIO (BBIMOIHSIONMIETO pabOThI, OKA3BIBAIOIIETO YCIyru) 0e3 (BHE)
TOProBoro o0beKkTa (00beKTa 00CITY)KUBaHUS).

2. IIpoxasen (M3roTOBUTENH, UCIIONHUTENH) 00S3aH OKa3bIBaTh COJCHCTBUE MOTPEOUTETIO B CBOOOTHOM
BBIOOpE TOBapa (paboThI, YCIyTH).

3. OTxaenbHBIM KaTETOPHUSAM TOTpeOHTENeld MOTYT MpPEJOCTaBIATHCS JBIOTHI M INPEHMYIIECTBA B
TOProBOM, OBITOBOM W HHBIX BHAAX OOCIYKHMBaHUS NOTpeOUTENe B MOpsAKE, YCTaHOBIEHHOM
3aKOHOAATEIbCTBOM.

4. YcTaHOBIICHHE KAaKUX-THOO MHBIX MPEUMYIIECTB, MPSAMBIX WM KOCBEHHBIX OIpaHMYCHHN MPU BBHIOOpPE
ToBapa (paboThl, YyCIyrd) HE JOMYCKaeTcs, 3a HUCKIIOYEHHEM NPEUMYILECTB WM OrpaHUYCHHIA,
IIPEYyCMOTPEHHBIX 3aKOHOAATEIBCTBOM.

Cratbs 11. IIpaBo norpeduTe/isi Ha HaJJIeKalIUe Ka4ecTBO TOBapa (padorsl, yciayru),
KOMILJIEKTHOCTh, KOJIH4eCTBO TOBapa (pe3y/jbTaTa padoThl)

1. Ecnu 3aKOHOJATENbCTBOM, TEXHHUUYECKMMHU perjiaMeHTaMu TaMOKeHHOTO CO03a, TEeXHHYECKUMU
pernameHTamMu EBpa3zuiickoro 3KOHOMHUYECKOI0 COI03a MPEAyCMOTPEHbI 00513aTebHble TPEOOBAHUS K KAUECTBY
ToBapa (paboThl, yciiyru), mpojaaBeln] (M3rOTOBUTENb, UCIOIHUTENb) 00s3aH IepenaTh MOTPEOUTEN0 TOBap
(BBIIOJTHHUTH PabOTY, OKA3aTh yCIYTY), COOTBETCTBYIOIIUI STUM TPEOOBAHUSM.

2. IlorpeOuTens WMeeT MpaBO Ha MPOBEPKY KadyecTBa ToBapa (pabOThI, YCIYIH), KOMIUIEKTHOCTH,
KOJM4YecTBa ToBapa (pe3yibTara paboOThI), HA TPOBEJACHHE B €ro NPHUCYTCTBHHM JIEMOHCTpAIUU
paboTOCIOCOOHOCTH, TPABUIIBHOTO M OE30IMIACHOTO HMCIIOJIb30BaHMS TOBapa (pe3ysbraTa paboThl), €CIIH 3TO HE
HCKJIFOYEHO BBUJY XapaKTepa ToBapa (pe3yibrara padboThl).

[Iponaser; (ucnofHUTENs) O00S3aH MPOJAEMOHCTPUPOBATH PabOTOCIIOCOOHOCTH TOBapa (pe3ysbTaTa
paboTel) W mepedaTh MOTPEOUTENIO TOBap (BBIMOIHUTH pabOTy, OKazaTh YCIyry), KauyecTBO KOTOPOTO
COOTBETCTBYET MpeNOCTaBIECHHON MH(OpMaluu o ToBape (pabote, yciyre), TpeOOBaHUSIM 3aKOHOIATEILCTBA,
TEXHUUYECKHUX periaMeHTOB TaMOKEHHOTO COI03a, TEXHUYECKUX PEerJaMeHTOB EBpasuilckoro SKOHOMHYECKOTO
COI03a M YCJIOBUSIM JIOTOBOpPA, a TaKXke IO TPEOOBAHUIO IOTPEOUTENSI TNPENOCTaBUTh €My HEOOXOIMMBIe
CpeICTBa W3MEpEHUH, MpPOIIEeANINe METPOJIOTHYECKYI0 OILEHKY B COOTBETCTBHU C 3aKOHOJATENBCTBOM 00
oOecrieueHNr eIUHCTBA WU3MEPECHHM, TOKYMEHTHI, TIOJTBEPKIAIONINE KAa4ecTBO ToBapa (pe3yiabTaTa padoTHI,
yCIyTH), €r0 KOMIIJIEKTHOCTh, KOJIMYECTBO.

3. IIpu OoTCYTCTBHHM B 3aKOHOAATENIBCTBE, TEXHUUECKUX periaMeHTax TaMOXEeHHOTO CO03a, TEXHUYECKUX
pernamenTax EBpa3uilckoro sKOHOMHYECKOIO COr03a U (MJIM) JOTOBOpE YCIOBUM O KauecTBe ToBapa (padoThl,
yCIyru) mpozaBell (MCHOJHUTENb) 00s3aH MepeAaTh MOTPeOUTEN0 TOBap (BBIIOJHUTH paboOTy, OKa3aTh
YCIIYTY), COOTBETCTBYIOIIHUM OOBIYHO MPEABABISIEMBIM TPEOOBAHUSIM W MPUTOAHBIA IS IIEJIeH, I KOTOPBIX
TOBap (pe3yabTaT paboThl, YCIIyTra) TAKOTO pojia OOBIYHO UCIOIb3YETCs.

4. Ecnu mponaBenr (MCMOJHHUTENb) TPH 3aKIIOYEHWHM JOTOBOpAa OBUI TOCTaBJICH TMOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LEJSIX MpUoOpeTeHHs ToBapa (BBIOTHEHHUS paboThl, OKa3aHUs YCIyTH), TPOJaBel]
(ucnosmHUTENH) 00s13aH MepenaTh MOTPEOUTEN0 TOBAp (BBIMOIHUTH PadOTy, OKa3aTh YCIYTYy) HaJIJIEKaIIero
KauecTBa, MPUTOAHBIN IS UCTIONB30BAaHUS B COOTBETCTBHH C TUMH LIETSIMHU.

5. Ilpu peanuzanuu NOTPEOMTENIO TOBAapOB (BBINOJIHEHWH pabOT, OKa3aHUHM YCIYyr) Mo obpaslam,
OMHCAHUsIM TOBApOB (paboT, yCIIyT), COJAEp)KAIMMCS B KaTajlorax, MPOCHEKTax, pekiiame, Oykierax WIu
NPEJCTaBICHHbIM B (hoTOrpadusax WM HWHBIX MHPOPMALMOHHBIX HCTOYHHMKAX, B TOM 4YHCJIE B IJI0OAIbHOM
KOMIIbloTepHOU ceTn MHTepHeT, mpoaasel (MCHOIHUTENb) 0053aH nepeaaTh MOTpeOUTeNo0 ToBap (BBITOJIHUTh
palboTy, OKa3aThb YCIyry), KaueCTBO KOTOPOI'O COOTBETCTBYET TaKHUM oOpa3laMm, OINHCAaHHUSIM, a TaKke



TpeOOBAHUAM 3aKOHOJATENbCTBA, TEXHUUECKUX PEIVIAaMEHTOB TaM0)KEHHOTO COr03a, TEXHUYECKUX PEriIaMEeHTOB
EBpa3uiickoro 5KOHOMHUYECKOr0 COI03a.

6. Ilorpebutens MMeeT mMpaBo Ha TO, YTOOBI TOBAp (pe3yibTaT PabOTHI, yCIyra) MpU YCTAHOBJICHHBIX
YCIIOBHSIX UCIIOJIB30BaHUsI ToBapa (pe3ynbTara paboThl, YCIyrH), XpaHSHUs, TPAHCTIOPTUPOBKUA U yTHUIIM3AIIUN
ToBapa (pe3ynbrara paboThl) OBLT Oe30maceH JUIsi KU3HU, 3J0POBbS, HACIEICTBEHHOCTH, HMYIIECTBA
noTpeOuTeNss U OKpyXawmiei cpeabl. TpeOoBaHMs, KOTOpPBIE MODKHBI OOECIeYMBAaTh OE30MMacCHOCTh TOBapa
(paboThl, yciyru), SIBISIOTCS OO0S3aTEIbHBIMH W YCTaHABIMBAIOTCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM,
TEXHUYCCKMMHU periiaMeHTaMu TaMOXEHHOrO COr3a, TEXHHMYECKHMMH perjiiaMeHTamMu EBpasuiickoro
HKOHOMHYECKOTO CO03a.

Crarbs 12. O0s13aHHOCTH M3rOTOBHUTEJS (MCIIOJHUTEJIS, MPOIABIA, OCTABIIUKA, IPEACTABUTEJI)
1o odecneyeHn10 0e30mMacHOCTH TOBapa (padoThbl, yCJIyru)

1. WsroroButens (MCIONHUTENb, NPOJABEIN, IOCTABIIUK, MPEICTABUTENb) O00s3aH 00ecreunBaTh
0e30macHOCTh TOBapa (pe3ynbraTa paOdOThl) B TEUEHHUE YCTAHOBJICHHOTO CPOKA CIYXKOBI WJIM CPOKa TOJHOCTH
ToBapa (pe3ysibTara paboThl).

Ecimu m3roroBuTeNb (MCIONHUTENh, MOCTABIIUK, MPEACTABUTEIh) HE YCTAHOBHJ Ha TOBap (pe3yibTaT
paboThl) CpoK CIyxkObI M peanus3alys Takoro ToBapa (pe3yipTaTa paboThl) JOMycKaeTcs 0e3 Takoro Cpoka,
M3TOTOBHUTENb (MCIOJIHUTENb, MPOJAABEl, MOCTABIIUK, NPEACTABUTENh) 00s3aH O0ecrneYnTh Oe30MacHOCTh
ToBapa (pe3yiabTaTa padOThl) B TEYEHHE JECATH JIET CO JHSA pealu3alud ToBapa (pe3yibTata pabOThI)
OTPEeOUTEITIO.

2. WsrortoButenb (MCIONHUTENb, MPOAABEL, IIOCTABIIUK, IPEACTaBUTENb) 00sf3aH HHPOPMUPOBATH
MOTpeOUTENSE 0 BO3MOKHOM pUCKE U 00 YyCIIOBHUSAX 0€30MaCHOTO HCIOJIb30BaHMs TOBapa (pe3ylbrara padoThl,
YCIYyTH) C TOMOIIBIO COOTBETCTBYIOHIMX 0003HaueHW, MpUHATHIX B PecmyOnmuke bemapyce u (wnm) B
MeXayHapoaHoOU mpaktuke. [Ipu »3ToM, ecnu st Ge30macHOro MCHOJIB30BaHUS ToBapa (pesyibTaTa paboThl,
YCIIYTH), XpaHEeHHsI, TPAHCTIOPTUPOBKHU WM YTUIIU3ALMK ToBapa (pe3yabTara paboThl) HEOOXOIUMO COOJIIOIATh
CrelMalbHbIe TPaBUJIa, W3TOTOBUTENb (MCIOJHHUTEIb, MOCTABILMK, IMPEICTaBUTENb) O00s3aH yKa3aTb UX B
JTOKYMEHTAIMH, TpujaraeMoil K ToBapy (pe3yibTaTy palOThI, yCIyre), Ha ATHKETKE WM WUHBIM JIOCTYITHBIM
(M3BECTHBIM) M TMOHATHBIM MTOTPEOUTEIIO0 CIOCOOOM, MO3BOJISIOIINM €MY CBOEBPEMEHHO 03HAKOMMTHCS C STUMHU
MpaBUJaMH, a TPOJABel (MCIOJHHUTENb, MOCTABIIWK, MPEICTABUTENb) O05M3aH JOBECTH OTH IpaBHiA JI0
CBEJICHUsI TOTPEOUTEIS.

3. YcnoBus peanuzanuy NpoayKIUH, IPOU3BEIEHHON Ha TEPPUTOPUSX, MOABEPTIINXCS PaAUOAKTUBHOMY
3arps3HEHUI0 B pe3yibTare KatacTpodbl Ha UYepHoObuibckoit ADC, perymupyrorcs cratbei 29 3akoHa
PecniyOnmuku benapycs ot 26 mas 2012 1. Ne 385-3 «O mpaBoBOM peXHME TEpPpUTOpPUM, MOJBEPTIIMXCS
PalnOaKTUBHOMY 3arpsi3HEHUIO B pe3ynbTaTe kKaracTpodsl Ha YepHOObUIECKOI ADCy.

4. 3amnperiaeTcs peanusainus ToBapa (BbIIOJIHEHHE padOThI, OKa3aHUE YCIYyTH) ¢ HEJAOCTaTKaMH, HATHIne
KOTOpI)IX ABIIACTCA HapymeHI/IeM YCTaHOBJ'IeHHI)IX 3aKOHOJaTCIIbCTBOM, TCEXHHUYCCKUMU pCFJ'IaMeHTaMI/I
TamoOXeHHOTO COI03a, TEXHUYECKUMH periaMeHTaMu EBpa3zuiickoro KOHOMHYECKOTO COI03a 00sS3aTeIbHBIX
JUTsl COOTIOICHUST TPEOOBAHMIA 11O €r0 OE30MaCHOCTH.

5. Ecau npu coOnrofieHuH MOTpeOUTeNeM YCTAaHOBJIEHHBIX MPaBUJI MCIOJIB30BaHUs ToBapa (pe3yibTara
paloThl, yCIyru), XpaHeHUs, TPAHCTIOPTUPOBKU HJIM YTHIIM3AaLUU ToBapa (pe3yiabTara padoThl) OH NPUYHHSET
WM MOKET IPUYMHUTH BpeJl KU3HHU, 3/10POBbIO, HACIEICTBEHHOCTH, UMYIIECTBY MTOTPEOUTENS U OKpYKaroIen
cpeae, W3rOTOBUTENb (MCHOJHUTENb) O05f3aH HE3aMEUIUTENbHO TMPHOCTAHOBUTH €ro  IMPOU3BOJCTBO
(peanu3anuio) 10 YCTpaHEHUs MPHUYMH Bpena W NpouH(GOPMUPOBATH 00 3TOM MpEACTAaBUTENs, NMOCTAaBIIMKA,
npoxasua. [loctaBumk (mpojaBel, NpPeACTaBUTENb) 00s3aH HE3aMEAJIUTEIbHO CO JHA MOJY4YEeHHUs
COOTBETCTBYIOIIEH HWHGOPMAIIMM TPUOCTAHOBUTh pEeaM3alldi0 ToBapa. B TeueHume ceMu JHEH CO JHS
MIPUOCTAHOBIIEHHUS] TPOU3BOACTBA (peanu3anuu) ToBapa (palboThl, YCIYrd) H3TOTOBUTENb (MCIOJIHUTEND,
MOCTABIIMK, TPEJACTaBUTENb) 00s3aH NpoMH(DOPMHUPOBATH 4Yepe3 CpeICcTBA MaccoBOM uH(popMauuu



MOTpeOUTEeNsI 0 BOBMOXKHOM OIMAaCHOCTH TOBapa (paboThl, YCIYTH) IS JKM3HU, 3J0POBbS, HACICIACTBEHHOCTH,
UMYIIECTBA TOTpeOUTENsT ¥ OKpykKaromeil cpensl. Eciu mpuuuHBl Bpelda YCTPAaHUTh HEBO3MOXKHO,
M3TOTOBUTENh (MCTIOJHUTENb) O05S3aH MPEKPaTHTh MPOU3BOJACTBO (peain3aliuio) Takoro ToBapa (paboThl,
yCIIyTH) ¥ TPOUHGOPMUPOBATE 00 ATOM IMPEACTABUTENs, MOCTABIIMKA, Mpojasia. IlocraBmmk (Tpojaaserl,
MIPE/ICTaBUTENb) 00s13aH HE3aMEUIUTENbHO CO JHS MOJTYYEHHsS] COOTBETCTBYIOLIEH MH(GOpMAalUU MPEKPaTUTh
peanuzanuio ToBapa. B TeueHume cemMu AHEH CO JHSA MpEKpaIleHUss MPOU3BOACTBA (pealu3allu) TOBapa
(paboThl, yCIyru) U3TOTOBUTENH (MCIIOJHUTENb, MOCTABIIMK, IIPEICTABUTENb) 0053aH MPOUH(POPMUPOBATH 00
3TOM YIOJHOMOYECHHBIE (KOMIIETCHTHBIE) opranbl Pecrybnuku bemapych, OTBETCTBEHHBIC 32 OCYIIECTBICHUE
rOCy/IapCTBEHHOI'O KOHTpousis (Haa3opa) 3a coOlroJieHHeM TpeOOBaHMM TEXHUYECKUX PETIaMEHTOB
TaMOX€HHOTO CO03a, TEXHHYECKHX pErijaMeHTOB EBpasuiicKoro »KOHOMHYECKOTO COI03a, a TaKxKe
oTpeduTeENsl uepe3 cpeacTBa MaccoBoi nH(opmanuu. M3roroButens (MCMOIHUTENb, MPOJABEL], MOCTABIIUK,
MPEJICTABUTEINb) 0053aH TaKKe MPUHATH BCE HEOOXOIMMBIE MEPHI TI0 H3BATHIO TOBapa (pe3ysbrara paboThl) U3
oOpallleHus: ¥ OT3BIBY €ro OT MOTPEeOUTEIIS.

HNudopmupoBanre moTpeOUTENs Yepe3 CpeicTBa MaccoBOM MHGOpMAIIMU O ToBapax (paboTtax, yciayrax),
MPEJICTABISIONINX OMACHOCTh JJII €r0 JKU3HHU, 3[I0POBBS, HACIEICTBEHHOCTH, MMYIIECTBA M OKPYKAIOIIEH
CpeIbl, OCYIIECTBIISICTCS 3a CUET U3TOTOBUTEIS (UCIIOHUTEISA, IIOCTABIIUKA, TPESICTABUTEIIS).

6. Ilpu HEBBIMOIHEHUU HM3TOTOBUTENEM (MCIIOJHUTENEM, MPOAABIOM, MOCTABIIMKOM, MPEICTABUTEIIEM)
00513aHHOCTEH, NPEeNyCMOTPEHHBIX ITYHKTOM 5 HacTosIEed CTaTbM, CHATHE ToBapa (paboThl, YCIyrd) C
MPOU3BOJICTBA (pean3alum), U3bsITHE ToBapa (pe3ysbraTa paboThl) U3 OOpalIeHUS W OT3BIB OT MOTPEOUTEIS
IIPOU3BOJIATCS IO MPEINHCAHUIO0 COOTBETCTBYIOIIEIO TOCYAAPCTBEHHOIO OpraHa, a Takke M0 PeLICHHUIO Cya.
VYOBITKH, TpPUYMHEHHBIC TOTPEOUTENI0O B CBSI3W C HEHCIIOJHEHHEM OJTHUX OOS3aHHOCTEH H3TOTOBUTEIEM
(ucnosmHUTENEM, MPOAABIIOM, IOCTABILMKOM, MPEACTAaBUTEIEM), MOJUIEKAT BO3MELICHUIO B IOJHOM OoOBbeMe
COOTBETCTBYIOILINM U3TOTOBUTENEM (HCIIOIHUTENIEM, TPOAABIIOM, TOCTABIIMKOM, IIPEICTABUTEIIEM).

YOBITKH, TPUYMHCHHBIE IOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (pabOoThl, YCIYTH), TOJUICkKAT
BO3MEIICHUIO HM3TOTOBUTENIEM (UCIIOJIHUTENIEM, MPOAABIIOM, IOCTABIIMKOM, IPEACTABUTEICM) B TIOJHOM
o0beme.

Cratsba 13. IIpaBa n 0013aHHOCTH U3rOTOBUTE/ISI (MCIIOJHUTEJSA, IPOAABIA, NOCTABIIHKA,
NPpeACTABUTEJISA) 110 YCTAHOBJIEHHIO CPOKA CJIYAKObI, CPOKA I'OJHOCTH, CPOKA XPAHEHHS
TOBapa (pe3yJbTaTa padoThl), 2 TAK/KE rAPAHTHITHOT0 CPOKA HA TOBAP (pe3yJbTar
padoThI, YCJIYry)

1. M3rotoButens (MCHOTHUTENDb, MOCTABIIUK, MPEICTaBUTENh) OOs3aH YCTAaHABIMBATh CPOK CIY>KOBI
ToBapa (pe3ysibTata paboThl) JUTUTEIBHOTO MOJB30BAHMS, B TOM YUCIIE KOMIUIEKTYIONIUX U3/IETUN U COCTaBHBIX
gacTeld OCHOBHOTO W3JIENHsI, KOTOPbIE MO MCTEUEHUH OMPEEIIEHHOTO CPOKa MOTYT MPEJCTaBISITh OMAaCHOCTh
IUIsL SKA3HHU, 370POBBS, HACIEJICTBEHHOCTH, UMYIIECTBA MOTPEOUTENST M OKPY)KAIOUIEH Cpelbl, €CIIM WHOE He
YCTaHOBJICHO TEXHHUYECKUMH periaMmeHTamMu TaMOXeHHOro CO3a, TEXHUYECKMMH perjiaMeHTaMu
EBpasuiickoro »KOHOMHYECKOTO coro3a. llepedeHp Takux TOBapoB (pe3ynbTaToB paboT) yCTaHABIMBACTCS
[TpaButensctBoM PecnyOnuku benapych. O0s3aTebHOMY BKJIIOYEHHUIO B ATOT MEPEUeHb MOMAJNEKAT TOBApPHI
AJIATCIIBHOTO II0JIb30BaHUA, HAa KOTOPBIC B COOTBETCTBHMU C TCXHUYCCKHMHU PETrIIaMCHTAMU TamoxeHHOro
CO03a, TEXHUYECKUMH periaMeHTamMu EBpazuiickoro SKOHOMHYECKOTO COI03a JOKEH YCTaHABIMBATHCS CPOK
CITYXKOBI.

2. Ha IMMUIICBBIC MMTPOAYKTHI U Hap(bIOMCpHO-KOCMeTI/I‘-ICCKI/IC TOBAPbI U3rOTOBUTCIIb 00s13aH YCTaHABJINBATb
CPOK TOAHOCTH B COOTBCTCTBHU C Tpe60BaHI/I$IMI/I TEXHUYCCKHUX PErIaMCHTOB TamoxeHHOTO COro3a,
TCXHUYCCKHUX PCTIIaMCHTOB EBpa3HﬁCKOT0 O9KOHOMHUYECCKOT'O COrO3a.

Ha nexapcTBeHHbIE Cpe/icTBA U MHBIE TOBaphI (pe3yabTaThl paboT), MOTPEOUTEIbCKIE CBOMCTBA KOTOPBIX
CO BpEMEHEM MOIYyT yXYALIaTbCsl, HU3TOTOBHUTENb (MCIIONHUTEb, IOCTABILMK, IPEACTaBUTENb) 00s3aH



YCTaHABIIMBAaTh CPOK TOAHOCTH M (WMJIM) CPOK XpaHEHHUsS, €CIM HHOE HE YCTAaHOBJIEHO TEXHHUYECKUMH
periiaMmeHTamMu TaMOXKEHHOT0 CO103a, TEXHUYECKUMHU periiaMeHTaMu EBpa3uiickoro 3kOHOMHYECKOTO CO03a.

3. Peanu3zamus ToBapa (pe3yibpTara pabOThI) MO MCTEUYSHUHM YCTAHOBIEHHBIX CPOKAa TOJHOCTH W (WJIH)
CpOKa XpaHEeHMs, CpoKa CIykObl, a Takke ToBapa (pe3yiabTara paOOThl), Ha KOTOPBIM JOJKHBI OBITH
YCTAQHOBJICHBI CPOK CITYXObI, CPOK TOJHOCTU M (WJIM) CPOK XpaHEHHs, HO OHU HE YCTAHOBJICHBI, 3aIPEIacTCs.
Peannzanus OTAENBHBIX HENPOAOBOJBCTBEHHBIX TOBApPOB, CPOK CIYXObl M (WJIM) CPOK XPAHEHUS KOTOPBIX
UCTEKJIM (KpOME JICKApCTBEHHBIX CPEACTB), MOXET OBITh pa3pelieHa B TMOPSJIKE, YCTaHOBJIEHHOM
ITpaBurtenscTBoM PecnyOnmuku benapych, mo pesyiabTataM NpOBENEHHUsS COOTBETCTBYIOLIEH HKCHEPTH3bI 3TUX
TOBapoB. Pa3pelieHne Ha NaNbHEHIIYIO pean3aliio TOBAPOB, CPOK CIIY)KOBI M (MJIM) CPOK XpaHEHHS KOTOPBIX
HCTEKJIU, IOJDKHO COZIepKaTh yKa3aHUE Ha CPOK, B TEUEHHE KOTOPOI'O TOBAPhI BOZMOXKHBI K HCIIOJIb30BAHUIO.

4. WsroroButenb (UCIOIHUTENb, IOCTABUIMK, MPEICTaBUTENb) O0s3aH YCTaHABIMBATH Ha TOBAp
(pesynbrar paboOThl, YCAyry) TapaHTUWHBIE CpPOK B ClOy4yasX U Ha YCJIOBUAX, MPEAYCMOTPEHHBIX
3aKOHOAATENbCTBOM U (WIM) TEXHUYECKUMH perilaMeHTaMu TaMOXXEHHOro COr3a, TEXHUYECKUMH
persiaMmeHTamMu EBpa3uiickoro 3JKOHOMUYECKOIO CO03a.

lapanTHitHblii cpok Ha TOBap, MPOU3BOAUMEIN 3a mpenenamu Pecnyonuku benapych, nomkeH ObITh HE
MEHbIIEH TPOJAOKUTEIBLHOCTH, YEM FrapaHTUIHBINA CPOK, IPEyCMOTPEHHBII 3aKOHOAATENLCTBOM PecnyOonuku
benapyce u (MaM) TEXHHYECKHMH perjlaMeHTaMu TaMOXKEHHOIO CO3a, TEXHHYECKUMH perjaMeHTaMH
EBpa3zuiickoro H»KOHOMHYECKOTO COK3a JUI AaHAJIOIMYHBIX TOBAPOB, IPOU3BOAMMBIX Ha TEPPUTOPUH
Pecny6nuku benapyck. Eciin m3roroBuresneM ToBapa, MpOU3BOAMMOro 3a mnpenenamu Pecnyonuku benapyces,
YCTaHOBJIEH TAPaHTUWHBIA CPOK MEHBIIEW IPOJOJIKUTEIBHOCTH, YEM T'apaHTUHWHBINA CPOK, IPEAYCMOTPEHHBIN
3akoHojaTtenbcTBoM PecnyOnuku benmapych M (MiM) TEXHMYECKMMM perjamMeHTamMu TaMO’KeHHOro CcOro3a,
TEXHUYECKMMM perjlaMeHTaMM EBpa3uiicKOro 53KOHOMMYECKOIO COK3a Uil AaHAJIOIMYHBIX TOBApOB,
IIPOM3BOIUMBIX Ha Teppuropuu Pecnyonuku benapych, moctaBuuk (IpeacTaBUTeNb) 00s83aH YCTAaHOBUThH Ha
TakOM TOBap TapaHTUHHBIA CPOK, MPETyCMOTPEHHBIM 3akoHonaTesnbcTBOM PecnyOnmuku benapyce u (mm)
TEXHUYECKMMH perjiaMeHTamMu TaMOXEHHOro cor03a, TEXHUYECKMMM perylaMeHTamu  EBpasuiickoro
SKOHOMHUYECKOI'O COI03a.

5. TlponaBer; 00si3aH YCTaHOBUTH Ha TOBap TapaHTUHWHBIA CPOK, €CIM HM3TOTOBUTENb (TIOCTaBIIMK,
MPE/ICTaBUTENb) HE UCTIOIHII IPEIyCMOTPEHHYIO 3aKOHOAATEIbCTBOM U (WIJIM) TEXHUYECKUMU pEerilaMeHTaMu
TamoxeHHOTO CO03a, TEXHUYECKMMHU periiaMeHTaMu EBpazuiickoro s3KOHOMHUYECKOT0 CO03a 00S3aHHOCTD 110
€ro yCTaHOBKE MJIM HCIIOJIHWII €€ HEHAUIekKAIUM 00pa3oM.

[Iponaser; BIpaBe yCTaHOBUTh Ha TOBAap JONOJHUTEIBHBIA TapaHTHWHBIA CPOK CBEPX TapaHTUHHOTO
CpOKa, MpeyCMOTPEHHOI'0 3aKOHOJATEIbCTBOM M (MJIM) TEXHHYECKUMH perjiaMeHTaMu TaMo’KeHHOIro coo3a,
TEXHUYECKUMH perjameHTamMu EBpa3zuiickoro SKOHOMMYECKOTO coro3a U (WIM) yCTaHOBJIEHHOI'O
U3rOoTOBUTENEM (TIOCTABIMKOM, IPEJICTABUTENEM), a TaKXKe TapaHTHUHHBI CpOK Ha TOBap, Ha KOTOPBIH
rapaHTUIHBIA CPOK M3rOTOBHUTENEM (IOCTABLUIMKOM, MPEJICTAaBUTEIIEM) HE YCTAaHOBJIEH M OOS3aHHOCTH 110
YCTaHOBKE KOTOPOrO HE MpPEAyCMOTpPEHa 3aKOHOAATEIbCTBOM M (MJIM) TEXHUYECKMMM pErilaMEHTaMH
TaMOKEHHOr0 COr03a, TEXHUYECKUMH perjiaMeHTamMu EBpa3uilckoro 3KOHOMHYECKOro coro3a. IIpomasen He
BIIpaBE€ YCTaHABIUBATh WM OOBSABIATH TFapaHTUHHBIA CPOK Ha TOBap MEHBUIEH MHPOJOJIKHUTEIBHOCTH, YEM
rapaHTUIHBIA CPOK, YCTAHOBJICHHBIN U3TOTOBUTENEM (ITOCTABIIMKOM, MPEJCTABUTEINIEM).

6. TpeOoBaHus, IPETYCMOTPEHHbIE YAaCThIO NMEPBOM MyHKTa 2, MYHKTOM 4, 4acTbhO MEpBOW MyHKTa 5
HACTOSIIEH CTaThbH, HE PaCIpPOCTPAHSIOTCS Ha CIyyaW, €CJIM MPOJABLIOM (M3TOTOBUTENEM, HCIIOJHUTEIIEM)
ABIIAETCS (U3UYECKOE JIMIO, OCYLIECTBIAIONIEE pealu3alMi0 TOBAapOB B paMKaX pPEMECICHHOW WIn
CaMOCTOSITENTbHOW MPO(ECCUOHATBHON AEATENbHOCTH (TIPOM3BOSIIEE TOBAaphl, BBIMOJHAOLIEE pPadOTHI,
OKa3bIBAOIIECE YCITYTH).

Crarbs 14. O0s13aHHOCTH M3roTOBHUTES (IIPOAABIA, MOCTABIIMKA, UCTIOJTHUTEJIS) M0 00ecredeHn 0
BO3MO’KHOCTH MCII0JIb30BAHUA TOBapa (pe3y/jbTara padoThbl) 10 HA3HAYEHHU IO, €r0
PEMOHTA M TEXHMYECKOI0 00CIy:KMBAHUS



1. MzroroButens (IMOCTABIIUK, UCIIOJHUTENb) 00s13aH 00ECTICYUTh BO3MOXKHOCTh MCIIOJB30BAHMS TOBapa
(pe3ynbTara paboThl) 10 HA3HAYCHUIO B TEYCHHE €TI0 CPOKA CITYKOBI.

[Ipy HEUCHONHEHUH H3TOTOBUTENEM (HMCIOJIHHUTENEM, MOCTABIIMKOM) OOS3aHHOCTH IO OOECIEYECHUIO
BO3MO)KHOCTH HCIOJIb30BaHUSI TOBapa (pe3yibTara pabOThl) MO HA3HAYEHHIO B TEUCHHE €Tr0 CPOKa CITY>KOBI
noTpeOuTeNs BIPaBE PACTOPTHYTH JOTOBOP, BEPHYTh TOBap (pe3ynbTaT paboThl) M MOTpebOBaTh BO3BpaTa
yIJTa4eHHOW 3a ToBap (pe3yibTaT paboThI) JCHENKHOH CYyMMBI B COOTBETCTBHU C IYHKTOM 4 craThu 27 u
nyHKTOM 3 craThu 31 Hacrosmero 3akoHa.

2. W3roroBurens (HOCTaBH_[I/IK) o0ecreynBaeT BO3MOKHOCTh PEMOHTA U TCXHHUYCCKOI'O O6CJ'Iy}KI/IBaHI/IH
TOBAapa, BBIITYCK W IMOCTABKY 3allaCHBIX JacTe B TOProBbIC U PCMOHTHBIC OpPraHMU3allviu B HGO6XOHI/IMBIX JJIsA
PEMOHTA U TCXHHUYCCKOI'O 06CJ'Iy>KI/IBaHI/IH ob0beMax u ACCOPTUMECHTC B TCUCHHE CPOKa IMPOM3BOACTBA TOBapa,
IOCJIC CHATUA €ro C INPOU3BOJACTBA — B TCUHCHHUEC CPOKa CJIy)K6bI TOBApa, a IMpu OTCYTCTBUU TAKOI'oO CpOKa — B
TEUYCHHUEC ACCATH JIET CO AHA pCaiu3allun HOTpe6I/ITeJ'IIO TOBapa.

Hcnonaurens obecrieynBaeT pEMOHT U TEXHHUYECKOE 00CITy>)KUBaHHUE pe3yIbTaTta padOThl B TCUCHHE CPOKa
CIIy’)KOBbI pe3yibTaTa padOoThl, @ IPU OTCYTCTBUU TAKOTO CPOKA — B TEUEHHUE JECSTH JIET CO JHS BBITIOTHEHUS
paboTHI.

3. B ciydae HEHCIIONHEHHS M3TOTOBHUTEIEM (TIOCTABIIMKOM) OOS3aHHOCTH, MPEAYCMOTPEHHOW YacThIO
MEPBOM IMyHKTA 2 HACTOSIICH CTAThH, IPOAABEI] 00SCIICUNBACT BOZMOKHOCTh TEXHUYECKOTO OOCITYKHBaHUS (32
WCKITIOYCHUEM HEJIBIDKUMOTO HMMYIIECTBA) M PEMOHTAa TOBapa B TEUCHHUE TapAaHTHUIHOIO CpOKa, a €CIu
rapaHTUHHBIA CPOK HE YCTAaHOBJCH JIMOO COCTaBISET MEHEE NBYX JIET, — B TEUYCHHUE IBYX JIET CO JHS
peanu3ay MoTpeOUTENI0 ToBapa, €ciiu 0oJiee JUIMTENbHBIE CPOKM HE YCTAHOBJICHBI 3aKOHOJATEILCTBOM M
(W) TOTOBOPOM.

4. TpeboBaHus HACTOSIIEH CTATHU HE PACIIPOCTPAHSIOTCS Ha Cllydau, KOrJa MpoJaBIlOM (M3rOTOBUTEIIEM,
WCTIOJTHUTENIEM) SIBISIETCSA (PU3NYECKOE JIMIIO, OCYIIECTBIIIONICE PEATN3alui0 TOBAPOB B PAMKaxX PEeMECICHHOM
WM CaMOCTOSATEIbHON PO eCCHOHATBHON AesTeNbHOCTH (IIPOU3BO/ISIIEE TOBAPHI, BBIMOIHSIONIEE paOOTHI).

I'JIABA 2
I'PAXKIAHCKO-IIPABOBAS OTBETCTBEHHOCTD 3A HAPYHIEHHUE ITPAB IIOTPEBUTEJIA

Cratsa 15. I'paxkaaHcKo-IpaBoBasi 0TBETCTBEHHOCTh NMPOAABLA (M3rOTOBUTEJIS, MOCTABIINKA,
NpeacTaBUTes], HCIIOJTHUTEJISI, PEMOHTHOM OPraHU3aliM) 32 HAPYLICHHE NIPaB
norpedouTesst

1. 3a mnHapymeHue mpaB mnoTpeOuTenst mpoAaBer] (M3TOTOBUTENb, TOCTABIIMK, IPEICTaBUTEb,
WCIIOTHUTENIb, PEMOHTHAsI OpraHU3allMs) HECET OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOAATEIbCTBOM WU
(M1M) TOTOBOPOM.

[TorpeOuTens BmpaBe NpPeAbSIBUTH TPeOOBAHHUS, MPETYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM, IPOAABILY
(M3rOTOBUTENIO, TOCTABIIMKY, IPEICTABUTENI0, HCHOJHUTENI0, PEMOHTHOW OpraHM3allid) IO MECTYy €ero
HaXOXJIeHUA (MeCTy OJKUTENbCTBA), a TaKXKe [0 MECTy HaxXOXJIEHHs TOproBoro oObekTa (oObeKTa
o0cCTyKHBaHUs), T/ie ObUIM HapYyLIEHBI IPaBa MOTPEOUTENS.

2. y6BITKI/I, NPUYNHCHHBIC HOTpC6I/ITCJ'IIO, noajacKart BO3MCIICHHUIO B IIOJTHOM o0BeMe CBCPX HCYCTOﬁKH,
YCTaHOBHeHHOﬁ 3aKOHOJATCJIILCTBOM HUJIN JOTOBOPOM.

3. Yurara HEyCTOWKH U BO3MENICHHE YOBITKOB HE OCBOOOKIAIOT TIPO/IaBIla (M3rOTOBUTEIIS, TOCTABIIHKA,
MPEACTABUTENS], WCIOJHUTENS,, PEMOHTHYIO OpraHU3allii0) OT MCHOJHEHUS BO3JIOKEHHBIX Ha HEro
00513aTeNLCTB B HATYype Mepel HoTpeduTesnem.

4, Hpoz[aBeu (I/ISFOTOBI/ITCJ'H), MMOoCTaBIIUK, MPEACTAaBUTCIIb, HCIIOJHHUTEIIb, PEMOHTHAA OpFaHHSaHI/IH)
OCBO60)KI[E[CTC$I OT OTBETCTBCHHOCTHU 3a HCHUCIIOJHCHUC HJIM HCHAAJICKAIICC HMCIIOJIHCHUC O65[38.T6J'IBCTB, €CJIn



JOKaXXET, YTO HCHUCIIOJHCHHEC WJIM HCHAJJICKAIICC HWCIIOJIHECHUC 003aTENILCTB MMpOnU301IJIK BCJIICACTBUC
HereOﬂOHHMOﬁ CHJIbI, @ TAKKC 1O UHBIM OCHOBAHUAM, UCKITIOYAIOIMIUM OTBCTCTBCHHOCTDL U IMPEAYCMOTPCHHBIM
HaCcTOAIIUM 3aKOHOM HJIM UHBIMH 3aKOHOAATCIbHBIMHU aKTaMH.

5. IlpomaBen (mocTaBIIMK) BIpaBe MNOTPeOOBAaTh 3aMEHbI TOBapa HEHAJJIeKallero KayecTBa,
BO3BPAIICHHOTO TOTPEOUTENEeM, OT W3TOTOBUTEINS WM TOCTABIIUKA, PEaTM30BABIICTO €My TaKOH ToBap, a
TaK)K€ BO3MEIEHUSI YOBITKOB, IMOHECEHHBIX MPOJABLOM (IOCTABUIMKOM) B CBSI3U C BOCCTAHOBJIEHUEM
HapyILIEHHOTO MpaBa MOTPEeOUTENs, €CIM HHOE HE NPEIyCMOTPEHO HOPMATHUBHBIMU TMPABOBBIMU aKTaMU
[Ipesugenta Pecnybnmuku benapyce wumam  goroBopom. Ilpu 3TOM  HM3roTOBUTENh WM  MOCTaBUIMK,
peal30BaBIIMK TOBAap MPOAABIY (TOCTaBIINKY), OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH, €CIU JIOKAXYT, YTO
HEJO0CTaTKH TOBapa BO3HUKIIM 110 MPUYMHAM, BOHUKILIKUM TOCIIE Tiepeadn ToBapa NpoAaBily (IOCTaBLIUKY).

Crarba 16. I'paxknancko-npaBoBasi 0TBETCTBEHHOCTb NPOAABIA (M3rOTOBUTEJISI, MIOCTABIIMKA,
NMpeACTABUTEJIS, HCIIOJIHUTEJIS) 32 HeHa/JIeKally 0 mH(popManuio o ToBape (padore,

ycJjayre)

1. Eciu mnoTtpebuTento He TMPEAOCTaBICHAa BO3MOXHOCTh HE3aMEIJIUTENbHO TOJIYyYUTh B MECTE
peanu3anyy ToBapa (BBIOJHEHHUS Pa0OTHI, OKa3aHUs YCIYTH) HEOOXOAMMYIO U JOCTOBEPHYIO HH(OpMAIUIO O
ToBape (pabote, yciyre), MOTpeOUTENb BIpaBe MOTPeOOBAaTH OT MpojaBlia (M3rOTOBUTEINSA, MOCTABIIUKA,
MPEJCTABUTEINS, HWCIOJIHUTENS) BO3MEIIEHHUS YOBITKOB, BBI3BAaHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT
3aKJIIOYCHUsI JOTOBOpa, a €CIU JIOTOBOP 3aKNIOYeH, — B Ppa3yMHBIH CpPOK MOTpeboBaTh OT MpOAaBLA
(MCTIONHUTENS) PACTOPIKEHUS IOTOBOpA U BO3BpaTa yIJIaueHHOH 3a ToBap (paboTy, yCiayry) NeHEKHOW CyMMBI
100 OT M3roTOBUTENS (TIOCTABIIMKA, MPEJCTABUTEINS) BO3BpaTa yIIAY€HHOM 3a TOBAp JICHEKHOW CYMMBI, a
Tak)ke BO3MEIICHUS IPYTHX YOBITKOB.

[Ipu pactop:keHun a0roBopa M (WiIHM) BO3BpaTe MOTPEOHUTENIO YIJIaueHHOH 3a ToBap (paboTy, yciyry)
JICHE)KHOM CYMMBI B COOTBETCTBUHM C YAaCTHIO IEPBOM HACTOSIIETO MYHKTAa IMOTPEOUTENb 00s3aH BO3BPATUTH
ToBap (pe3yiapTar pabOThI, €CIM 3TO BO3MOXHO HCXOJISl U3 €ro XapakTepa) MpoAaBily (M3TOTOBHUTEIIIO,
HCTIOTHUTEITIO).

IIpu pactopkeHuu noroBopa M (WiIHM) BO3BpaTe MOTPEOMUTENIO YIJIaueHHOH 3a ToBap (paboTy, yciyry)
JICHeKHOH CYMMBI B COOTBETCTBUM C YacTbl0 IIE€pBOM HACTOAIIEr0 IYyHKTAa MpojaaBel (M3rOTOBUTEIb,
MOCTABIIUK, MIPEICTaBUTEIb, UCIIOJHUTEINb) HE BIIpaBe TPeOOBATh OT MOTPEOUTENS MPEIbABICHUS TOKYMEHTa,
YJIOCTOBEPSIOLIETO JIMYHOCTb, 32 MCKIIOYEHHWEM Cllydyasi, €ClIM MpPH 3aKIIOUYEHHM JI0rOBOpa MCIOIb30BAIHMCh
TaHHBIE JOKYMEHTA, YI0CTOBEPSIONIETO JTMIHOCTh TIOTPEOUTEIS.

Ecnu mpu peanusanuu noTpeOUTENI0 TOBapoOB MO 00pasliaM, ONMUCAHHUSIM TOBApOB, COJAEpPXKALIUMCS B
Karajorax, NpPOCHEKTaX, pekiaMe, OykieTax WIM TNPEeACTaBIeHHbBIM B (QoTorpadusx WIM HUHBIX
MH(POPMAIMOHHBIX UCTOYHHMKAX, B TOM YHCJe B INI00aTbHON KOMIbIOTEpHOH cetn MHTepHeT, moTpeOuTemnto He
MPEIOCTaBIEHA BO3MOXKHOCTh IMOJIYYUTh HEOOXOIMMYIO M JOCTOBEPHYIO MH(OpPMAalMIO O TOBape B MOMEHT
JIOCTaBKH TOBapa, MOTpeOUTENb BIIpaBe OTKa3aTbCsi OT MPUOOpeTeHHs] ToBapa 0e3 BO3MELICHMs MPOAABILY
pacxo/0B, CBSA3aHHBIX C JOCTABKON TAKOI'O TOBApA.

2. IloTtpebutens BHpaBe MpPenbSBUTH NPOAABLYy (M3rOTOBUTENO, IOCTABIIUKY, IPEICTaBUTENIO,
UCTIOJHUTEIIO0), HE TPEAOCTaBUBIIEMY MOTPEOUTETI0 BOSMOXKHOCTH TOJTYUYEeHUSI HEOOXOIUMON M JOCTOBEPHOM
uHpopmanuu o ToBape (pabore, yciayre), TpeOOBaHUA, IPeAyCMOTpeHHbIE TyHKTaMu 1-3, 5 u 6 cratbu 20 u
nyHktamu 1, 3 u 4 crateu 31 Hacrosiero 3akoHa, U 3a T€ HEJJOCTAaTKH ToBapa (pe3ynbraTa padoThl, YCIYyTH),
BO3HHKIIIME TIOCNIE Tiepenayu ToBapa (pe3ysibrara pabOThI, YCIYrd) MOTPEOUTENI0, B OTHOIICHHH KOTOPBIX
NOTPeOUTENh TOKAXKET, YTO OHU BO3HUKIIU B CBA3H C OTCYTCTBHEM y HETO TaKOi MH(OpMAIIHH.

3. Ecnm wenpenocraBneHue (TpeaocTaBlIeHHE HEIOCTOBEPHOM WM HEIOCTATOYHOW) HH(OpPMAIUH O
ToBape (paboTe, yciyre) MOBIEKIO 32 COOOW MPUYMHEHUE BpPENa KU3HH, 3J0POBbIO, HACIEACTBEHHOCTH JTHOO
UMYIIECTBY MOTPEOUTENs, OH BIIpaBe MPEABSIBUTH MPOJABIly (M3TOTOBUTENIO, MOCTABIINKY, MPEACTABUTEIIO,
HCTIOTHUTEITI0) TPeOOBaHUS B COOTBETCTBUU CO CTaThell 17 HacTosimero 3akoHa.



4. Tlpm paccMOTpeHUM TpeOOBaHWH TMOTPEOUTENST O BO3MEIICHHH YOBITKOB, MPHYUHEHHBIX
HEMpPEeIOCTaBIEHUEM HEOOXOAMMON H JOCTOBEpPHOW HHQopManmuu o ToBape (pabote, ycmyre), ciemyer
UCXOJUTh W3 TPEANOJIOKEHUSI 00 OTCYTCTBHHM Y TIOTPEOWTENsl CIEIUAIBHBIX 3HAHUW O CBOMCTBaX W
XapaKTepUCTHKaX ToBapa (paboThl, yCIyrH).

5. Ilpu BO3HHKHOBEHHHM MEXIYy IMOTpEOUTEIeM W TMPOJAAaBIOM (HM3TOTOBUTEIEM, IOCTABIIUKOM,
MIPEACTABUTENIEM, UCIIOJIHUTEIEM) CIIOpa O JIOCTOBEPHOCTH IMPEAOCTaBICHHONW nH(MOpMaIuu o ToBape (padore,
yCIIyTe) mpojaBell (M3rOTOBUTENb, MMOCTABIIMK, MPEICTABUTENb, UCTIOTHUTENH) 00sI13aH MPOBECTH IKCIEPTU3Y
JIOCTOBEPHOCTH HMHGOPMAIMK 32 CBOM CYET B MOpPSAKe, ycTaHOBIeHHOM IIpaButenbcTBoM PecmyOmuku
benapyces. O MecTe 1 BpeMeHU TPOBEICHHS IKCIEPTU3BI MOTPEOUTENb JOHKEH OBITh U3BEIEH B MHUCHMEHHON
dopme. IloTpeOutens BIpaBe NPHHATH Y4YacTHE B MPOBEJACHUU OJKCIEPTH3Bl JIMYHO WM YEpe3 CBOETO
MPEJICTABUTENSI, a TakKKe OCIMOPUTH 3aKIIOYCHHE AKCIEPTH3bl B CyacOHOM mopsiake. Eciu B pesynbrarte
AKCIEPTU3BI OYJIET YCTAHOBIICHO OTCYTCTBHE HApYIIEHWH CO CTOPOHBI MPOJaBlia (M3rOTOBUTEIS, MTOCTABIINKA,
MpEACTaBUTENS], UCIOJHUTENSA), MOTPeOUTENh 00513aH BO3MECTUTh MPOJABIy (M3rOTOBUTEINO, MOCTABIIHKY,
MIPEACTABUTENIO, UCIIOJIHUTEIII0) PACXOIBI 110 TIPOBEICHUIO YKCIIEPTH3HI.

Crartbs 17. Bo3amenienue Bpeia, IPUYUHEHHOT0 BCJIEICTBHE HEOCTATKOB TOBapa (padoThl,
YCJIYTH), HeJOCTOBEPHOM MJIH HEA0CTATOYHOI nH(popMauuu o ToBape (padore, yciayre)

1. Bpen, npuunHEHHBIH )KU3HH, 3I0POBBIO, HACIEICTBEHHOCTH WJIM UMYIIECTBY IOTPEOUTEINS BCICICTBUE
KOHCTPYKTUBHBIX, PELENTYPHbIX WJIM HHBIX HEIOCTAaTKOB ToBapa (paOOThl, yCIyru), a TaKXKe BCIEICTBUE
HE/IOCTOBEPHOM WM HeIocTaTOYHOH MHpopManuu o ToBape (paboTe, yciayre), MOAJICKHUT BO3MELICHHUIO B
MOJTHOM 00bEME M3TOTOBUTENIEM (MCIIOTHUTENEM, IPOJABIIOM, TIOCTABIIMKOM, TIPEICTABUTEIEM) HE3aBUCHMO OT
€ro BUHBI U OT TOT'0, COCTOSI HIOTPEOUTENh C HUM B JOTOBOPHBIX OTHOIIEHUSIX WU HET.

2. Bpen, npuuMHEHHBIH BCIIEACTBUE HEIOCTATKOB ToBapa (pe3yiabTara palOOThl, YCIyrH), a TaKxKe
BCJICJICTBHE HEIOCTOBEPHOW WJIM HEIOCTaTOYHOH HH(OpMamuu o ToBape (pabore, yciyre), MOAJIECKUT
BO3MEILEHUIO, €CJIM OH BO3HUK B TEUEHUE YCTAHOBJICHHBIX CPOKAa TI'OJHOCTH HJIM CpOKa CIyKObl TOBapa
(pe3ynbrata paboOThl), @ MPU OTCYTCTBHUM TAaKOBBIX — B TEUEHHE JIECATHU JIET CO JIHSA NMPOU3BOJACTBA TOBapa
(BBINOJIHEHUS pabOThI, OKAa3aHUS YCIIYTH).

3. Ecnu B HapymieHue TpeOOBaHUN 3aKOHOATENbCTBA, TEXHUUECKUX PEriaMeHTOB TaMOKeHHOTo CcOro3a,
TEXHUYECKHX PEriiaMeHTOB EBpa3uiicKoro SKOHOMHYECKOTO COI03a CPOK TOAHOCTH WIJIM CPOK CITY>KOBI TOBapa
(pesynbrata paboOThl) HE YCTAaHOBIEHBI JTUOO JHUI0, KOTOPOMY MPOJaH TOBap (IS KOTOPOTO BHIMOJIHEHA
pabota), He ObUIO MPEAYNPEXKICHO O HEOOXOMUMBIX JEUCTBUSX MO MCTEUCHUHM CPOKAa TOJHOCTH WM CPOKa
ciy>k0bI TOBapa (pe3yibTaTa paboThl) U BO3MOXKHBIX IMOCIEICTBUAX MPH HEBBIMOJIHEHUN YKa3aHHBIX JIEHCTBUH,
BpEJI MTOJISKHUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUIMHCHHS.

4. Bpen, mpUUMHEHHBIH BCJIEICTBHE HEIOCTATKOB TOBapa, a TakKKe BCJEACTBUE HEIOCTOBEPHOUW WIH
HEJO0CTATOYHOW WH(OpPMAIMKA O TOBape, MOJJICKUT BO3MEIICHHIO MPOJABIIOM (M3rOTOBUTENIEM) TOBapa II0
BBIOOPY moTpebuTens. B cnmyyae 6aHKpOTCTBa MpoAaBIia (M3TOTOBUTEIS ), MPUOCTAHOBICHUS HITH MTPEKPALICHUS
€ro JeSTENIHbHOCTH, OTCYTCTBHS Y MOTPEOUTENS IOCTOBEPHBIX CBEIACHUHN O MpojiaBiie (M3TOTOBUTENE) OO B
cllydae MecTa HaxXOXJIeHUs (MecTa KHUTENbCTBAa) HW3TOTOBUTENS 3a mpenenamu Pecnyonuku benapych
MOTPEOUTENH BIIPABE MPEABIBUTH TPEOOBAHUE O BO3MEIICHUH BPEJIa MMOCTABIIUKY, MPEACTABUTEIIIO.

5. Bpen, npuyMHEHHBIH BCIEACTBHE HEIOCTATKOB pabOThl WM YCIYrM, a TaKXe BCJEICTBUE
HE/IOCTOBEPHOM WJIM HEAOCTaTOUYHOW MHPOpManuud O pabdoTe WIM YCIyre, MOAJISKUT BO3MEIECHUIO
HCIIOJIHUTEIIEM.

6. WzroroButenb (MCHOIHUTENh) HECET OTBETCTBEHHOCTh 3a BpE, NMPUUYUHEHHBIM XU3HHU, 370POBBIO,
HACJIE/ICTBEHHOCTH HJIM UMYIIECTBY MOTPEOUTENs B CBSI3U C MCIOJIb30BAaHUEM MaTepuanoB, 00OpYyIOBaHUS,
MHCTPYMEHTOB M HHBIX CpPEACTB IpU IPOU3BOJICTBE TOBAPOB (BBIMOJHEHUH padOT, OKa3aHUU YCIYT),
HE3aBUCHUMO OT TOTO, MO3BOJSUI YPOBEHb HAYYHBIX M TEXHHYECKHUX 3HAHUN H3TOTOBUTENS (MCIIOJHUTEs)
BBISIBUTH UX OCOOBIE CBOMCTBA U XapaKTEPUCTUKHU WU HET.



7. VI3roToBUTEND (MCIIOTHUTEND, MPOJIABELl), @ TAKXKE IMOCTABIIKK, IPEICTABUTENb B CIIy4asiX, YKa3aHHbIX
B IMyHKTE 4 HACTOSIICH CTAaThU, OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH, €CIIM JOKAXYT, YTO BPEI BO3HUK
BCJIE/ICTBHE HapyUIeHHs] MOTpeOUTENeM YCTaHOBJICHHBIX MPaBUJI MCHOJIb30BaHUS ToBapa (pe3ynbrara padoThl,
YCIIyTH), XpaHEHUs, TPAHCIOPTUPOBKH TOBapa (pe3yibTara padOThl) WM JCHCTBHI TPETHUX JIMIl JTUOO
HEIPEOT0TUMOM CHIIBI.

Crartbs 18. Komnencanusi MOPajJbHOT0 Bpeaa

1. KOMHGHC&HI/IH MOpaJlbHOIr'o Bp€aa, MNIPUYUMHCHHOI'O HOTpC6I/ITeJ'IIO BCJICACTBUC HAPYUICHUA
HU3TOTOBUTCIIEM (HpOI[aBI_IOM, MMOCTAaBIINKOM, IIPECACTABUTCIICM, HCIIOJHUTCIICM, peMOHTHOfI opraﬂnsauneﬁ)
IpaB HOTpe6I/ITeJ'IH, MNPpEAYCMOTPCHHBIX 3aKOHOAATCIBCTBOM, OCYIICCTBIACTCA IMPUYUHHUTCIEM BpEaa IIpU
HaJIM4YHUU €T0 BUHBI, €CJIN UHOC HC NPCAYCMOTPCHO 3aKOHOJATCIIbHBIMU aKTaMU.

2. KommeHcanuss MOpalbHOIO BpeAa OCYLIECTBIISIETCS HE3aBUCHUMO OT IOAJIEXKAILEro BO3MELICHUIO
UMYILECTBEHHOTr0 Bpeaa. KoMiieHcarus MOpaibHOTO Bpe/la OCYIIECTBISETCS B IeHEKHOU (hopMme.

3. Pa3Mep KoMIIEHCAllUM MOpPAJIbHOIO BpEla ONpENeNsieTcs CyJOM B 3aBUCUMOCTH OT XapakTepa
MPUYMHEHHBIX TMOTPeOUTEN0 (PU3NYECKUX W HPABCTBEHHBIX CTpaJlaHui, a TakKe OT CTEHeHH BHHbI
MPUYMHUTENST Bpela B cCllydae, KOrJa €ro BHHA SBJSETCS OCHOBAaHHMEM Uil Bo3MelleHus Bpena. [lpu
OTpeIeNICHUU pa3Mepa KOMIICHCAIUU MOPAIbHOTO BpeAa JIOJDKHBI YUMTHIBATHCS TPeOOBaHUS Pa3yMHOCTH M
CIPaBEJINBOCTH.

4. XapakTep NpUYMHEHHBIX MOTPEOUTEINIO (PU3MUECKIX U HPABCTBEHHBIX CTPAJaHUIN OIIEHUBACTCS CYAOM
¢ yueToM (PaKTHYECKHX OOCTOSITENILCTB, MPU KOTOPBIX ObLI MPUYMHEH MOPAJbHBIA BpEll, U WHIMBUAYaTbHBIX
ocoOeHHOCTeH moTpeduTeNs.

Crartbs 19. HeneiicTBUTEILHOCTD YCJIOBHI 10r0BOPa, OrPAHUYHMBAIOIINX MPaBa MOTPeOUTEIs

1. VYcnoBus JnoroBopa, OrpaHMYHMBAIOLIME IIpaBa MOTPEOMUTENs 10 CpaBHEHUIO C IpaBaMy,
YCTQHOBJICHHBIMM HACTOSIIMM 3aKOHOM M MHBIM 3aKOHOJATeIbCTBOM O 3allUTe MpaB MOTpeOHuTeseH,
CUUTAIOTCA HUYTOXHBIMU.

2. OOycnoBnuBaTh npuoOpeTeHHe ToBapa (paboThbl, ycIayru) oOsA3aTeNbHBIM MPHOOPETEHHEM HHBIX
TOBapoB (paboT, yciyr) 3ampemiaetrcs. YObITKM, NMPUYMHEHHBIC MOTPEOUTENIO BCICACTBHE HApPYIICHUS €ro
npaBa Ha CBOOOJHBIN BBIOOP TOBapa (paboThl, YCIyTH), BO3MELIAIOTCS MPOAABLIOM (MCIIOJIHUTENIEM) B IOJIHOM
o0beMe.

3. IlpomaBenr (MCTIOTHUTENH) HE BMpaBe 0€3 coryiacusi MOTPEeOUTENsi MPEJOCTABISITh JOTOIHUTEIHHBIC
paboTsl (ycnmyru), oka3piBaeMble 3a miaaTy. [loTpebuTens BnpaBe 0TKa3aThCs OT OMJIAThl TAKUX padoT (yciyr), a
€CIIM OHHM YK€ OTUIaYeHBI, — TOTPEOOBATh OT MPOJIaBIia (MCIIOJHUATEIS) BO3BpaTa YIUIAYEHHOW CYMMBI.

I'TABA 3
3AIIUTA ITPAB ITIOTPEBUTEJISA ITPU PEAJIM3AIIMU EMY TOBAPA

Cratsbsa 20. IIpaBa norpeduTesis B clIy4ae peaju3alud TOBapa HeHAJIeKaIIero Kauyecrsa

1. B cnyuae peanuzanuu TOBapa HEHAJJIS)KAIIETO KayecTBa, €CIU €ro HEeJIOCTAaTKH He OBLIIM OTOBOPEHBI
MPOJABIIOM, TOTPEOUTENH BIIPABE [0 CBOEMY BBIOOPY MOTPEOOBATH:

1.1. 3ameHEI HC,[[O6p0Ka‘-IeCTBeHHOFO TOBapa TOBAPOM HAJICIKAIICTO KAaUCCTBA,

1.2. copa3mMepHOro yMeHbIIEHHsI IOKYITHOM LIEHbI TOBAPA;



1.3. He3amMe LI TEeNbHOT0 0€3BO3ME3HOI0 YCTPAaHEHHS HEIOCTATKOB TOBApa;
1.4. BO3MeIIEHHS PAaCX0/I0B MO YCTPAHEHHIO HEIOCTATKOB TOBApPA.

2. B cimyuae oOHapy)XeHHUS HEJOCTAaTKOB TOBapa, CBOWCTBA KOTOPOTO HE IMO3BOJISIOT YCTPAHHUTH 3TH
HEJO0CTaTKU (MUIIEBbIE MPOIYKTHI, TOBAphl OBITOBOM XUMHUH U Jp.), HOTPEOUTENb BIPaBe MO CBOEMY BBIOOPY
noTpeOoBaTh 3aMEHBI TAKOTO TOBapa TOBAapOM HAJUIEkKAIIEro KadyecTBa JHMOO COPa3MEPHOTO yMEHBIIECHUS
MOKYIMHOM IIE€HBI.

3. BMecTo mpenbsBiICHHsS yKa3aHHBIX B IMYHKTaX | W 2 HACTOSIIEH CTaTbu TpeOOBaHUU IMOTPEOUTEIH
BIIPaBE PACTOPTHYTH JOTOBOP PO3HHYHOW KYIUIU-TIPOAAKHA W TOTpPeOOBaTh BO3BpaTa YILUIAYCHHOW 3a TOBap
JICHEKHOW CyMMBI B COOTBETCTBHUU C IMYHKTOM 4 ctaThbu 27 Hacrosmiero 3akoHa. [Ipu 3ToM motpeburens mo
TpeOOBAaHMIO M 32 CYET MPOJABIA JOJHKEH BO3BPATHTH IIOJYYEHHBIH TOBAap HEHAJUIEkKAIIETO KayecTBa.
[ToTpebutens BIpaBe BO3BPATUTH TaKOM TOBap 0€3 NOTPEOUTEIHCKON YITaKOBKH.

4. TpeOoBaHMs, yKa3aHHbIE B MyHKTax 1—3 HacTOsIIEH CTaTbU, IPEIBABISIOTCS MOTpeOUTENEM MIPOJABILY.

5. Iotpebutens BIpaBe MpenbsSBUTH TpeOOBaHWs, yKazaHHble B moamyHkrax 1.1, 1.3 u 1.4 mynkra 1
HACTOSILEH CTaThH, H3TOTOBUTEIIO.

Bmecto mpenbsBieHUS yKa3aHHBIX B YacTH IEPBOM HACTOSAIIETO IMyHKTa TpeOOBaHUI MOTpeOUTENH
BIIpaBe MOTPeOOBATh OT M3TOTOBUTEIIS BO3BpaTa YIIAYCHHOH 3a TOBAp JIEHEKHOW CYMMBI B COOTBETCTBHH C
MyHKTOM 4 cTtatbu 27 Hactosimiero 3akona. [Ipu 3ToM morpedutesns Mo TpeOOBaHHUIO U 3a CYET U3TOTOBUTENS
JOJDKEH BO3BPATUTH IOJYUYEHHBIH TOBAap HEHaJJIeXKalero kadectsa. [lorpeduTens BOpaBe BO3BPATUTH TAKOU
TOBap 03 MOTPEOUTETHCKON YIaKOBKHU.

6. B cayuae OaHkpOTCTBa IpojaBLa (M3rOTOBUTEINS), MPUOCTAHOBICHUS WM MPEKpAIllEHUs €ro
NesTeIbHOCTH, OTCYTCTBUS y IOTPEOUTEIIS JOCTOBEPHBIX CBEJICHUM O IpojaBLe (M3roToBUTENE) TUO0 B Cilyyae
MecCTa HaxXOXJEeHHs (MecTa JKUTEJIbCTBA) M3rOTOBUTENS 3a mpenenamu PecnyOnuku benapych morpedurens
BIIpaBe MpEIbsIBUTh TpeboBaHus, ykazaHHble B monamyHkrtax 1.1, 1.3 m 1.4 nmynkra 1 HacTosmieil crathbw,
[IOCTABILUKY, IPEACTABUTEIIIO.

[Ipy HEBBINOJHEHUH MOCTaBIIMKOM, IpPEICTaBUTENEM TpeOOBaHUI MOTpPeOUTENs, MPEIbSBICHHBIX B
COOTBETCTBHUH C YAaCThIO NIEPBOI HACTOSIIETO MYHKTA, IOTPEOUTENb BIPaBE BO3BPATUTH TOBAP HEHAJIEKAIIETO
Ka4yecTBa COOTBETCTBEHHO IIOCTABILMKY, MPEACTAaBUTEN0 MU IMOTPeOOBaTh BO3BpaTa YIUIAYEHHOM 3a TOBap
JICHEKHOH CyMMBbI B COOTBETCTBMM C NIyHKTOM 4 craThM 27 Hactosimero 3akoHa. [loTpeOutens BrpaBe
BO3BpPATUTh TaKOW TOBap 06€3 MOTPeOUTENbCKON YITaKOBKH.

7. B OTHOLIEHMM TEXHUYECKH CJIOKHOTO TOBapa WJU JOPOrOCTOSINIEro ToBapa MOTPEOUTENh BIIPAaBE
NpeabsBUTh TPeOOBaHUS, yKa3aHHbIe B moAnyHKTe 1.1 myHkTa 1, myHKTe 3, yacTu BTOPOW MYyHKTa 5 W 4acTH
BTOpON MyHKTa 6 HAcCTOSILIEH CTaThbu, B TEUEHUE TPHUJALATU JTHEH cO JHS Iepeladd ToBapa IPOJIaBLIOM
notpebutento. [Io ucTeyeHnn yka3aHHOTO CpoKa Takue TPeOOBAaHUS MOTYT OBITh MPEIbSBIEHBI TOTpEOUTEIEM
B cly4yae OOHAapyXE€HHMs B TOBApPE CYHIECTBEHHOI'O HEJOCTaTKa HJIM HApyIIEHUS CPOKOB OE3BO3ME3IHOIO
yCTpaHEHMs HEIOCTATKOB TOBApa, MIPELYCMOTPEHHBIX YaCThIO NIEPBOM MMyHKTa | cTaThu 22 HACTOALIETO 3aKOHA.
[lepeueHb Takux TEXHUUECKHU CIOXKHBIX TOBapoB yTBepxkaaercs [IpaButenbctBoMm Pecnybnuku benapyce.

8. Ilpu BO3BpaTe MOTPEOUTENIO0 YIUIAUYEHHOW 3a TOBAap JCHEXKHOW CYMMBI MpojaBell (M3TOTOBUTEIND,
MTOCTABIIUK, TPEACTABUTENh) HE BIPABE YACPKUBATh M3 HEE CYMMY, Ha KOTOPYIO MOHM3WIACh CTOMMOCTH
TOBapa M3-3a MOJIHOTO WJIM YaCTUYHOTO MCMOJB30BaHMUS TOBApa, MOTEPUM MM TOBAPHOIO BUJA WM JPYTHX
MOAOOHBIX 00CTOSTEILCTB, a TAKXKE TPeOOBATh OT MOTPEOUTENS MPEABIBICHUS JOKYMEHTA, yIOCTOBEPSIONIETO
JIUYHOCTb, 32 HUCKIIIOUEHHEM Cilyuas, €CJIM MPHU 3aKIIOUYEHUH JOTOBOPA HCIOIb30BAIUCH JAHHBIE JTOKYMEHTA,
YAOCTOBEPSIOINIETO JIUYHOCTH TTOTPEOUTEIIS.

9. Ilotpeburtens BIpaBe MPEABSIBUTH TpPeOOBaHHE O HE3AMEAJIUTEIBHOM O€3BO3ME3JHOM YCTpaHEHHH
HEJIOCTAaTKOB TOBapa PEMOHTHOM OpraHHU3aluu.



10. OrcyrctBue y moTpeOuTeNs JAOKYMEHTa, MOATBEpKAaromero (akT mpuoOpeTeHus ToBapa, HeE
ABJISICTCA OCHOBAHUCM I OTKa3a B YAOBJICTBOPCHHUU €TO Tpe6OBaHI/II7I.

s moaTBepkeHus: (akTa MPHOOPETEHUsT TOBapa MOTYT HCIOJIb30BAaThCS CBUJACTEIHCKHE TMOKA3aHUS,
3JIEMEHTHI MOTPEOUTENIHCKON YITaKOBKH, HA KOTOPHIX UMEIOTCS OTMETKH, MOITBEPKIAI0IIUE, YTO MPUOOPETEHHE
TOBapa OCYIIECTBISJIOCh y 3TOr0 MPOAAaBLA, a TaKXKe JOKYMEHTBl U Jpyrue CpeAcTBa JOKa3bIBAHMS,
yKa3bIBaloIue Ha MPUOOPETEeHHE TOBapa y 3TOro MpoaBla.

11. IlponmaBen (M3rOTOBHTENb, MOCTABIIMK, MPEICTABUTENb) 00sf3aH NPUHATH TOBAp HEHAJICKAILETro
KayecTBa y MOTPeOUTENs, a B ClIy4ae HEOOXOIMMOCTH — IIPOBECTH MIPOBEPKY KauecTBa TOBapa, B TOM YUCIE C
NPUBJICUCHHUEM PEMOHTHOW opraHu3anuu. [IpogaBen (M3roTOBUTENb, MOCTABILUK, IMPEICTABHUTENb) O0s3aH
IPOMH(POPMUPOBATH NMOTPEOUTEINS O €ro MpaBe Ha ydacTue B IIPOBEACHUU MPOBEPKU KadyecTBa TOBApa, a €ciiu
Takas MpoOBEpKa HE MOXKET OBITh MPOBEACHA HE3aMEIJIMTEIbHO, — TAKKE O MECT€ W BPEMEHHU IPOBEICHHUS
IIPOBEPKM KauyecTBa ToBapa. PeMOHTHas opraHu3aunus IpU NOJYYEHHU TOBapa OT MpoAaBlia (M3rOTOBUTEI,
MIOCTABILMKA, IPEICTABUTEIS) U1 IPOBEIEHUS IPOBEPKU KauecTBa ToBapa 00s3aHa POBECTU TAKYIO IIPOBEPKY
B TEUEHHE TPEX JTHEH CO JHS MOJIy4yeHHsl ToBapa.

IIpy BO3HUKHOBEHHMH MEXAYy HNOTpeOUTEeNeM M MPOJABIOM  (M3rOTOBUTENEM, IOCTABLIMKOM,
IIPEJICTAaBUTENIEM) CIIOpa O HAJIMYUMM HEJOCTAaTKOB TOBapa M MPUYMHAX HX BO3HUKHOBEHHUS IpOJaBel]
(u3roToBUTENB, MOCTABIIKUK, PEICTABUTEb) 0053aH MPOBECTH IKCIEPTH3Y TOBapa 3a CBOW CYET B MOPSIKE,
ycranoBineHHOM [IpaBurensctBom PecnyOmuku bemapych. O MecTe M BpeMEHH IPOBEICHUS JKCIIEPTH3BI
noTpeOuTeNb T0JKEH ObITh U3BEIEH B MUCbMEHHON (hopMe.

CronMocCTh IKCHEPTU3B! OIIAYMBAETCS MPOJABLOM (M3TOTOBUTEIEM, MOCTABILMKOM, IPEICTABUTENIEM).
Ecnu B pe3ynbpTaTe NIpOBEACHHON 3KCIIEPTU3bl TOBapa YCTaHOBIIEHO, YTO HEJOCTATKHA TOBapa OTCYTCTBYIOT MJIU
BO3HUKJIM TIOCJIE€ TIepelayd TOoBapa MOTPEOMTENI0 BCIEICTBHE HAPYIICHUS WM YCTAHOBIICHHBIX MPaBHII
HCIOJIb30BaHUS, XPAHEHHs], TPAHCIIOPTUPOBKH TOBApa UM JIEHCTBUNA TPEThUX JIUL JIMOO HEMPEOJOIUMOI CUJIBI,
noTpeOuTeNns 00s513aH BO3MECTHTh NPOJABIYy (M3TOTOBUTEINIO, MOCTABIIUKY, MPEACTABUTENIO) pacxXoibl Ha
IIPOBEJICHUE IKCIIEPTU3BI, a TAKXKE CBSI3aHHBIE C €€ MPOBEJACHUEM PACXO/IbI HA TPAHCIIOPTUPOBKY TOBapa.

[ToTpebutens BIpaBe MPHUHITH YUaCTHE B MPOBEICHUU MPOBEPKU KaueCTBa M SKCIEPTU3bI TOBApa JTMYHO
WM 4Yepe3 CBOETO IMPEACTABUTENs], OCIIOPUTH 3aKIIOUEHHE SKCIIEPTU3bl TOBapa B CyA€OHOM MOPSKE, a TaKkKe
MIPU BO3HUKHOBEHUHU MEXAY MOTpeOUTENeM M MPOJaBIOM (M3TOTOBHUTENEM, MOCTABIIUKOM, MPEICTABUTEIEM)
CIopa O HAJIMYUU HEJIOCTATKOB TOBapa M MPUYMHAX UX BO3HUKHOBEHHUS MPOBECTH DKCIEPTHU3Y TOBApa 3a CBOM
cuer. Ecniu B pesynpTaTe JKCHEpTH3Bl TOBapa, MPOBEIEHHOW 3a cyeT MNOoTpeOuTeNs, YCTAaHOBIEHO, YTO
HEJIOCTaTKX BO3ZHHUKIIM JI0 Tepeaaddl ToBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HHUKIIUM J0 MOMEHTAa €ro
nepenayu, mpoaaser (M3roTOBUTEIND, TOCTABIINK, MPEACTABUTENh) 00513aH BOZMECTUTh MOTPEOUTENIO PACXO/IbI
Ha MIPOBEICHHUE DKCIIEPTHU3BI, a TAK)KE CBSI3aHHBIC C €€ TIPOBEJICHUEM PACX0/Ibl Ha TPAHCTIOPTUPOBKY TOBApa.

12. B ciydae, korga HeAOCTaTKU TOBapa OOHApPY)KEHbI MOTpEOHUTENEM B TapaHTHHHBINA CPOK, MpPO/AaBell
(M3roTOBUTENb, MOCTABILUK, MPEICTABUTENb) OTBEYACT 3a HEJOCTATKH TOBapa, €CIM HE JOKAXeT, YTO OHM
BO3HUKIIM TIOCJ€ IEeperadd ToBapa MpPOAaBLOM IMOTPEOUTENI0 BCIEACTBUE HApYIICHHWS UM YCTAaHOBIIEHHBIX
NpaBUJ HCIHOJb30BAHUS, XPAaHEHMs, TPAHCIOPTHUPOBKM TOBapa WM JACWCTBUI TpeThUX JUI[ JHOO
HEIPEOOTUMON CHIIBI.

B cjIy4dac, Koraa FapaHTHﬁHBIﬁ CpOK COCTaBJIACT MCHEC BYX JICT U HCIAOCTATKHU TOBApa O6Hap}/)KCHLI
HOTpe6I/ITeJ'IeM IO HUCTCUCHUUN FapaHTHﬁHOFO CpOKa, HO B Ipc€aciax ABYX JIET CO JHA IEpcaadd ToBapa
npoaaBuoOM HOTpe6I/ITeJIIO, IpoaaBeIy (I/ISF OTOBUTCIIb, IMOCTAaBIIHUK, HpCIICTaBI/ITeJ'IL) OTBC€YACT 3a HCAOCTATKH
TOBapa, €Cin HOTpe6I/ITeJ'II) AOKAXET, YTO HEAOCTATKHU TOBAapa BO3HHUKIIU 10 €ro nepeaadyun HOTpe6I/ITeJ'IIO WA I10
npuYruHaM, BO3HUKIINM 1O MOMCHTA €ro nepcaavu.

[Iponaser (M3roTOBUTEND, TOCTABIIUK, MPEICTABUTEINb) OTBEUAET 3a HEIOCTATKU TOBapa, Ha KOTOPBIA HE
YCTAaHOBJICH TapaHTHUWHBIA CPOK, €CIM TMOTPEOWTENh JOKAKET, YTO HEJOCTaTKM TOBapa BO3HUKIU JIO €ro
nepenavyu moTpeOUTENto UK 10 MPUYHMHAM, BOZHUKIIIUM J0 MOMEHTA €ro TMepeayu.



13. Bo3BpaT KpyImHOTa0apUTHBIX TOBAPOB WIJIM TOBAPOB BECOM Oo0JIee TSTH KHIOTPaMMOB HEHA IJIS)KAIIETO
KauecTBa MPOAABIy (M3TOTOBUTENIO, MOCTABIIMKY, MPEACTABUTENI0), a TAKKE JIOCTaBKa TaKWX TOBAPOB IS
0€3BO3ME3THOTO YCTPAaHEHUsI HEJOCTATKOB, COPA3MEPHOT0 YMEHBIIICHHS TIOKYITHON IIE€HBI, 3aMEHBI U BO3BpaT
UX TOTPEOUTENIO OCYIIECTBIIAIOTCSA CUJIAMU M 33 CYET IPOJaBLa (M3rOTOBUTEIN, IIOCTABIIUKA, IPEACTABUTES,
PEMOHTHOH oOpraHu3anuu). B ciydyae HEUCHOJHEHUsT O5TOW OOS3aHHOCTH, a TaKXe €Cld IPOJaBell
(M3rOTOBUTEID, MOCTABIIUK, IPEICTABUTE]Ib, PEMOHTHAST OPraHM3AIMs) HE UMEET CBOETO MECTa HAaXOXKICHUS
(MecTa JKHMTENbCTBA) JUOO (UIMAIOB WM TIPEACTABUTEIIBCTB, HHBIX 000COOJEHHBIX TOJPAa3ACICHU B
HACEJICHHOM ITYHKTE, SBJISIONIEMCSI MECTOM JKUTEIHCTBA TIOTPEOUTEINS, TOCTaBKa M BO3BPAT yKa3aHHBIX TOBAPOB
MOTYT OCYIIECTBIISATHCS TOTpeduTeneM. Ilpu 3ToM mponamen (M3rOTOBHUTENb, MOCTABIIUK, NPEIACTABUTEID)
00s13aH BO3MECTUTH OTPEOUTEIIO pACXOIbl, CBS3aHHBIE C JOCTABKOW M BO3BPATOM yKa3aHHBIX TOBAPOB.

14. Ilpu nepenaue norpedutesneM ToBapa NpoJaBily (M3rOTOBHUTEIIO, MOCTABIIMKY, MPEACTABUTENIO) B
CBSI3M C pealiu3aluel mpaBa, MpelyCMOTPEHHOro noAnyHkToM 1.1 myHkTa 1 HacTosmieil craThu, a Takxke Ui
MPOBEJICHUS] MPOBEPKH KadyecTBa TOBapa JHOO SKCIEPTH3bI TOBApa COCTABISCTCS aKT IEpeJavyd ToBapa Io
¢dbopMme, ycTaHOBIIEHHON MUHHCTEPCTBOM aHTUMOHOIOIBHOTO PETYIUPOBAHUS U TOPTOBIIH.

15. B ciywyae HesBKHM MOTpeOWTENsT 3a TOBAPOM IIOCJE TPOBEICHHS IPOBEPKHM KadyecTBa TOBapa,
SKCHEpPTU3bl TOBapa WM OE3BO3ME3HOTO YCTPAaHEHMs HEJOCTAaTKOB TOBapa Mpojasel] (M3roTOBUTENb,
MOCTABIIMK, IPEJICTaBUTENb, PEMOHTHAs OpraHM3alus) BIpaBe, B NHCbMEHHOW (opMe TpeaynpeanB
noTpeOuTens, MO0 HCTEYEHHUHU JBYX MECALEB CO [JHS HANpPaBICHUS TAaKOIO MpPeNyNpekIeHUs B3bICKAThb C
noTpeOuTenst yObITKH, TOHECEHHBIE B CBSI3U C XpaHEHHEM TOBapa, 3a UCKIIFOUYEHUEM CIIydasi, €CIIH MOTPeOUuTeIb
HE MOT 3a0paTh TOBap MO YBAXKUTEIbHON MPUUUHE.

Cratsbs 21. Cpoxku npeabsiBjieHUus NOTpeduTeeM TPeOOBAHMI B OTHOLLIEHUH HEAOCTATKOB TOBapa

1. ITorpeGutens BHpaBe HNPeabsSBUTH MPENyCMOTpeHHbIe cTaTbei 20 HacTosiero 3akoHa TpeOOBaHMS
npoJaBly (M3rOTOBUTENIO, IIOCTABIIMKY, NPEICTABUTENI0, PEMOHTHOM OpraHu3aluy) B OTHOLIEHUU
HEJO0CTaTKOB TOBapa B TEUEHUE IapaHTUHHOIO CPOKAa MJIM CpPOKa FOJHOCTH TOBapa. Eciu rapaHTHHBIA CPOK
YCTAaHOBJIEH NPOAABIIOM B COOTBETCTBHUM C YacTbi0O BTOpPOW MyHKTa 5 crarbu 13 Hacrosimiero 3akoHa,
TpeOOBaHUS B OTHOIIEHUH HEJAOCTATKOB TOBapa, OOHAPY)KEHHBIX B TEUEHHE YKa3aHHOI'O rapaHTHHHOIO CpoKa,
MPEIbABISAIOTCS TOTPEOUTENIEM MTPOJABILY.

B oTHOmIEHUHM TOBapoOB, HA KOTOPHIE TApAaHTUWHBIE CPOKH HIIM CPOKH TOJTHOCTH HE YCTAHOBJIIEHBI JTHOO
rapaHTUITHBIE CPOKM KOTOPBIX COCTaBISIOT MEHee ABYX JIET, MOTPEOUTENh BIpPaBe MPEIbSIBUTH YKa3aHHbBIE
TpeOOBaHUsI TPOJABIY (M3TOTOBHUTEIIO, IMOCTABIIUKY, MPEICTABUTENI0), €CIH HEIOCTATKH OOHApyKEHBI B
TE€YeHHE JBYX JIET CO JHS IMepeladd TaKhuX TOBApPOB MPOJABIIOM MOTPEOUTENI0, a B OTHOIIEHUH HEIBUKHUMOTO
MMYILECTBA — B TEYEHHE TPEX JIET CO JIHA €ro MnepeAayvd MpoJaBLOM MOTPEeOUTENt0, eciu 0ojee AITUTENbHbIE
CPOKM HE YCTAHOBJIEHBl 3aKOHOJATENIbCTBOM, TEXHMUYECKUMHU pErilaMeHTaMu TaMOXEHHOTO CO3a,
TEXHUYECKUMH peryiaMeHTaMu EBpa3uiickoro 5KOHOMUYECKOTO CO03a U (HJIN) JOTOBOPOM.

2. rapaHTI/II‘/’IHI)II\/’I CPOK TOBapa UCYUCIACTCA C MOMCHTA IEpE€aaviu TOBapa MnpoaaBuoM HOTpC6I/ITeJ'IIO, €ClIn
HHOC HC MNPCAYCMOTPCHO IMYHKTaMMU 3u4 HaCTOSIHIGI\/'I CTaTbM, MHBIM 3aKOHOJATCJIILCTBOM, TCXHHUYCCKHMU
periiaMCHTaMu1 TamokeHHOTO COK034, TCXHUYCCKUMU PETIIaMCHTAMU EBpaSHﬁCKOFO 9KOHOMHUYECCKOIo COro3a
HIIN JOT'OBOPOM. Ecau momeHnTt nepeaayn ToBapa yCTaHOBUTH HEBO3MOXKHO, 3TOT CPOK HCUHCIACTCA CO OHA
HU3TOTOBJICHUS TOBapa. Ecou B AAaTC U3TrOTOBJICHUS TOBApa YKA3aHbI TOJIBKO MECAL] U 'O U I'0JL U3TrOTOBJICHHUA
TOBapa, THEM €TI0 U3TOTOBJICHUA CUUTACTCA COOTBECTCTBCHHO l'IOCJ'Ie)IHI/Iﬁ JCHb MECslla WU roJaa.

3. JIas ce30HHBIX TOBApoOB (OAEXKAbI, MEXOBBIX M3JENUA M JAp.) TapaHTHIHBIE CPOKH HCUMCISIOTCS C
MOMEHTA HACTYIUIEHUSI COOTBETCTBYIOLIETO CE30HA: C | amperns — [Ji1 TOBapOB BECEHHE-JIETHETO aCCOPTUMEHTA
u ¢ 1 oKkTA0ps — AJ1 TOBapOB OCEHHE-3UMHEr0 acCoOpTUMeHTa. J1Jig 00yBU C€30HHOTO Ha3HAYEHUS TapaHTHIHbIE
CPOKHM HOCKHM MCUHUCISIOTCS: JUIsl 3MMHEH — ¢ 15 HOos0ps1, BeceHHEH U 0ceHHel — COOTBETCTBEHHO ¢ 1 MapTa u 15
ceHTsI0ps, neTHell — ¢ 1 mas. [IpaBuna ucymncieHns rapaHTUHHBIX CPOKOB JJII CE30HHBIX TOBAPOB, UMEIOIUX
MHYIO CE30HHYI0 KJIacCH(UKAILMIO, YCTAHABJIMBAIOTCS 3aKOHOAATENLCTBOM. TedyeHue rapaHTHMHHOTO CpoKa



IIPEPBIBACTCA € HACTYIUICHUEM JPYroro ce3oHa. Ecium B CE30HHOM TOBAape B XOJE €ro HCIOIb30BaHUS
OOHapy>KEHbI HEJOCTATKU JI0 HACTYIUICHHS COOTBETCTBYIOIIETO CE30HA, TapaHTHHHBIA CPOK MCUUCISAETCS CO
IIHsI Ha4ajla UCIOIb30BAHUS TAKOIO TOBAPA, 3asBJIEHHOIO MOTPEOUTENEM.

4. Ecin ToBap HYXIaeTcs B CICIUAIBLHOW YCTaHOBKE (TIOAKIIIOYCHHUN) WM COOpPKE, TApAaHTUHHBIA CPOK
WCYHCIISIETCS CO JIHS €r0 YCTAHOBKH (TOAKIIOYCHHS) WM COOpKU. Ecnmu moTpeOuTeNb JHIeH BO3MOXHOCTH
UCIIOJIB30BaTh TOBAp MO 0OCTOSITEIHCTBAM, 3aBHCSIIMM OT MpoJaBiia (KOTJa TOBAp HYKIAETCS B CHEIHATBHON
yCTaHOBKE (ITOJIKJIFOUEHUH ) UITU COOpKe, KOTOPhIE 00sI3aHbI OCYIIECTBUTH MPOJIABEI] HJIA YIIOJTHOMOUYCHHAS UM B
COOTBETCTBHHM C JIOTOBOPOM OpraHu3anus (MHAWBUAYAIbHBIH TPEANPUHUMATENb), JHO0 B HEM HMEIOTCS
HEJOCTaTKH, IN0O OH HE MOXET HCIIOJIb30BAThCS MOTPEOUTENIEM 10 MHBIM IPUYUHAM), TAPAHTHUIHHBIA CPOK HE
WCYHUCIIACTCS JIO YCTPAaHCHHS TPOJABIIOM TaKUX OOCTOSTENbCTB. ECIM JIeHb JOCTaBKHM, YCTAaHOBKH
(moakrOYeHHs) WM COOPKM TOBapa, YCTPAHCHHS 3aBUCANIMX OT TPOAABIA OOCTOSTENBCTB, BCIEIACTBHE
KOTOPBIX MOTPEOUTENh HE MOXKET HMCIIOJIb30BaTh TOBApP MO HA3HAYCHUIO, OMPEICIIUTh HEBO3MOXKHO, ITOT CPOK
MCUHUCIIIETCS CO JTHS 3aKJII0UEHUS I0TOBOpA.

5. FapaHTHﬁHBIe CPOKHM MOT'YT YCTaHaBJIMBATLCA Ha KOMIUICKTYIOIMHUE H3ACIHNA W COCTAaBHBIC YaCTU
OCHOBHOT'O H3ACJINA. FapaHTI/II\/JIHI)Ie CPOKHM Ha KOMIUICKTYIOIUC U3ACIINA W COCTABHBIC YaCTH OCHOBHOI'O
HU3ACIINA UCHUCIIAOTCA B TOM K€ IIOPAIAKE, YTO U l"apaHTHﬁHbIﬁ CPOK Ha OCHOBHOC U3JICTIUC.

Ecin uHOE He NpenyCMOTPEHO JO0rOBOPOM, TapaHTHUIHBIE CPOKM Ha KOMIUIEKTYIOLIEE H3JEINe M
COCTaBHYI0 4aCThb OCHOBHOI'O HM3JENus (3a MCKIIOYEHUEM KOMIUIEKTYIOIIErO U3 U COCTABHOM 4YacTH
OCHOBHOI'O W3JIeJIUs, MOJUIekKAIUX IEePUOJUYECKON 3aMEHE) CUMTAKTCS YCTAHOBJIEHHBIMH TOH Xke
IIPOJIOJKUTENIBHOCTH, YTO U TAPAHTUHWHBIN CPOK HA OCHOBHOE U3/IEIIHE.

B ciyuae, xorja Ha KOMIUIEKTYIOIIEE U3/IEIUE, COCTABHYIO YaCTh OCHOBHOTO M3JENHUs (32 HCKIIIOYCHUEM
KOMILUIEKTYIOIIETO MU3/IC/IUs U COCTABHOM YaCTH OCHOBHOTO M3/, MOIICKAIINX MTEPHOANICCKON 3aMEHE) B
JIOTOBOPE YCTAHOBJICHBI TapaHTUHHBIE CPOKU MEHBIICH MPOJODKUTEILHOCTH, YeM HAa OCHOBHOE H3JIEINHE,
HOTpe6I/ITeJIB BIIpaBC MPCABABUTH Tpe60BaHI/I$I, CBA3aHHBIC C HCAOCTATKAMHU KOMIUICKTYIOIICTO H3ACIINA,
COCTaBHOM 4YaCTH OCHOBHOT'O M3JICNHS, MPU UX OOHAPYKEHUH B TCUCHHE T'apAaHTUHHOIO CPOKa Ha OCHOBHOE
U3JIeJIHe, €CIIM HHOE HE MPEYCMOTPEHO J0TOBOPOM.

Ecou nHa KOMIUICKTYIOIIECC HU3ACIMEC, COCTABHYIO YaCTb OCHOBHOT'O M3ACIIUSA YCTAHOBJICHBI FapaHTI/IfIHI)Ie
CpOKH OoJIbIIIEH IpOAOJDKUTCIIBHOCTHU, YEM FapaHTI/II\/'IHBII\/’I CpPOK Ha OCHOBHOC U3ICIINC, HOTpe6I/ITCJ'H:> BIIpaBC
MNpEABABUTDH Tpe6OBaHI/I$I, CBA3aHHLIC C HCAOCTATKaMU TOBapa, €CJIM HCAOCTATKHU KOMINICKTYIOIICTO H3CIINA,
COCTaBHOM YaCTH OCHOBHOT'O HW3ACIHS O6H&py>KCHLI B TCUCHHC FapaHTPII‘;IHBIX CPOKOB Ha HHUX, HC3aBUCHUMO OT
UCTCUCHUS FapaHTHfIHOFO CpOKa Ha OCHOBHOC U3ACIIHUC.

6. B cinyuae oOHapyKeHHs MPOU3BOJCTBEHHBIX, PELENTYPHBIX M MHBIX HEAOCTAaTKOB, HE CBS3aHHBIX C
M3HOCOM, CTapeHUEeM M JpYruMH (HU3MYECKHMH NpolleccaMM B TOBape, MO HCTEYEHMM JBYX JIET CO JHS
nepeayy ToBapa MpoJaBLOM MOTPEOUTENIO0, @ B OTHOILIEHUU HEABM)KMMOI'O UMYILIECTBA — TPEX JIET CO JHS €ro
nepeaayd MpoJIaBLOM MOTPeOuTeNto, eciiu Oosee JIUTEeNbHbIE CPOKU HE YCTaHOBJIEHBI 3aKOHOJATEILCTBOM U
(w1M) [OTOBOPOM, TOTPEOUTENH BIIPaBE TMPEABIBUTH HM3TOTOBHUTENIO TpPeOOBaHUS, MPETyCMOTPEHHBIE
noanyskramu 1.1, 1.3 u 1.4 nynkra 1 u 4vacTero BTOpoi myHKTa 5 cratbu 20 HacTosALIEro 3aKOHA, €CIU
JOKQ)XET, YTO HEJOCTaTKH BO3HUKIIU JI0 MEpelayd ToBapa MOTPEOUTENI0 WM IO MPUYKMHAM, BO3HHUKIIUM J10
3TOr0 MOMEHTA. YKa3zaHHbIE TPEOOBaHUS MOTYT OBITh PEABABICHBI, €CIM HEAOCTATKU B TOBApE OOHAPYKEHBI B
npeJienax yCTaHOBJIEHHOIO Ha TOBAap CPOKa CIYKOBI UM B TEUEHUE JIECSATH JIET CO JHS Mepeaadu NOTPeOUTeIo
TOBapa, €clM CPOK CIIYy>XKObl HE ycTaHOBIEH. B ciiyuae GaHKpOTCTBAa M3TOTOBUTEINS, MPUOCTAHOBICHUS MU
MIPEKPALLEHHUS €ro ACSITeNbHOCTH, OTCYTCTBHS y MOTPEOUTEINS IOCTOBEPHBIX CBEACHUN 00 U3rOTOBUTENE JINOO B
cllyyae MecTa HaXOXKJIEHHs (MecTa S>KHUTENbCTBA) M3rOTOBUTENs 3a mpeaenamu PecnyOmuku benapych
MOTpeOUTENs BIPaBe MPEIbsSBUTH TpeOOBaHMs, MpelycMOTpeHHble nmoamyHktamu 1.1, 1.3 u 1.4 mynkra 1
crarb 20 HacTOsAIIEro 3aKOHA, TAK)KE IOCTABIIMKY, NPEACTABUTENIO B IIPE/EIaxX YCTAaHOBJIEHHOIO Ha TOBAap
CpoKa CIIyXObl WJIM B T€UEHHE JECITH JIeT CO JHs Mepedaud NOTPeOUTENI0 TOBapa, €CiIl CPOK CIIyKObl He
ycTraHoBJeH. IIpu HEBBIMONHEHUM MOCTABIIMKOM, IPEICTaBUTEIEM YKa3aHHBIX TpeOOBaHHUN MOTPEOHUTENb
BIIpaB€ BO3BpPAaTUTh TOBApP HEHAAJIEKAIIETO KayecTBAa COOTBETCTBEHHO IIOCTABIIMKY, MPEICTABUTEIIO U



nmoTpeOoBaTh BO3BpaTa YIUIAYEHHON 3a TOBap JICHE)KHOH CYMMBI B COOTBETCTBUM C MYHKTOM 4 cratbu 27
HacTosmero 3akona. [lorpeburens BrpaBe BO3BpAaTUTh TaKOW TOBAap 0€3 MOTPEOUTENHCKON YITAKOBKH.

7. CpoK TOAHOCTH TOBapa HCYHCISETCS C MOMEHTa HM3roTOBJICHHS ToBapa. Cpok ciykObl ToBapa
HCUYHUCIISIETCS ¢ MOMEHTa Tepe/ladd ToBapa MOTPEOUTENI0, €CIM WHOE HE YCTAHOBJICHO 3aKOHOATEIbCTBOM,
TEXHUYECKUMHU perjaMeHTaMu TaMOXXEHHOrO COK3a, TEXHHMYECKHMMHM perjaMeHtamu EBpasuiickoro
SKOHOMHUYECKOTO coro3a. Eciam MOMEHT mepefadym ToBapa YCTaHOBHTh HEBO3MOXKHO, CPOK CIY)KOBI TOBapa
HCUYHUCIIAETCS ¢ MOMEHTA U3rOTOBJICHHUS TOBapa.

Crartba 22. be3Bo3Me3gHoe YCTpaHE€HUuE HEA0CTATKOB TOBapa nnpoaaBuomM (I/I3FOTOBHTeJIeM,
MOCTAaBINUKOM, IIPEACTABUTEJIEM, peMOHTHOﬁ 0prann3auuel71)

1. OOHapyXeHHbI€ HEIOCTaTKH TOBapa JOJUKHBI OBITh YCTPAaHEHbl MPOJABLOM (M3rOTOBHUTEIEM,
[IOCTABIIMKOM, IPEICTaBUTEIEM, PEMOHTHOI opraHu3anueil) 0e3BO3ME3AHO U He3aMeUIMTeNnbHO. B ciyuae,
€CJIM YCTPAHUTh HEAOCTAaTKU TOBapa HE3aMEUIMTEIbHO HE MPEACTABIIAETCS BO3MOXKHBIM, MAKCUMAIIBHBIN CPOK
UX YCTpAaHEHHUS HE MOXKET IPEBbIIATH YETHIPHAAATH JHEH CO IHS MpeabsBlIeHUs NoTpeduTeneM TpeOoBaHUS
00 ycTpaHEHUU HEeIOCTAaTKOB ToBapa. [10 MUChbMEHHOMY COTIALIEHUIO C OTPEOUTETIEM 3TOT CPOK MOXKET OBbIThH
yBEJIMYEH, HO He 0oJiee 4eM 10 TPUALATH JHEH.

PemonTHas opraHuszanusa IHIpHd TIOJYYCHHH TOBapa OT IIpoAaBla (I/IBFOTOBI/ITGHH, IIoCTaBIIMKaA,
HpGZICTaBI/ITCJIﬂ) IJid yCTpaHCHUSA HEAOCTATKOB TOBapa 00s13aHa YCTPAHUTbL HEAOCTATKM C YUCTOM CpPOKOB,
npeaAyCMOTPCHHBIX YaCTBIO nepBoﬁ HACTOAIICTO ITYHKTA.

2. B caywsae 0e3BO3ME3JHOIO YCTpaHEHHs HEJOCTAaTKOB B TOBAape [UIUTEIBHOIO IOJIb30BaHMS
noTpeOUTENh BIIPaBe MPEABIBUTH U3TOTOBUTENIO WM MPOJABILY TPeOOBaHUE O MPEAOCTABICHUH TTOTPEOUTENIO
Ha IepuoJ peMOHTa 0e3BO3ME3AHO BO BPEMEHHOE IOJb30BAHHWE AHAJIOTMYHOrO ToBapa. M3roroBurens WM
npojasel] 00s3aHbl YAOBIECTBOPUTH TpeOOBaHUE NOTPEOUTENS B TPEXAHEBHBII CPOK CO JTHS €r0 NMpeAbsBICHUS,
a TaKke 00eCHeyuTh JOCTaBKY MOTPEOUTENI0 TAaKOro ToBapa 3a cBoW cueT. ITopsaok mpenocraBieHUs TaKuX
TOBApOB, a TaK)Ke ITEpeueHb TOBAPOB UIMTEIBHOTO IOJIb30BAHMS, Ha KOTOpBIE YKa3aHHOE TpeOOBaHUE HE
pacripocTpaHsiercs, yctanasnuBatotcs [IpasurensctBom Pecniy6inku benapycs.

TpeOoBaHUsI HACTOSIIETO MTyHKTA HE PACIIPOCTPAHSIOTCS Ha CIydad, KOT/a MPOAaBIIOM (M3TOTOBUTEIIEM)
ABNseTCd (U3MYECKOe JIMIO, OCYUIECTBISIONIEE peau3aliio TOBAPOB B paMKaxX pEMECICHHOM win
CaMOCTOSITENIbHOM MPpoQecCHOHAIbHOM ESITETbHOCTH (MPOU3BOSIIEE TOBAPHI).

3. B cityuae 0€3B03ME€3JHOIO yCTPaHEHHsI HEJOCTATKOB TOBAapa rapaHTUHHBINA CPOK HAa HErO MPOJIIEBAETCS
Ha IIEpHOJ,, B TEUEHUE KOTOPOIO TOBAP HE MHCIIOJIB30BAICA. YKAa3aHHBIA IE€PUOJ HCUHUCIAETCS €O IHS
MpeIbsABICHUS OTpeduTeseM TpedoBaHMs 0 O€3BO3ME3THOM YCTPAHEHUH HEJOCTATKOB TOBapa /10 JHS BbLAAYU
€ro Mo OKOHYaHWU PEMOHTA, a €CIM MOTPeOUTENh 3a BbIAAYEH TOBapa CBOEBPEMEHHO HE SIBWIICA, — OO JIHSA
YBEIOMJICHHSI TOTPEOUTENS 00 OKOHYAaHUH PEMOHTA.

4. Tlpu 0e3BO3ME3THOM YCTPAaHEHHHM HEIOCTATKOB TOBapa IOCPEICTBOM 3aMEHbl KOMIUIEKTYIOILIETO
W3/1eNIMs WIK COCTABHOM 4acTH OCHOBHOTO W3J/IEJUs, HA KOTOPHIE YCTAHOBJIEHBI TApAaHTUNHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE M3JEJIHE WM COCTaBHYIO 4acTh OCHOBHOTO W3JIETUsl YCTAaHABIWBAIOTCS TapaHTHMHBIC CPOKHU
TOH K€ MPOJODKUTEIHHOCTH, YTO UM HA 3aMEHEHHBIE, KOTOPhIE MCUYHCISAIOTCA CO JHS BBIJAYM MOTPEOUTEIIO
3TOr0 TOBapa MO0 OKOHYAHUU PEMOHTA.

5. Tlpu 06e3BO3ME3THOM YCTpaHEHHH HEIOCTATKOB TOBapa PEMOHTHON OpraHMW3alfeil 3aroJIHsAeTCs
TapaHTUIHBIA TAJIOH, TIEPEAAHHBIA MOTPEOUTEIIO OJJHOBPEMEHHO C TOBAPOM TIPH €T0 MPUOOPETEHHH, a B CIIydae
€ro OTCYTCTBHS O0OPMIISIETCS TOKYMEHT, MMOATBEPKAAIOIINN 0€3BO3ME3THOE YCTPaHEHHE HEIOCTaTKOB TOBapa,
B IIOPAAKE U 110 Q)opMe, YCTAaHOBJICHHBIM MI/IHI/ICTepCTBOM AHTHUMOHOITIOJIbHOI'O PETyJINPOBAHUA U TOPTOBJIN.

Crarbs 23. 3aMeHa TOBapa HeHaUIeKALET0 Ka4eCcTBA



1. B ciygae oOHapyxeHHs MOTpeOUTEIEeM HEIOCTATKOB TOBAapa M MPEIbSBICHUS TPeOOBaHUS O 3aMEHE
TaKoro TOBapa MpojaBel] (M3rOTOBUTENb, TOCTABIIWK, NPEACTABUTENh) OO0S3aH 3aMEHHTh TaKOH TOBap
HE3aMEJIUTENILHO, a TIPU HEOOXOIUMOCTH JOMOTHUTEIHPHOW MPOBEPKU KadyecTBa TAKOT'O TOBapa IPOJIAaBIIOM
(M3rotoBUTENIEM, MOCTABIIMKOM, MPEJCTABUTENIEM) — 3aMEHUTh €r0 B TEUEHUE YETHIPHAIATU JHEW CO JIHA
MIPEABSIBICHUS YKA3aHHOTO TPEOOBAHUS.

[Tpu oTcyrcTBHM y mpoaaBua (M3rOTOBUTENS, TIOCTABIINKA, IPEACTABUTENS) HEOOXOIMMOTO ISl 3aMEHBI
TOBapa Ha JICHb MPEIbSIBICHUS MTOTPEOUTENIEM TPEOOBAHMS O €0 3aMEHE MpoJaBel] (M3rOTOBUTEINb, OCTABIIHUK,
IPEACTaBUTENb) JOJDKEH 3aMEHUTh TAaKOM TOBAap B TEYCHHUE MeCsla CO JHS HPEAbABICHUS YKa3aHHOTO
TpeboBanus. B ciaydyae orcyrcTBUS y mponaBia (M3rOTOBUTENS, MOCTABIIMKA, PECTABUTEIIS) TOBapa JaHHOU
Mozenu (MapKu, TUMA, apTUKyJa W Jp.) [0 HE 3aBUCSIIMM OT HEro NpHYMHAM B TEUCHHE Mecsla cO JHS
NpeabsBICHUS TpeOOBaHMS TOTpeOHUTENEeM MpojaBeln] (M3TOTOBHUTENb, MOCTABIINK, NPEACTABUTENH) 00s3aH
IPEJOCTaBUTh €My AaHAJOTHYHBIA TOBap Jpyrod moxenu (MapKd, TWMA, apTUKyJa M JAp.) C COIJIacHs
noTpeOuTens.

2. TlotpeOutenb BIpaBe NPEIBSIBUTH MPOJABIY HJIM HM3TOTOBHUTENIO0 TpeOOBAaHUE O MPENOCTABICHUU
noTpPeOUTEIIO HA TIEPUOJ] 3aMEHbI 0€3BO3ME3THO BO BPEMEHHOE T0JIh30BaHNE aHAJIOTHYHOTO ToBapa. [Ipomasen
WIM HM3TOTOBUTENb 0053aHBI YJOBIETBOPUTH TpeOOBaHUE MOTPEOUTENS B TPEXJHEBHBIM CPOK €O OHS €ro
MPEIbSBICHHS, @ TAK)KE 00ECIICUNUTH JIOCTaBKY MOTPEOHUTENIO TAKOTO TOBapa 3a CBO CYET.

HOp?II[OK MpeaOCTaBJICHUA TaKHMX TOBAPOB, a TAKKE IMCPCUCHb TOBAPOB MJIMTCIBHOIO ITOJIB30BAaHUA, HA
KOTOpBbIE yKa3aHHOEe TpeOoBaHUE HE pacmpocTpaHsieTcs, ycraHaBiuBawoTcs [IpaButenbctBoM PecnyOnuku
benapyce.

TpeboBaHust HACTOAIIETO MYHKTA HE PACIPOCTPAHSAIOTCA Ha Ciy4au, KOrja MpoAaBIOM (M3TOTOBHUTEIIEM)
ABISICTCA  (PU3UYECKOE JIMIO, OCYHIECTBISIOIIECE peajn3alli0 TOBApOB B paMKax pEMECICHHOH Win
CaMOCTOSITENIbHOM MPOEeCcCCUOHANBHON AEITETbHOCTH (MIPOU3BOASIIEE TOBAPHI).

3. ToBap HeHaJUIeKAIIEr0 KayecTBa JODKEH OBITh 3aMEHEH Ha HOBBIH, TO €CTh HA TOBAp, HE OBIBIINK B
ynoTpeOaeHuH.

4. Ilpu 3ameHe ToBapa rapaHTUHHBIA CPOK HCUHUCIISETCS 3aHOBO CO JIHA Mepelauu TOBapa MOTPEOUTEITIO.

Crartba 24. HpaBa HOTpeﬁl/lTeJIﬂ IPpHU HAPYUICHUHU NMMPOJAaBIOM CPOKOB IMepeaavu nmpeaBapuTrejabHO
OIIAYECHHOI'0 TOBapa

1. loroBop, mpeaycMaTpUBarOIIUil 0053aHHOCTh MOTPEOUTEIIS TPEIBAPUTEILHO OTUIATHTh TOBAP, TOKEH
COZIepKaTh YCIOBHE O CPOKE Mepeiaur ToBapa MOTPEOUTENIO.

2. B cnywae, ecnu mpojaBell, MOJXYYHMBIIMM CyMMy MpeIBapUTEIbHOW OIMJaThl, HE HWCHOJHSET
00sI3aHHOCTH TI0 Iepeade ToBapa MOTPEOUTEIO B YCTAHOBJIEHHBII JOTOBOPOM CPOK, TOTPEOHUTEINB 110 CBOEMY
BbIOOpY BITpaBe NOTPeOOBATE:

2.1. nepeaadyun OIIa4€HHOIr0 TOBapa B YCTaHOBHeHHLIﬁ UM HOBBIM CpOK;
2.2. BO3BpaTa CYMMBbI HpCI[BapHTCHBHOﬁ OIIaThI 3@ TOBAp, HE HCpCI[ElHHLIfI npoaaBIoOM.

3. TlorpeOutenp TakXke BIpaBe MNOTPEOOBATH IOJHOIO BO3MELIEHUS YOBITKOB, MPUUMHEHHBIX €My
BCJIE/ICTBHE HApYIIEHUs YCTAHOBJIEHHOIO JJOTOBOPOM CPOKa ME€PEIayuy MPeABapUTEIbHO OIIAYEHHOIO TOBApA.

4. B ciyuae HapylICHHUs YCTAaHOBJICHHOTO JOTOBOPOM CpPOKa IMepelavyd MPeIBapUTENIbHO OIUIau€HHOTO
TOBapa MpoJAaBel] 00513aH BHITUIATUTH TOTPEOUTENIO MPOIEHTHI HA CYMMY MPEABAPUTEIHHON OIUIATHI B pa3Mepe
CTaBKHM peduHaHCUpoBaHMs HarmoHaibHOrO 0aHKa, YCTAHOBJICHHOW Ha JIEHb BBIMUIATHI MPOIICHTOB JHMOO Ha
JICHb BBIHECCHHUSI CyNeOHOrO pElIeHUs, eciu TpeOOBaHUE O BHIMIATE MPOICHTOB HE OBLJIO YIOBICTBOPEHO
J0OPOBOJIBHO.



[IporieHTh! BBIMJIAYUBAIOTCS CO JIHSA, KOT/Ia 1O JOTOBOPY Iepeiaya ToBapa MOTPEeOUTENIo T0JKHA Oblia
OBITH OCYIIIECTBIICHA, J0 JHS Tepefadd ToBapa MOTPeOUTENI0 WM A0 THS BO3BpaTa MOTPEOUTETI0 CYMMBI
MpeIBAPUTENIbHON OIJIaThl, €CIM JOTOBOPOM JJIsi HAYUCIIEHUS MPOIIEHTOB HE YCTAaHOBIIEH OoJjiee KOPOTKHil
CPOK.

5. TpeboBanusi MOTPEOUTENsT O BO3BpATE CYMMBI MPEIBAPUTEIBLHON OIJIATHl M IOJIHOM BO3MEIICHUU
yOBITKOB TIOAJIEKAT YAOBJICTBOPEHHIO TIPOJABIIOM HE3aMeUIMTENbHO. B ciywae, ecnu  ynoBIETBOPHUTH
TpeOOBaHUS TOTPEOUTENST HE3aMEUIMTENILHO HE TPEACTABISACTCS BO3MOXKHBIM, MAKCUMAJIbHBIA CPOK IS
YIOBJIETBOPEHHSI TPeOOBAHUI MOTPEOUTENS HE MOXKET NPEBBIIIATh CEMH JHEH CO JHS HpPEAbSBICHHSI
COOTBETCTBYIOILIETO TPEOOBAHHUS.

Pacuersl ¢ motpeburenemM mpu BO3BpaTe CyMMbI NMPEABAPUTEIHHON OIUIAThI OCYILECTBISIOTCS B TOM XKe
¢dopme, B KOTOPOH NMPOM3BOAMIACH MPEIBAPUTENbHAS OIIaTa, €CIM WHOE HE IMPEeIyCMOTPEHO COTJIAlIEHUEM
CTOPOH.

[Ipu Bo3Bpare MOTPEOUTENI0 CyMMBbI IMpEIBAPUTENBHON OIUIAThl MPOJABEl] HE BIpaBe TpeOOBaTh OT
MOTPEOUTENST TMPEIBSIBICHHS JTOKYMEHTA, yIOCTOBEPSIONIETO JIMYHOCTh, 32 MCKIIOUEHUEM CIlydas, €CIId MPH
3aKJIFOUYEHHUH JIOTOBOPA UCIOIB30BATNCH IaHHBIE JOKYMEHTA, YAOCTOBEPSIOIIET0 JHUYHOCTh MOTPEOUTEINS.

6. TpeOoBaHus NOTpeOHUTENs, YCTAaHOBJICHHbIE IYHKTaMH 2 W 3 HACTOALIEH CTAaThu, HE IOAJEKAT
YIIOBJIETBOPEHHIO, €CIIHM IPOJABeL] JOKaXET, YTO HApYyLIEHHE CPOKOB Mepelaul IOTPEOUTENIO IPEABAPUTEIBHO
OIJIJAYEHHOT'0 TOBapa IPOM30LLIO MO BHUHE MOTPEOUTENs] WM BCIEACTBUE JEUCTBUN TPEThUX JHI] JIUOO
HEIPEOJ0IUMON CHIIBIL.

Cratbs 25. Cpoku y10B/1eTBOPEeHHS OTAeJbHBIX TPeOoBaHMI NOTpeduTe/ IS B CiIy4ae
npuodpeTeHUs: UM TOBApAa HeHAJIexKalero Kauecrsa

1. TpeGoBaHusi mMOTpeOUTENA O COpPAa3MEPHOM YMEHBIICHWH MOKYIMHOW LEHBI TOBapa HEHAJIeKAIero
KauecTBa, BO3MEIIEHUU PACXOJI0B Ha yCTPaHEHHE HEAOCTAaTKOB TOBapa MOTPEOUTENEM WIM TPETbUM JIHIIOM,
PacTOp)KEHUHU J10TOBOpPa PO3HUYHON KYIJIU-TIPOAAKU U (MJIM) BO3BpaTe YIUIAYEHHOW 3a TOBap HEHaJIeXKallero
KayecTBa JIEHEe)KHOM CyMMbI TOAJIEXAT YAOBJIETBOPEHUIO TMPOJABLOM (M3rOTOBHUTENEM, ITOCTABIIMKOM,
MpEe/CTaBUTENIEM) He3aMeUINTeNnbHO. B ciydae, eciu  yAOBIETBOPUTH TpeOOBaHUS  HOTpeOUTENS
He3aMeJUIMTENbHO HE NPEeACTaBISIeTCS BO3MOXKHBIM, MaKCUMAaJbHBIA CPOK Ul yIOBJIETBOPEHUS TpeOOBaHMI
MOTpeOUTENS HE MOXKET MPEBBIIIATh CEMHU JHEN CO JHS NPEIbSIBICHUS COOTBETCTBYIOIIETO TpeOOBaHUS, a IpU
HE00XO0AMMOCTH MPOBEJICHUS SKCIEPTU3bI — YETHIPHAATH JTHEH.

2. TpeGoBaHus MOTpeOHUTENs] O BO3MELIEHUM YOBITKOB, IPUYMHEHHBIX €My B CBS3M C HEIOCTaTKaMHU
ToBapa M (WJIM) pacTOp>KEHHWEM JOroBopa pPO3HUYHOM KyIUIM-IPOAakW JIMOO BO3BpPATOM TOBapa
HEHaJUIeXkKalllero  KayecTBa MpOJABLy  (M3FOTOBUTENIO, IOCTABUIMKY, HPEACTABUTEINIO),  MOAJIEXKAT
YJIOBJIETBOPEHHIO MPOJABIIOM (M3rOTOBUTEIEM, IOCTABIIUKOM, IIPEJICTABUTEIEM) HE3aMEUINTENIBHO T100, ecin
YJIOBJIETBOPUTh TpeOOBaHUS MOTPEOUTENsT He3aMEIIMTENbHO HE NMPEACTaBISIETCS BO3MOXKHBIM, — B TEUCHHE
CeMH JIHEH CO JHS MOATBEPKACHUS OTPeOUTENIEM pa3Mepa yObITKOB.

Crarbst 26. OTBeTCTBEHHOCTH NPOAaBLA (M3rOTOBHUTEJISI, TOCTABIINKA, IPEACTABUTEIs, PEMOHTHOM
OpraHu3anyu) 3a NPOCPOYKY BbINOJHEHUS] TPeOOBAHUI OTPedUTE/Isl B cIydyae
NnpuodpeTeHus UM TOBapa HeHa/JIe/KAIIero Kayecrsa

1. 3a Hapy1IeHHEe CPOKOB, IPELYCMOTPEHHBIX ITYHKTOM | M 4aCThIO MEPBOW MTyHKTA 2 CTaThy 22, MyHKTOM
1 1 JyacTpIO MEpBOil MyHKTA 2 CTaThbH 23, 4aCThIO NEPBOM MYHKTA 5 cTaThy 24, CTaTbel 25 HACTOSAIIETO 3aKOHa,
a TakXe 3a HEBBINOJIHEHUE (3aJep>KKY BBINOJHEHUS) TpeOoBaHMs MOTPeOUTENs] O MPEJOCTaBICHUH €My Ha
NEepuoJl PEeMOHTa (3aMEHbI) aHAJIOTWYHOIO TOBapa MpojaBel] (M3rOTOBUTENb, MOCTABUIMK, NPEACTABUTEND,
PEMOHTHasi OpraHu3alus), JONYCTUBIIMN TakWe HapyUICHHs, YIUIAuMBaeT MOTPEOUTENI0 3a KaXAbld JeHb
IIPOCPOYKU HEYCTOMKY B pa3zMepe OAHOIO IIPOLIEHTA LIEHBI TOBapa.



Llena ToBapa ompenensieTcsi UCXO/As U3 LIEHBI TOBapa TOW ke MojeNlu (Mapku, THIA, apTUKyJIa U 1p.),
CYLIECTBYIOIIEW Yy TpoJaBlia HAa MOMEHT BBIIJIATBI MPOJABIOM (M3TOTOBUTENEM, IOCTaBUIUKOM,
HpE/ICTaBUTENIEM, PEMOHTHOI OpraHM3alyeil) HEeyCTOWKN MM Ha JIeHb BBIHECCHHUS CyJeOHOTO PEIICHHUS, ECITH
TpeGoBaHue He ObLIO YAOBIETBOPEHO N100poBoabHO. Eciiu Ha eHp peanu3anun noTpeOUTeNo ToBapa ero 1neHa
ObLJIa BBIIIE, YeM [ICHA TOBApa TOi ke MoJenu (MapKH, TUIA, apTUKYJIa U JIp.) HA MOMEHT BBIIUIATHl HEYCTONKH
WK Ha ACHb BBIHCCCHUS CYI[C6HOFO peuicHud, pa3Mep HGYCTOP’IKH OIPCACIIACTCA UCXOAd U3 IICHbBI TOBApa Ha
JIeHb €r0 pea3aluy IOTPEOUTEITIO.

[Ipn oTcyTCTBMHM y mpojaBlia TOBapa TOH ke Mojenu (Mapku, THIa, apTUKyjda U JAp.) LieHa ToBapa
OMpeIeseTCs B MOPSIIKE, YCTAHOBIEHHOM MUHUCTEPCTBOM aHTUMOHOIIOIBHOTO PETYJINPOBAHUS U TOPTOBIIH.

2. B ciayyae HEBBINOTHEHUS TPEOOBAHUN MOTPEOUTENS B CPOKU, MIPEAYCMOTPEHHBIE MYHKTOM | M 4acThIO
NepBOM IyHKTa 2 cTaTbu 22, MYHKTOM 1 M 4acTbio MEpBOMl MyHKTa 2 cTaThu 23, 4acTbiO MEPBOM IyHKTa 5
cratbu 24, craThel 25 HacTosmero 3akoHa, MOTPeOMTEIh BIIPaBE IO CBOEMY BBIOOPY IPEAbSIBUTH HHBIC
TpeOoBaHus, MpeaycMOTpeHHbIe MyHKTaMu 1-3, 5, 6 u 9 crateu 20 HacTosIero 3aKoHa.

Cratbs 27. Pacuersl ¢ noTpeduTeseM B ciiydyae NpuodpeTeHNsl UM TOBAPA HEHA/JIeKallero
KayecTBa

1. [Ipu 3ameHe ToBapa HEHAJUIEKAIIEr0 KayecTBa Ha TOBAp TOM ke Moenu (MapKu, THIA, apTHKyJa U
Jp.) IepepacyeT LIeHbl TOBapa HE IPOU3BOIUTCS.

2. Ilpu 3aMeHe ToBapa HEHAUJIEKALIEro KauecTBa Ha aHAJIOTMYHBINA TOBap Apyroil Moaenu (Mapku, TUIA,
apTUKyJa U Jp.) B cilydae, €clM LieHa TOBapa, MOAJIEKAIIEro 3aMeHe, HIKE 1IeHbl TOBapa, MPe0CTaBICHHOTO
B3aMEH, OTPeOUTENb JOIDKEH AOIUIATUTh Pa3HHUILy B IieHe. B ciydae, eciu 1ieHa ToBapa, HOAJISKAIETro 3aMeHe,
BBIILIE [IEHBI TOBApa, MPEJAOCTABICHHOTO B3aMeH, NOTPEOUTENIO BhIIJIauMBaeTCs pa3Hula B 1ieHe. Llena ToBapa,
IIOJUIEXKALLET0 3aMEHE, ONPEAEISIETCS HAa MOMEHT 3aMEHBI, a €C/IM TpeOOBaHHUE MOTPEOUTENS HE Y OBIETBOPEHO
IIPOAABLIOM (M3rOTOBUTENEM, IOCTABILMKOM, IPEACTaBUTENEM), LI€HA 3aMEHsSEeMOro TOBapa M IIeHa ToBapa,
IIPEJOCTABIIAEMOTrO B3aMEH, OIPEEIIAIOTCS HA MOMEHT BBIHECEHUS CY/IOM PEIIEHUs O 3aMEHE TOBapa.

3. B ciyuae mpenbsiBiieHUs] OTpeOUTENEM TpeOOBaHHUS O COPa3MEPHOM YMEHBUIEHUU MOKYITHOW IIEHBI
TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT IpPEIbsBICHUS NOTPEOUTENEM TaKoro TpeOOBaHUs, a
€Clii OHO JOOpPOBOJBHO HE YAOBJIETBOPEHO, — Ha MOMEHT BBIHECEHHUS CYIOM DEUIEHHS O COpa3MEpPHOM
YMEHBIIECHNUN [TOKYITHOM LIEHBI.

4. Tlpu pacTopxeHUU IOTOBOpa M (WMJIM) BO3BpaTe YIUIAYEHHOW 3a TOBAap HEHAJIEXkKAIIEro KauyecTBa
JICHE)KHOM CYMMBI MOTPEOHTENI0 BO3MEIIAIOTCS YIUTAueHHas 3a TOBap JCHEXKHAas CyMMa, a TakKe pa3HHIla
MEXIy LEHOM TOBapa, YCTAHOBJIEHHON JOTOBOPOM, M II€HOM COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
JIOOPOBOJNIBHOTO ~ yJOBJIETBOpPEHUS TpeOoBaHUS moOTpeOuTens, a eciau TpeOoBaHHEe TOOPOBOIBHO HE
YOBJIETBOPEHO, — HA MOMEHT BBHIHECEHHS CYJIOM PEIIICHHUSI.

Pacuetsl ¢ moTpebuTenem mpu BO3BpaTe YIUIAUEHHOW 3a TOBAp JICHEKHONW CYMMBI OCYIIECTBIISIIOTCS B TOM
xe Gopme, B KOTOPOIl MPOU3BOAUIACK OIJIaTa TOBapa, €CIIM NHOE HE MPEyCMOTPEHO COTJIallieHHeM CTOPOH.

5. B caydae pactopkeHHsT JOTOBOpa MOTPEeOMTENI0, KOTOPOMY TOBap OBLI MpoAaH B KPEIHT,
BO3BpalllaeTCs YIUIau€HHAsl 3a TOBap CyMMa B pa3Mepe KpeauTa, MOTralleHHOro KO JHIO BO3Bpara ToBapa, a
TaK)K€ BO3MEIIAIOTCS IJlaTa 3a MPEeAOoCTaBIeHHE KpeauTa U pa3HUIa MEXIYy LEHOW TOoBapa, yCTaHOBJIEHHOMN
JIOTOBOPOM, U IIEHOW COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO YIOBICTBOPEHUS €r0 TPEOOBaHUS,
a eciu TpeboBaHKE JOOPOBOJIBHO HE Y/I0BJIETBOPEHO, — HA MOMEHT BBIHECEHUS CYIOM PELIECHUSI.

6. IIpn oCyliecTBI€EHNH pacyeTOB B COOTBETCTBUM C IYHKTAMHU 2—5 HACTOAIIEH CTaTbU U OTCYTCTBUH Y
Ipo/aBlla Ha MOMEHT J0OpPOBOJBHOIO YAOBJIETBOPEHHUS TpeOOBaHUS MOTPEOUTENS WM BBHIHECEHUS CYA0M
pelieHrs ToBapa TOM ke Mojaenu (Mapku, THIA, apTUKYJla M Jp.) LIeHa ToBapa OINpeenseTcs B MOpSJIKe,
YCTaHOBJIICHHOM MHHHCTEPCTBOM aHTUMOHOIIOJIBHOIO PETYJIMPOBAHNS U TOPTOBIIU.



Crarba 28. [IpaBo nmorpeduTesisi HA 00MeH U BO3BPAT TOBapa Ha/lJIesKallero Kayecrsa

1. Tlorpebutens BmpaBe B TEYEHHWE UETBIpHAAUATH JHEH C MOMEHTa TMepelayd emy
HEMpPOJOBOJIBCTBEHHOI'O TOBapa, eciu Ooyiee [UIMTENbHBIM CpPOK HE OOBSIBICH MPOAABIOM, B MECTE
NpUOOPETeHUsT MM UHBIX MECTaxX, OOBABICHHBIX MPOAABLIOM, BO3BPATUTH TOBAP HAJUIEKAIIETO KA4eCTBA HIIU
OOMEHSTh €ro Ha AaHaJOTWYHBIA TOBap APYrUX pa3mepa, ¢opmbl, rabaputa, (acoHa, pacUBETKH WIH
KOMIUIEKTAIH, IPOU3BENA B ClIydyae pa3HHULbI B lIEHE HEOOXOJUMBIN IIEpepacueT C MPOoIaBLIOM.

2. TpeboBanue motpeduTens 06 0OMeHe MO0 BO3BpaTe TOBapa MOJJICKHUT YIOBICTBOPEHUIO, €CIIH TOBAP
He ObUI B YINOTPEOJCHUH, COXPAHEHBI €ro IOTPEOUTEIHCKHE CBONCTBA M HMEIOTCS JJOKa3aTelbCTBA
npuoOpeTeHusl ero y JaHHOTO MpojaBia. B cmydae oOmena nmubo Bo3Bpara TOBapa NOTPEOUTENb 00s3aH
BO3BpPATHUTh TOBAP B MOTPEOUTENILCKON YIIAKOBKE, €CIIA TOBAp ObLI MPO/IaH B TAKOW YITaKOBKE.

3. TlepeuyeHb HEMPOIOBOJILCTBEHHBIX TOBAPOB HAAJIEKAIIETO KAveCcTBa, HE MOAJSKAINUX OOMEHy u
BO3Bpaty, yrBepxkaaercs [IpasurensctBom Pecniybnuku benapycs.

4. Ilpu Bo3Bpare MoTpeduTeNIeM TOBapa HAAJIESKAIIEr0 KayecTBa ero TpeboBaHue 0 BO3BparTe yrjaaueHHOU
3a TOBAap ACHEKHOM CyMMBI IOIJICKHT YAOBIETBOPEHHUIO INPOAABLIOM HE3aMEUIMTEIbHO. B ciydwae, eciu
YJOBJIETBOPUTH TpeOOBaHHE MOTPEOUTENSI HE3aMEUIUTEIbHO HE MPEICTABIAETCS BO3MOXKHBIM, MaKCUMAJIbHBIN
CPOK JUIsl YIOBJIETBOPEHUS TPpeOOBaHMSI HE MOXKET IPEBBIIATh CEMU JHEH. 3a HapyllleHue yKa3aHHBIX CPOKOB
IPO/aBEL yIUIAYMBaeT MOTPEOUTENI0 3a KaKAbIH JIeHb MPOCPOUYKH HEYCTOHKY B pa3Mepe OJHOIro IpOIeHTa
IICHbI TOBapa Ha JAE€Hb €r0 pea3alu OTPEOUTEIO.

Pacdetsl ¢ moTpeduTeneM nMpyu BO3BpaTe YILIAYEHHOW 32 TOBAp JCHEKHON CYMMBI OCYILECTBIISIOTCS B TOU
ke popmMe, B KOTOPOii IPOU3BOAMIACH OIIaTa TOBapa, €CIM MHOE HE MPETyCMOTPEHO COTJIAllICHUEM CTOPOH.

[Ipu Bo3BpaTe MOTPEOUTEINIO YINIAYSHHOM 32 TOBAp JCHEKHOW CyMMBI IPOJIABEI] HE BIIpaBe TPEOOBATh OT
noTpeOuTeNs NpeAbsBICHUS JOKYMEHTA, YAOCTOBEPSIOIIEro JIMYHOCTh, 33 UCKIIOUEHUEM Ciydas, €clid Ipu
3aKJIFOUYEHHH JI0TOBOPA UCIIOJIb30BATINCH JaHHbBIE JOKYMEHTA, YA0CTOBEPSIIOIIETO JINIHOCTh ITOTPEOUTEIS.

5. [umeBbie MPOYKTHI HAIJIEKAIIIETO Ka4yecTBa 0OMEHY M BO3BPATy HE MOJIEXkaT.

6. TpeboBaHUsS HACTOAIIEH CTAaThU HE PACIPOCTPAHSIOTCS Ha CIy4daW, KOTJa MPOAABIIOM SBISETCS
¢bu3nvecKoe JMI0, OCYIIECTBISIONIEE PEATU3aIlMi0 TOBAPOB B paMKaX PEMECICHHOW WM CaMOCTOSTEIbHOM
npodeccHnoHaNbHOM NeSTENbHOCTH.

I')IABA 4
3AIIUTA IMPAB NIOTPEBUTEJIS TPU BBINNOJHEHUU PABOT (OKA3ZAHUU YCJIVT)

Cratbs 29. Cpoku BbINOJTHEHHS padoT (OKa3aHMS yCJIyT)

1. Ucnonuutens 00s3aH BHIMOJIHUTE paboTy (0OKa3aTh yCIyry) B CPOK, YCTAHOBJIECHHBIH I0rOBOPOM, €CITU
MHOE HE MPETyCMOTPEHO 3aKOHOIATEIbCTBOM.

2. Cpox BBINOJIHEHUS] pabOThl (OKa3aHUsl yCIyrH) ompenensercs naTon (Iepruoiom), K KOTOpOH JOKHO
OBITh 3aKOHYEHO BBINIOJHEHUE paOOTHI (OKa3aHUE YCIYTH), U (WIn) 1aToi (MepHoaoM), C KOTOPOH HCIOTHUTEb
JOJKEH IPUCTYNHUTD K BBIMOJIHEHUIO padoThl (0OKazaHuio yciayru). Ilo cormameHuto cTopoH B JOrOBOpE MOTYT
OBITH MPEAYCMOTPEHBI TAaKXKe CPOKH Hayasla U 3aBEPIICHHsI OTJENbHBIX 3TANlOB BBHIIIOJIHEHUS pabOThl (OKa3aHUs

YCIIYTH).

Cratbs 30. IlociencTBusi HapylIeHHsl HCIOJHUTEIEM CPOKOB BbINOJHEHUsI padoT (0Ka3aHust
yeayr)



1. Ecnu WCroONHUTENh HApYIIWJI CPOKH BBITOJNHEHHSI Pa0OThI (OKa3aHWs YCIYTH), OTIACIBHBIX ITArloB
BBITTOJIHEHUS pa0OoThI (OKa3aHUs YCIYTH), @ TAaKXKe WHBIE CPOKH, MPETYCMOTPEHHBIE JOTOBOPOM, HJIM BO BpeMs
BBITIOJIHEHUST PA0OTHI (OKa3aHUs YCIYTH) CTalO OYEBHMJIHBIM, YTO OHAa HE OYJEeT BBHINOJHEHA B CPOK,
noTpeOUTENh BIpPaBE 10 CBOEMY BBIOODY:

1.1. Ha3HAUNTH UCTIOJHUTEIIO HOBBIN CPOK;

1.2. mopy4uTh BBIIIOJIHEHUE DPAOOTHI (OKa3aHHE YCIYIM) TPETbUM JHIAM 32 Pa3yMHYIO IEHY WIH
BBITIOJIHUTH €€ CBOUMH CHJIAMU U MOTPEO0BATh OT UCIOJHUTENS BO3MEILICHUS IOHECEHHBIX PACX0/I0B;

1.3. moTpeboBaTh COpa3MEPHOTO YMEHBIIICHHUS YCTAHOBJICHHOW IICHBI 32 BBIMOJTHEHHE PaOOTHI (OKa3aHHE
ycuyrn);

1.4. pacTOPTHYTH JI0TOBOP O BBIMIOJHEHUH pPaObOThI (OKa3aHUU YCIYTH).

2. [loTpeOuTenp Takxke BIpaBe NOTPEOOBATH MOTHOTO BO3MEIIEHUS YOBITKOB, IPUYNHEHHBIX MY B CBSI3U
C HapyLICHUEM CPOKOB BBIIIOJIHEHUS padOThI (OKa3aHUs YCIYTH).

3. HazHaueHHble MOTpeOHUTEIEM HOBBIC CPOKH BBIITOJHEHUS paOOTHI (OKAa3aHUS YCIYI'H) yKa3bIBalOTCS B
JIOTOBOPE O BBINOJIHEHUU PA0OTHI (OKa3aHUU YCIYTH).

B CJIydac nmpoCpOYKHU HOBBIX CPOKOB HOTpe6I/IT€JII> BIIpaBC NPCABABUTL MUCIIOJHUTECIIO UHBIC Tpe6OBaHI/I$I,
npeaAyCMOTPCHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaThbH.

4. JlenexHasi cymMMa, BO3BpalaeMas moTpeOuTeIN0 Py pacTOPKEHHH JOrOBOpa O BBHIOIHEHUH PAaOOTHI
(oKa3aHMM YCIIyTH), a TakXKe I[IeHa BBIIOJHEHHOH paOoThl (OKAa3aHHOM YCIyrH), YYuThbIBacMas IIpH
YIIOBJICTBOPEHUH TPEOOBaHMsI MOTPEOUTENS O €€ COpasMEpHOM YMEHBIIEHHH, OMPEIENSIOTCS HAa MOMEHT
NpeABSBICHUS TOTpeOuTeNaeM TpeOOBaHMSA, a €CIM OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, — Ha MOMEHT
BBIHECEHHSI CYJIOM COOTBETCTBYIOIIETO PEIICHUSI.

Pacuersl ¢ moTtpebuTeneM NpU pacTOPKEHUM JIOIOBOpAa O BBIIOJHEHUM pPabOThI (OKa3aHUM YCIYTH)
OCYLIECTBISIOTCS B TOH ke ¢opme, B KOTOPOM NPOM3BOJAWIIACH OIUIaTa padoOThl (YCIyru), €cid HHOE He
IIPEJYCMOTPEHO COTJIAIEHHEM CTOPOH.

IIpu pacropkeHUH J0OTOBOpa O BBINOJHEHHHM PabOThl (OKa3aHUMM YCIYrd) W BO3BpaTe MOTPEOUTEIIO
yIUTaYeHHOW J€HEKHOM CyMMBI HCIIOJIHUTENb HE BIIpaBe TPeOOBATh OT MOTPEOUTENS IPEIbABICHUS TIOKYMEHTA,
YIIOCTOBEPSIOLIETO JTUYHOCTh, 32 MCKIIOUEHUEM CIIydas, €CIIM NpU 3aKIIOYEHHUH JI0TOBOpPA HCIOJIB30BAIUCH
JaHHbIE JIOKYMEHTA, YI0CTOBEPSIOLIETO JINYHOCTh NOTPEOUTESIS.

5. Tlpu pacTtop’keHHUU IOroBOpa O BBINOJIHEHMM pabOThl (OKa3aHUM YCIYTHM) HCIIOIHUTENb HE BIIpaBe
noTpeOoBaTh BO3MEIIEHUS CBOMX 3aTpaT, MPOM3BEACHHBIX B IPOLECCE BBIMOIHEHUS pPaOOThl (OKa3aHUs
YCIYTH), a TaKKe TUIATHI 32 yXKe BBIIOIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIOUCHNEM CIy4aeB, KOrna
NoTpeOUTENb MPUHSIT BBIITOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy).

6. B cinyuyae HapylleHUS YCTAHOBJIEHHBIX CPOKOB BBINIOJHEHHUS pPaOOThl (OKa3aHMSA YCIYTH) WIU
Ha3Ha4YC€HHBIX HOTp€6I/ITeJ'[CM Ha OCHOBAaHHMHU ITYHKTa 1 HaCTOSIHIeﬁ CTaTbM HOBBIX CPOKOB HCIIOJHUTCIIb
yIJTauUBAEeT MOTPEOUTEINI0 32 KaXAbli JeHb (4ac, ecad CpPOK ONpe/eleH B Yacax) MPOCPOYKU HEYCTOHKY B
pa3Mepe OJHOIO IMPOLIEHTA IIEHbI BHIMOIHEHUs paboThl (OKa3aHUS YCIYTH), a €ClIM 1eHa BBINOJIHEHUs paboTh
(OKazaHusl yCIYTH) JOTOBOPOM O BBIIIOJHEHHUHU PAa0OT (OKa3aHUU YCIIyT) HE ONpeiesieHa, — B pa3Mepe OJHOTO
MpoLEeHTa o01Iel 1eHbl 3aka3a. [JoroBopoM O BBIMOJIHEHUH padoT (OKa3aHUM YCIYT) MEXAY MOTpeOuTeseM U
HCTIOJTHUTEJIEM MOXKET ObITh YCTAHOBIIEH 0oJiee BHICOKUN pa3Mep HEYyCTOUKH.

Heycroiika 3a HapylleHune CpOKOB Hayana BBINOJHEHHs paboThl (OKa3aHWS YCIyTH), €e JTara
B3BICKMBAETCA 3a KaXIbld JEeHb (4Yac, €Clid CpPOK ONpeZeNeH B 4Yacax) MPOCPOYKHM BIUIOTH 0 Hayaja
BBITIOJTHEHUST paboThl (OKa3aHUs YCIYTH) WIK NMPEAbsBICHUS MOTpeOuTeneM TpeOOBaHUMN, MPEAYCMOTPEHHBIX
MYHKTOM | HacTOAIIEeH CTaThU.



Heycroiika 3a HapylieHHME CPOKOB OKOHYAHHUS BBIMOJIHEHHUS pabOThl (OKa3aHUs YCIYTH), €€ JTarma
B3BICKMBACTCA 32 KaXKIbIM NIeHb (Yac, €clid CPOK OMNpEIENIeH B Yacax) MPOCPOYKH BIUIOTH IO OKOHYAHUS
BBITIOJTHCHUST pa0OTHI (OKa3aHUs YCIYTd) WK TMPEIbSBICHUS MOTpeOUTeIeM TpeOOBaHUH, MPEIyCMOTPEHHBIX
IIYHKTOM | HacTosiIel CTaTby.

Pazmep HeycTO#KH ompenensieTcsi UCXOAS M3 LEHBI BBIMOJHEHUS PaldoThl (OKa3aHHs YCIYTH), a €CIU
yKa3aHHas IieHa He OIlpejaeseHa, — HCXOoAs M3 OoOIled IeHbl 3aKasza, CYIIeCTBOBaBIIEH HAa MOMEHT
JTOOPOBOJIBHOTO YAOBJIETBOPEHUS HMCIIOJHHUTEIEM TakKoro TpeOOBaHUS WM Ha JCHb BBIHECEHHS CyIeOHOTO
pelieHus, eciii TpeboBaHue MOTpeduTeNs J0OPOBOJIIBHO HE OBLIO YI0BIETBOPEHO.

7. TpeboBaHus mTOTPEOUTENs, MPEAYCMOTPCHHBIE IYHKTOM | HacTOsIIed CTaTbu, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIM HCIOJHHUTENb JIOKAXET, YTO HapylIeHHWE CPOKOB BBIMOJIHEHHsS PabOThl (OKa3zaHUs
YCIIyTH) TPOU3OMLIO TIO0 BUHE MOTPEOUTENsT WM BCIEACTBHE NEHCTBUU TPETHUX JIUIl JTHUOO HEMPEOI0TMMOMN
CHUJIBL.

Cratss 31. IIpaBa noTpeduTeisi NpU 00HAPYKEHUH HEJOCTATKOB BBINOJHEHHOH padoThI
(oxa3aHHOI ycuIyrn)

1. [Ipu oOHapyXEHUU OTCTYIUICHHH OT YCIOBHM JOTOBOpPA, YXYALIMBIIUX PE3yJIbTaT pabOThl (YCIYTy),
WM MHBIX HEJOCTATKOB BBHIMOJHEHHON palboThl (OKa3aHHOW yCIyru) MoTpeOuTenh BIpaBe 1O CBOEMY BHIOODPY
noTpeOoBaTh:

1.1. 6e3BO3ME3HOIO yCTpaHEHMsI HEJOCTATKOB BBIIIOJIHEHHON pabOoThI (OKa3aHHOM YCIIYTH);
1.2. copa3MepHOro yMEHBIIECHHs YCTAHOBICHHOM IICHBI BBIITOJHEHHON paboThI (OKa3aHHOM yCIIyTH);

1.3. ©6€3B03ME3THOTO U3rOTOBJIECHHUS APYroi BELM U3 OJHOPOJHOTO MaTepHaja TaKoro *e KadecTBa MU
MOBTOPHOTO BBITIOJIHEHHSI PaOOTHI (OKa3aHUsl YCIYTH), €CIU 3TO BO3MOXHO. [Ipu 3TOM morpedutens o0s3aH
BO3BPATUTh paHee NEPEAaHHYI0 eMY UCIIOIHUTENIEM BEIllb;

1.4. Bo3MellleHUsI TIOHECEHHBIX WM pPACXOJIOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHOW pabOThHI
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

2. VYnosnerBopeHue TpeOOBaHUI mMOTpeOUTENsE O OE3BO3ME3THOM YCTPAaHEHHWH HEAOCTaTKOB, 00
W3TOTOBJICHUHU JPYrol BEIIM WM O MOBTOPHOM BBIMOJHEHWU palOTHl (OKAa3aHWU YCIYTH) HE OCBOOOXKIAeT
WCIIOJTHUTEJS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOWKH 3a HapyIICHHE CPOKa OKOHYAHUSI BHITIOTHEHUS PabOThI
(okazaHust yCIyTH).

3. [loTpebuTtens BpaBe pacTOPrHyTh JOTOBOP O BBIIOJHEHUHU paOOTHI (OKa3aHUM YCIIYTH) U OTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYry) JEHEeXHOHM CyMMBI, €Cld B
YCTaHOBJICHHBIE IYHKTOM | cTaThbu 32 HacTOsIIEro 3aKoHa WM JOTOBOPOM CPOKHM HEJOCTAaTKU BBIMOJIHEHHON
paloThI (OKa3aHHOU yCIYrH) HE ycTpaHeHbl nucnoiaHureneM. [lorpeduTens Takke BIpaBe pacTOPrHYTh JOTOBOP
O BBINIOJHEHUH paboThl (OKa3aHMM YCIyTH) M MOTpedOBaTh BO3BpaTa YIJIAYEHHOM 32 BBIOJIHEHHYIO paboTy
(OKa3aHHYIO YCIYTy) JACHEXKHOH CyMMBI, €CIM UM OOHapy)KEHbI CYIIECTBEHHBIE HEJIOCTATKHU BBITOJHEHHOM
paboThl (OKa3aHHOW YCIYIM) WJIM OTCTYIUIEHUS OT YCJIOBUN JIOTOBOpa, YXYAUIMBIIHE pE3ylbTaT pabOThI

(yeayry).

Pacuersl ¢ moTpeOuTeneM NpU PACTOPKEHUHM JIOTOBOpPA O BBHIMOJIHEHHHM paboThl (OKa3aHWUU YCIyTH)
OCYILIECTBISIIOTCA B TOH ke (opme, B KOTOpPOW MPOM3BOJAMIACH OIulata palboThl (YCIYrH), €Ciu HHOE He
MIPEIYCMOTPEHO COTJIallieHHEM CTOPOH.

[Ipu pacTopeHUM TOTOBOpPa O BBIMOJHEHWHM PAOOTHI (OKAa3aHWUU YCIYTHM) M BO3BpATE MOTPEOUTEIIO
yIJIAYCHHOMN JICHEKHOM CyMMBI UCTIOTHUTEIb HE BIIPaBe TPeOOBATh OT MOTPEOUTENS PEIbSIBICHUS JOKYMEHTA,
YIIOCTOBEPSIONIETO JINYHOCTh, 32 MCKIIOUYCHHEM CIIydasi, €ClIM TPH 3aKIFOUYEHUH JOTOBOpa HCIIOIB30BAINCH
JaHHBIE JOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTh OTPEOUTETIS.



4. TTorpeOuTenpb TaKke BIpaBe MOTPeOOBATh MOTHOTO BO3MEIIEHUS YOBITKOB, IPUUMHEHHBIX €EMY B CBS3H
C HEJIOCTaTKaMU BBITIOJHEHHOW paboThl (OKa3aHHOHM yCcIyru) U (MJIM) pacTOPKEHUEM JO0rOBOpa O BBIMOJIHEHUH
paboThl (OKa3aHWM YCIYTH) W BO3BPAaTOM YIUIAYEHHOW 3a BBHIMIOJHEHHYIO pPabOTy (OKa3aHHYIO YCIYTY)
JICHEeKHON CYMMBI, M YIUIaThl HEYCTOWKH, €CITM OTCTYIUICHHUS OT yCJIOBUH JOTOBOpA, YXYALIMBIIUE PE3yIbTaT
paboThl (yCiyry), WiIM WHBIE HEAOCTATKH BBIMOJTHEHHOW pabOThl (OKAa3aHHOW YCIYTHM) B YCTaHOBJICHHBIM
JIOTOBOPOM CPOK He OBLIIM YCTPaHEHBI JIUOO SBIISIOTCS CYLIECTBEHHBIMHU.

5. JleHexkHasi cymma, BO3BpalaeMasi IOTpEOUTENIO PH PACTOPKEHHUHU JI0TOBOPA O BBIMOJIHEHUU PabOTHI
(OKkazaHMM YyCIyrH), a TaKKe IIeHa BBINOJIHEHHON paboThl (OKa3aHHOW YCIIyTH), Yy4YdThIBaeMasl Mpu
YIIOBJIETBOPEHUH TPEOOBaHHUS HOTPEOHTENS O €€ COpa3MEpHOM YMEHBIIEHUH, OMPEICNSIOTCS HAa MOMEHT
MpeIbsBICHUS TMOTpeOuTeNeM TpeOOBaHUsA, a €CIM OHO J0OpPOBOJILHO HE YIOBIETBOPEHO, — HAa MOMEHT
BBIHECEHHUSI CY/IOM COOTBETCTBYIOILEIO PELLICHUS.

6. TpeOoBaHwms, CBs3aHHBIC C HEAOCTATKAMHU BBIMOJIHEHHON pabOTHl (OKAa3aHHOW YCIYrH), MOTYT OBITh
MPEIbSIBICHBI IPH MPUHITHH BBIIOJHEHHONW PabOThl (OKa3aHHOW yCIyrd) WIU B XOJE BBITIOJHEHUS paOOTHI
(oxazaHusi yciayru) au00, ecii HEBO3MOXKHO OOHAPYXHUTh HEIOCTATKU MPU MPHHATUU BBIMOJHEHHON PaOOTHI
(oKa3aHHOW yCIyrH), B TEUYCHHWE CPOKOB, YCTAHOBICHHBIX HACTOSIIUM ITYHKTOM, a Takke myHKTamu 7—10
HACTOSIIIEH CTAaThU.

[Ipu npenbsBieHuH norpeduTeneM TpeOOBaHUM, CBS3aHHBIX C HEJOCTATKAMU BBINOJIHEHHOM paboThI
(OKa3aHHOW YCIyTH), UCTIOJHUTENb JOJDKEH MPOBECTH MPOBEPKY KadecTBa pPe3yJbTaTa BHIMOJHEHHONW PaOOTHI
(OKa3aHHOM yCIYTH, €CIIU 3TO BO3MOKHO 0 XapaKTepy YCIyTrH).

[Ipy BO3HUKHOBEHUHM CIOpa MEXJIYy NOTPEOUTENEM U HCIHOJHUTEIEM I10 MOBOJY HEIOCTATKOB
BBINOJIHEHHON paboThl (OKa3aHHOW YCIYrM) WIM MX HPUYMH HUCIOJHUTENb JOJDKEH IMPOBECTH SKCHEPTU3Y
pe3yibTara BBIIOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH, €CIIM 3TO BO3MOKHO IO XapaKTepy YCIIyTH) 3a CBOU
cueT B Inopsjake, yctaHoBieHHOM [IpaBurensctBom Pecnybnuku benapych. O MecTe M BpeMeHH MpPOBEICHHUS
AKCHEPTHU3BI TOTPEOHUTENb JOJDKEH OBITh U3BEIICH B MUCbMEHHOW Gopme. [loTpeduTens BrpaBe ydacTBOBAThH B
IIPOBEPKE KAauecTBa U MPOBEJCHUU 3KCIIEPTU3bI Pe3yiIbTaTa BhINOJIHEHHONH paboThl (OKa3aHHOM yCIyIrH) JIMYHO
HJIM 4€PE3 CBOCTO MPCACTABUTCIIA, 4 TAKKC IIPHU BOSHUKHOBCHHH CIIOPAa MCKAY HOTpe6I/ITCJI€M M UCIIOJTHUTEICEM
[0 TIOBOJAY HEJOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHON YCIyrH) WJIM MX MPUYMH HPOBECTU SKCIEPTU3Y
pe3yibTaTa BHIMOTHEHHON paOoThl (OKa3aHHOW YCIIYTH) 3a CBOM CUET.

[ToTpebuTtens BrpaBe OCIOPUTH 3aKIIOUEHNE SKCIIEPTU3bI PE3yiIbTaTa BRIIOJIHEHHON padoThl (0OKa3aHHOM
yCIYTH) B CyA€OHOM MOPSIIIKE.

Ecnu B pesynbrare sKCIepTH3bI pe3ylibTaTa BBIMOIHEHHONW paboThl (OKa3aHHOM YCIIYTH), TPOBEIECHHOM 3a
CYET HCIIOJIHUTENSI, YCTAHOBJICHO OTCYTCTBHE HAPYIICHUH CO CTOPOHBI WMCIIOTHUTENS WM NMPUYUHHOW CBS3U
MEXAYy ICHCTBUSMH UCIHOIHUTENS W OOHApY)KCHHBIMH HEIOCTaTKaMH, MOTPeOUTeNns 00s13aH BO3MECTUTh
WCTIOJTHUTEINIO PAcXOJlbl Ha TPOBEICHHE DKCIEPTU3BI, a TAKXKE CBSI3aHHBIE C €€ MPOBEICHUEM pPacxXxojbl Ha
TPaHCIIOPTUPOBKY pe3yJbTaTa BHINOTHEHHOW paboTel. Ecnu B pe3ynpTaTe dKCIEPTHU3Bl pe3yibTara
BBITIOJITHEHHOU Pa0OThI (OKa3aHHOW YCITyTH), MPOBEJEHHOMN 3a CUET MOTPEOUTENSI, YCTAHOBIICHBI HAPYIIICHUS CO
CTOPOHBI UCIIOJIHUTENS WM HAJIMYUE MIPUUMHHON CBSI3M MEXY ACHCTBUSIMH HCIIOIHUTENS U OOHAPYKEHHBIMU
HEJIOCTaTKaMH, UCTIOJTHUTENh 00s13aH BO3MECTUTH MOTPEOUTEITIO PACX0Ibl HA MMPOBEACHUE IKCIIEPTU3HI, & TAKKE
CBSI3aHHBIE C €€ MPOBEACHUEM PacXobl Ha TPAHCTIOPTUPOBKY PE3YNIbTAaTa BHIMOJTHEHHON paOOTHI.

[ToTpebutens BmpaBe MNpenbSBUTH TPeOOBaHUS, CBA3aHHBIE C HEJOCTATKAMU BBHIMOJHEHHONW pabOThI
(OKa3aHHOW yCIyTH), €CIi OHU OOHAPYXEHbl B TEUEHHE TAPaHTUHHOTO CPOKA, a €CJIM OH HE YCTaHOBJEH, — B
npenenax AByX JeT CO JAHS MPUHSATHS BBITOJHEHHOW paboThl (OKa3aHHOW YCIIYTH) WM TpeX JIET B OTHOIIEHUU
HEJIOCTATKOB B HEJBYKUMOM UMYILIECTBE.

7. TpeGoBaHue 0 6€3BO3ME3THOM YCTPAaHEHUU HEJAOCTATKOB BBIOJHEHHOM pabOThl (OKa3aHHOW YCIyTH),
KOTOpBIE MOTYT MPEACTABIATh OMACHOCTD JJISl )KU3HU, 3/10POBbsI, HACIEACTBEHHOCTH, UMYIIECTBa OTPEOUTEINS
U OKpY)XaIoLIeH cpeibl, MOKET ObITh MPEIbSBICHO MOTPEOUTENEM WM €ro MPaBONPEEMHHKOM B TEUEHHE
JIECSITH JIET ¢ MOMEHTAa MPUHATHS pe3yibTara padboThl (YCIyTH), €Clid B YCTAaHOBJIEHHOM 3aKOHOJIATEIbCTBOM,



TEXHUYECKMMH perilaMeHTaMu TaMOXEHHOro CO3a, TEXHHYECKMMH pErjJaMeHTaMH EBpa3uiicKoro
HSKOHOMHYECKOTO COI03a TOpSJIKE HE MPEAyCMOTpPEHBI 0ojee IMTeNbHbIe CPOKH (CpoKu ciyxObl). Takoe
TpeOOBaHUE MOXKET OBITh MPEABSABICHO HE3ABUCUMO OT TOT0, KOI/1a OOHApYKEHbI 3TH HEOCTATKU, B TOM YHUCIIE
U TIpU OOHAPY)KEHUU MX 110 UCTEYCHUHU TapaHTHITHOTO CPOKa.

8. McnonHuTenb OTBEYaeT 32 HEJOCTATKH BBHINOJHEHHON palboThl (OKa3aHHOW YCIyrH), Ha pe3yJbTar
KOTOPOHM HE YCTaHOBJIEH FapaHTUHHBIA CPOK, €CIIU MOTPEOUTEIb TOKAXKET, YTO OHM BO3ZHHMKIIU JI0 €€ IPUHATHS
HJIK 110 IpUYrMHaM, BOSHUKIIUM OO 3TOTO MOMCHTA.

B oTHomeHuu BBINONHEHHON pabOThl (OKAa3aHHOM YCIyTH), Ha pe3ylbTaT KOTOPOH YCTaHOBIIEH
rapaHTUIHBIA CPOK, MCIIOJIHUTEIb OTBEYAET 3a €€ HEJOCTaTKH, €CIM HE JIOKAaXET, YTO OHU BO3HMUKIM IOCIE
NpUHATHUS paboThl (yCIyru) moTpedureseM BCIEACTBUE HApPYIIEHUS UM IMPaBWJ HUCIIOJIB30BAHUS PE3yibTaTa
paboTbl (yciyru), XpaHEHHs, TPAHCIOPTHPOBKH pe3yibTaTa pabOThl WM JEHCTBHHA TPEThUX JHUI[ JIMOO
HENPEeOoAOTUMON CUIIBI.

9. B ciydae, kKorja yCTaHOBJICHHBIH JOTOBOPOM TapaHTUHHBIM CPOK Ha pe3ysibTaT paboThl (ychyry)
COCTaBJISIET MEHEE JBYX JIET (JUIs1 HEABMIKMMOIO MMYIIECTBA — MEHEE TPEX JIET) U HEJAOCTAaTKU BBINOJIHEHHOMN
paboThl (OKa3aHHOW YCIYTrH) OOHAPYXKEHbI MOTPeOUTEIeM MO UCTEUEHUU TapaHTUWHOTO CPOKa, HO B Ipeaenax
IBYX JeT (i1 HEeIBWKMMOTO HMMYIIECTBA — TpeX JIET), MOTpeOHUTeNb BIpaBe MNPEeIbsIBUTh TpeOOBaHUS,
MPEAYCMOTPEHHBIE TYHKTOM | HACTOAILIEH CTaThH, €CIU JOKAXET, YTO HEJOCTATKU BO3ZHUKIIU /10 MPUHSTHUS UM
pe3yibTara paboTsl (YCIyrd) WIH N0 TPUIHHAM, BOSHUKIINM JI0 TOI'0 MOMEHTA.

10. B ciiyyae oOHapy»eHHUSI CYIIECTBEHHBIX HEJOCTATKOB BBHIMOJIHEHHOW PaOOTHI (OKa3aHHOW YCIIyTH)
noTpeOUTENh BIpPABE MPEIbIBUTh HCHOJHHUTENIO OJHO W3 TpPeOOBaHWHA, NPEAYCMOTPEHHBIX ITYHKTOM |
HACTOSALICH CTAaThH, €CIIM JOKAXKET, YTO HENOCTATKH BOZHHUKIIM JIO TPUHATHS UM pe3yibTaTa padoThl (YCIyTH)
WIA TI0 TPUYMHAM, BO3HHUKIIUM 0 3TOTO MOMEHTa. DTO TpeOOBaHHWE MOXKET OBITh IPEIBSIBICHO, €CIH
yKa3aHHBIC HEJOCTATKH OOHAPY)KEHBI 110 MUCTEYCHUH JBYX JIET (ISl HEBM)KUMOTO UMYIIECTBA — TPEX JIET) CO
THSI IPUHATUS pe3ylibTaTa paboThl (YCIyrd), HO B MpeeliaX YCTaHOBJICHHOTO Ha pe3yabTaT padoThl (YCIyry)
CpOKa CIY)XOBl WJIM B TEYCHHUE JAECATH JIET CO JHS NMPHHATHS pe3yibTara padoThl MOTPEOUTENeM, €CIIU CPOK
CITy>KOBI HE YCTAHOBJICH.

11. lapanTuitHelii cpok pe3ynabTaTa pabOTHI (YCIyru) MCUMUCISETCS ¢ MOMEHTa Mepeladyd pe3ysbTaTa
paboThl MOTPeOUTEN O (OKOHYAHHS OKa3aHUSI YCIYTH).

12. Cpok ciyxObl pe3yabTaTa pabOThl HCUUCIIAETCS CO THS OKOHYAHUS BBIOJIHEHUS PaOOTHI.
Crarbs 32. CpokHu ycTpaHeHHs HEA0CTATKOB BbINOJTHEHHOH PadoThl (OKA3aHHOM yCJIYIH)

1. Hemoctatku BBINOJIHEHHOW paboThl (OKa3aHHOM YCIYTH) JAOJDKHBI OBITh YCTPAHEHBI MCIIOJIHUTENEM B
TE€YEeHHE YEThIPHAIATH JIHEH, ecliu OoJiee JUIUTENbHBIN CPOK HE OTOBOPEH COTJIAIIEHUEM CTOPOH.

2. 3a HapylleHHME IPEeIyCMOTPEHHBIX IMYHKTOM | HAcTOAILIEH CTaTbU CPOKOB YCTPAaHEHHUS HEIOCTATKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYrH) HMCIOJIHUTENb YIUIAYMBAET MOTPEOUTEN0 3a KaXKIbli JIeHb (4ac,
€CIT CPOK OIpe/IesieH B YacaxX) MPOCPOUYKU HEYCTOWKY B pa3Mepe OJJHOTO MPOIIEHTA IIeHbI BHIIOTHEHUS PaOOThI
(OKa3zaHus yCIIyr), a €ciM 1[eHa BBIOJHEHUs paOoThl (OKa3aHMs YCIYTH) JOTOBOPOM O BBIIOJIHEHHU paldoT
(OKazaHuMU yCIyr) He OINpejAesieHa, — B pa3Mepe OJHOTO IMpoleHTa oOmeill neHsl 3akaza. [loroBopom o
BBITIOJTHEHUH pa0oT (OKa3aHUU YCIIYT) MEXKIY MOTpeOUTEeNeM U UCTIOTHUTEIEM MOKET OBITh YCTAHOBIIEH OoJiee
BBICOKUH pa3Mep HEYCTOUKHU.

3. B ciyuae HapylleHUs YKa3aHHBIX CPOKOB IMOTPEeOUTENb BIpPaBE NPEABSBUTH HCIIOJHUTEIIO HHbIE
TpeOoBaHus, MPEAYCMOTPEHHBIE MYHKTOM | U yacThio nepBoil myHKTa 3 cTtaThu 31 HacTosmero 3akoHa.

Cratbs 33. Cpoku y10B/1eTBOPEHHS OTACJbHBIX TPeOOBaHMI NOTPeOUTE ISl IPH BHIIOJIHECHUH
padoT (OKa3aHUM yCJIYT)



1. TpeGoBanust MOTpEeOUTENSI O COPa3MEPHOM YMEHBIIICHUU IIEHBI 32 BBITIOJIHEHHYIO padoTy (OKa3aHHYIO
YCIIYTY), O BO3MEIIEHUU PACXOJIOB M0 YCTPAHCHHUIO HEJOCTATKOB BBIOJHEHHOW pa0OThI (OKa3aHHOW YCIIYTH)
CBOMMHM CHJIAaMU WJIM TPETbUMHU JIUIAMU JHOO MO BBINOJHEHUIO pabOThI (OKa3aHUIO YCIYT'H) CBOMMH CUJIAMH
WM TPETHUMHU JIUI[AMU B CBSI3H C HAPYIIICHHEM HCITOJIHUTEIEM CPOKOB, MIPEIYCMOTPEHHBIX IOTOBOPOM, a TAKKE
O pacTOp:KEHHWU JOroBOpa O BBHIMOJIHEHHH pPaOOThl (OKa3aHUM YCIYT'M) W BO3BpaTe YIUIAY€HHOW 3a
BEITIOJTHEHHYIO0 pa0oTy (OKa3aHHYIO YCIYTy) JACHEKHOW CYMMBI MOJJIEKAT YJOBICTBOPCHUIO B TCUCHUE CEMU
JHEH co JTHS MPEeAbABICHUS COOTBETCTBYIOIIETO TpeOOBaHUS, a MPU HEOOXOAUMOCTH MPOBEIECHUS SKCIIEPTU3bI
— YETBIPHAALATH JHEH.

2. TpeboBanus morpeduTesnst 0 6€3B03ME3THOM U3TOTOBJICHUH APYrOd BEUIH M3 OJHOPOJHOTO MaTepuasa
TAKOT0 K€ Ka4eCTBa WA O TIOBTOPHOM BBIIIOJIHEHUH paOOThI (OKa3aHWUHU YCIIYTH) TIOJUICKAT YIOBJICTBOPEHHIO B
CPOK, YCTAaHOBJICHHBIH JJIi CPOYHOTO BBHIMOJIHEHUS paboTHI (OKa3aHMS YCIIyTH), a B Cllydae, €Cli 3TOT CPOK He
YCTaHOBJICH, — B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBITIOJHEHUU pabOTHI (OKa3aHWUU YCIYTH), KOTOPBIN
OBLT UCITOJIHEH HEHAIISKAIITIM 00pa3oM.

3. TpeOGoBanus moTpeOUTENS O BO3MEIIEHUN YOBITKOB, IPUYMHEHHBIX EMY B CBSI3U C HApYIICHHEM CPOKOB
BBITIOJIHEHUST PaOOTHI (OKa3aHMs YCIYTH), HEIOCTATKaMH BBITTOJIHEHHOW pa0OThl (OKa3aHHOMW yciyru) v (WJIn)
pacTop:KeHHeM JO0roBOpa O BBHINOJHEHUH paboThl (OKa3aHWM YCIYyTH) W BO3BPATOM YIUIAYEHHOW 3a
BEITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY) NEHEKHOW CyMMBI, 32 UCKIIOYCHHEM TPeOOBaHUI O BO3MEIICHUN
pacxoioB, MPEeIyCMOTPEHHBIX MYHKTOM | HACTOAIIEH CTaTbu, MOMJEKAT YIOBICTBOPEHHUIO B TEUYCHHUE CEMU
JTHEH O JTHS MOATBEPIKICHUS TOTPEOUTEIeM pa3Mepa YOBITKOB.

4. 3a HapylIeHHE CPOKOB, IMPEIyCMOTPEHHBIX MyHKTaMH |—3 HacTosmIeld CTaThbH, YJOBICTBOPECHHUS
OTJENbHBIX TPeOOBaHUI MOTPEOUTENS] UCIONHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXAbld AeHb (4ac, eciu
CPOK OIIpeliesieH B Yacax) MPOCPOYKH HEYCTOWKY B pa3Mepe OIHOTO IPOIEHTA IICHBI BBHIIOIHEHUS PaOOTHI
(okazaHMs yCIIyTH), a €CIU 1LIeHa BBIMOJHEHUsI paboThl (OKa3aHUSl YCIYTH) JOTOBOPOM O BBIIOJHEHUH PaboT
(oKa3zaHMM YCIIYT) HE ONpe/AesieHa, — B pa3Mepe OJHOTO MpolleHTa oOImed IeHbl 3akasza. JloroBopom o
BBITIOJTHEHUH Pa0O0T (OKa3aHUU YCIIYT) MEXKIY MOTpeOUTENeM U UCTIOTHUTEIEM MOKET OBITh YCTAHOBIIEH Ooliee
BBICOKHH pa3Mep HEYCTOMKHU.

5. B cinyyae HapylleHHs CPOKOB, NMPEAyCMOTPEHHBIX MyHKTaMu 1-3 HacTosmieill craThbd, MOTPeOUTETHh
BIIpaBe MPEIbSIBUTH UCIIOJHUTENIO UHbIE TpeOOBaHUs, MpeaycMOTpeHHbIe MyHKTOM 1 ctaThu 30 U myHKTOM 1 1
4acThIO NepBOi MyHKTa 3 cTaThy 31 HacTosIero 3aKoHa.

Cratbs 34. CmeTra 1100 KAJIbKYJISLMA HA BbINOJHEeHNe pa0oThl (OKa3aHUe YCIYTH)

1. Ha BemmonHeHue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON JOTOBOPOM O BBIIOJHEHUU PAOOTHI
(OKa3aHMM YCIYTH), MOTYT OBITH COCTABJICHBI TBEpAAs WM MPUOIM3UTEIbHAS CMETa JHO0 KaIbKYJISITHS.
CocraBiieHne TakoW CMEThl MO0 KaNbKYMSIUU MO TPEOOBAHUIO MOTPEOUTENS WU HCIIOIHUTENS SBISETCS
00s13aTETHLHBIM.

2. VicnonHutens He BIpaBe NOTPeOOBaTh YBEIUUECHUS TBEPJOU CMETHI, a MOTPEOUTENb — €€ YMEHbILIECHUS,
B TOM YHUCJIE U B CIy4yae, KOTJla B MOMEHT 3aKJIFOUEHHUs JOTOBOPA UCKIIIOYANIACh BO3MOKHOCTh IIPEIYCMOTPETh
MOJIHBIM 00BEM MOAJIeKAIIUX BBHIIOJHEHUIO paboT (0OKa3aHUIO YCIYyT) WM HEOOXOJUMBIX JUIsl STOTO PacXo/I0B,
€CJIM MHO€ HE YCTAHOBJICHO HACTOSIIIEN CTaThel, a Takke 3aKOHAMU M HOPMATHUBHBIMH INPABOBBIMU AKTaMH
[Ipesunenta Pecnyonmku benapyce.

3. [Ipu cymiecTBeHHOM BO3pacTaHMM CTOMMOCTH MaTepUajioB U 00OPYIAOBaHMSI, KOTOPbIE JTOJKHBI OBbITH
MIPEJIOCTaBIICHBl UCTIOIHUTENIEM, a TaK)Ke OKa3bIBAEMBIX €My TPETbUMH JIMIIAMH YCIYT, KOTOpbIE HEb3s ObLIO
MPEeIyCMOTPETh TMpPU 3aKIOYEHUHU JIOTOBOpPA, HCIOJHUTENb HMEET IMpaBo NOTPeOOBaTh YBEIUYEHUS
YCTAQHOBJICHHON TBEpAOW CMETHI, a NMPHU OTKa3e MOTPeOUTENs BBIMOIHHUTH 3TO TPeOOBAaHUE — PACTOPIKEHUS
JIOTOBOPA B CYZICOHOM TMOPSIIKE.



4. Ecni BO3HMKIIA HEOOXOAMMOCTh B TIPOBEIICHUH JOMOJHUTEIBHBIX pa0dOT (OKa3aHWH JOMOJHUTEIBHBIX
yCJIyT) U 1O JTOH NpUYIUHC CYHICCTBCHHO ITPCBLIIIACTCA HpI/I6J'II/I3I/ITeJIBHaSI CMCTa, HCIOJHHUTCIIb 065138.H
CBOCBPEMEHHO B MHCHBMEHHOH QopMe mpeaynpeautb 00 3ToM morpedutens. Ecnm morpeburens He man
coryiacus Ha TPEBBIIICHUE MPHUOIU3UTEIBHON CMETBhI, OH BIPaBE PACTOPTHYTH JOTOBOp. B 3ToM ciydae
UCTIOJTHUATENIb MOXET MOTPeOOBATh OT HETO IUIATY 32 BBIMOJIHEHHYIO YacTh paOOTHI.

HcnomHuTenb, CBOEBPEMEHHO HE NPERYNPEAMBIIMNA IMOTPEOUTENS O HEOOXOJMMOCTH HPEBBIIICHUS
NpUOIM3UTENBHOW CMEThI, 00s3aH BBINOJIHUTH JOTOBOP, COXpaHss IMpaBO Ha oIjary paboThl (YCIyru) B
npezaenax npuOIU3UTEIEHON CMETHI.

Crarba 35. BeinosiHeHue padoThl (OKa3aHUe YCJIYTH) U3 MATEPHAaJIa UCTIOJHUTEs

1. Wcnomuutens o0s3aH BBINOJIHUTH pabOTy (OKa3aTh YCIYry), OINpEAENEHHYIO JOTOBOPOM O
BEITIOJTHEHUH PaboThl (OKa3aHWUM YCIIYTH), M3 CBOETO MaTepuaia M CBOMMH CPEACTBAMH, €CIIM WHOE HE
YCTaHOBJIEHO JOTOBOPOM.

WcnomHauTe b, TpeI0CTaBUBIIANA MaTepUall JIIS BBITOJHCHUS PaboThI (OKa3aHMsI YCIIYTH), OTBEYACT 3a €T0
HaJUJIeXallee KayecTBO 110 IPaBUJIaM OTBETCTBEHHOCTH IIPOJABIIA 32 TOBAPHI HAJUJIEKALErO0 KayecTBa.

2. Marepuan HUCHOJTHUTENs OIUJIAUYMBAETCS TMOTPEOUTENIeM MpU 3aKIIOYCHHH YKAa3aHHOTO JOrOBOpa
MOJTHOCTBIO WJTH B pa3Mepe, OMpeesIEHHOM JIOTOBOPOM O BBITIOJIHEHUH paboThl (OKa3aHUH YCIYTH), C YCIOBHEM
OKOHYATENIbHOTO pacyeTa MpH MOJIYyYeHHH MOTpeOuTeNIeM pe3ylbTaTa BBINOJIHEHHON HCIOIHUTEIEM pPabOThI
(OKka3aHHOW YCIYrW), €CiAM HWHOM TOpSAOK pAacyeToB 3a MaTepuasl HCIOJIHUTENS HE MpPeayCMOTpPEH
COTJIallIEHUEM CTOPOH.

3. B ciydasx, mpemyCMOTPEHHBIX JOTOBOPOM O BBIMOJHCHHHM PAOOTHI (OKa3aHWU YCIIYTH), MaTepHal
MOXKET OBITh MPENOCTABIIEH HCIOJHUTENIEM MoTpeduTento B kpenuT. llocienyroniee H3MEHEHHE IIEHBI
MaTepHala, MpeJoCTaBICHHOTO NCTIOJHUTENIEM B KPEHT, HEe BIeUeT 3a co00ii mepepacyera.

4. Marepuain UCIIOJIHUTENS. M HEOOXOMMBIE JUTS BBITIOJTHEHUSI Pa0OTHI (OKAa3aHUS YCIYTH) TEXHUYECKHE
CpeACTBa, MHCTPYMEHTBHI W IIpoYee JOCTABIAIOTCS K MECTy BBIOJHEHHMs paboThl (OKa3aHUS YCIYTH)
UCIIOJIHUTEJIEM, €CIIM HHOE HE MPETyCMOTPEHO 10TOBOPOM.

Crartbs 36. BoinosiHeHue padoThl (OKa3aHue YCJIYITH) U3 MaTepraa (¢ Beubio) norpedurTes

1. Ecnau BeImonHeHHe pabOThl (OKa3aHHWE YCIYTH) OCYUIECTBIISAETCS IOJTHOCTBIO WM YAaCTUYHO U3
MaTepuaia (C BEIIbI0) MOTPeOUTENs, UCIOJHUTEIb OTBEYAET 3a COXPAHHOCTb ATOr0 Marepuana (Beuu) U
HKOHOMHOE M PacU€TIMBOE €ro UCIIOIb30BaHUE.

2. B noroBope 0O BBINOJHEHUHM PadOThl (OKa3aHMM YCIYTM) WIM UHOM JOKYMEHTE, MOJTBEPKIAaroIIeM
(baxT BHINMOIHEHUS paOOThl (OKa3aHUS YCIYTH), JNOJKHBI OBITh yKa3aHbl TOUHOE HAUMEHOBAHUE, OMHCAHUE U
[IeHa MaTepuaia (Bemn) MoTpeOuTesi, onpeesieMble COTJIalIEHUEM CTOPOH.

3. UcnonHurens 00s13aH:

3.1. mpenynpeauTh TOTpeOUTENS] O HENPUTOJHOCTH WIM HEI0OPOKAYeCTBEHHOCTH TEpeJaHHOTrO
notpedurteneM MaTepuaia (Bemm);

3.2. mpeacTaBUTh OT4EeT 00 M3PACXOJOBAaHUM MaTepuana U BO3BPATUTh €0 OCTAaTOK JHOO ¢ coryacus
noTpeOuTeNss YMEHBIIUTh LEHy (CMeTy) paboThl C YYE€TOM CTOMMOCTH OCTaBILETrOCs y HCIIOJHUTENSA
HEHCII0JIb30BAaHHOTO MaTepuania.

4. B ciayyae TONHOM WM YaCTHMYHOM YTpaThl (TOBpEXIEHHWs) MaTepuana (BEIIH), MPUHATOTO OT
MOTpeOUTENISI, UCTIOTHUTENh 0053aH B TPEXTHEBHBIN CPOK 3aMEHHUTH €ro OJIHOPOJHBIM MaTephajoM (BEIIbIO)
aHAJIOTUYHOTO KAa4eCTBa U IO KENAaHUIO MOTPEOUTENS U3TOTOBUTH U3/IENINE U3 OJJHOPOIHOTO MaTepuaa (Bemlu)



B COTJIACOBAHHBIN CPOK, @ IPU HEBO3MOXXHOCTU — BO3MECTUTh MOTPEOUTEINO JIBYKPATHYIO 1IEHY YTPAu€HHOTO
(moBpexIeHHOT0) MaTepuana (BeIH), a TAKXKe PacXobl, TOHECEHHBIC TOTPEOUTEIEM.

5. llena yTpaueHHOro (MOBPEXACHHOT0) MaTepHraia (BEIIH) ONPEIeNsieTCs UCXOAs U3 LIEHbl MaTepuaia
(Bemy), CyImIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOHUTENs JOJDKHO OBITH YIOBIECTBOPEHO
WCIIOJIHUTENIEM, B JICHb JOOPOBOJIBHOTO YIOBIIETBOPEHHUS TAaKOTO TpPeOOBaHUS WIM B JICHb BBIHECCHHS
CyZ1IeOHOTO peIIeHHUs, €cli TpeOoBaHKE MOTPEOUTENST JOOPOBOJIIBHO HE OBLIIO YAOBIETBOPEHO.

6. Hcnomautenb OCBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a TOJNHYIO WJIM YacTUYHYIO yTpaTy
(moBpexxaeHne) Marepuana (BEIIH), MPUHIATOTO UM OT MOTPEOUTENs, €CIM JOKAXKET, YTO MOTPeOUTEeTh OBbLI
MPEIYIPERKICH UM 00 OCOOBIX CBOMCTBAX M XapaKTEPUCTUKAX MaTephalia (BEIlr), KOTOPHIE MOTYT TMOBJICYD 3a
co00¥ ero MOJIHYIO WM YaCTHYHYIO YyTpaTy (MOBPEXKICHHUE).

HcnonuuTens He O0CBOOOXAAETCS OT OTBETCTBEHHOCTH B TOM CiIy4ae, €CJIM YpOBEHb €ro Hay4HbIX H
TEXHUYECKHUX 3HAHUH HE MMO3BOJIMI BBISIBUTH OCOOBIC CBOMCTBA U XapaKTEPUCTHKU MaTepuaa (BEIIn).

Crartbs 37. O0s13aHHOCTb UCIOJTHHUTEJIA HH(POPMHUPOBATH NOTPeOUTENIsI 00 00CTOATENbCTBAX,
KOTOpbIe MOT'YT OBJIHUSATH HA KA4eCTBO BbINOJIHAEMOH padoThl (0Ka3bIBaeMoOi
YCJIYTH) HJIH MOBJIeYb 32 C000i HEBO3MOKHOCTD €€ 3aBepIIeHHUs B CPOK

1. UcniomHuTENs 00513aH CBOEBPEMEHHO B MUCHMEHHOH (hopMe MHPOPMUPOBATH MOTPEOUTENSI O TOM, YTO
COOIOICHNE YKA3aHUW MOTPEOUTENss U MHbIE OOCTOATEIbCTBA, 3aBUCSIIME OT MOTPEOUTENS, MOTYT CHU3HTH
KAuecTBO BBIMOJIHAEMONW paboThl (OKa3blBa€MOW YCIYrM) WJIM TOBJI€Yb 3a COOOM HEBO3MOJKHOCTb €€
3aBEpIICHUS] B CPOK.

2. Ecnu motpeOuTens, HECMOTPSI Ha CBOEBPEMEHHOE 1 000CHOBAaHHOE WH(OPMHUPOBAHHUE HCIIOIIHUTEIIEM,
B COTJIACOBAHHBI CPOK HE 3aMEHHUT HENPUTOAHBIA WIM HeJOOPOKAYeCTBEHHBIM MaTepual, He H3MEHUT
yKa3aHUsi O CIoco0e BBIMOJHEHUs padOThl (OKa3aHWsS YCIyrH) JUOO HE YCTPAHUT HMHBIE OOCTOATENHCTBA,
KOTOpbIE MOTYT CHHU3HMTh KAaueCTBO BBIMOJIHSAEMOW pabOThl (OKa3bIBAEMOW YCIYTH), UCIOJIHUTENb BIIpaBe
PacTOPrHYTh JIOTOBOP O BBIMOJTHEHUU PAOOTHI (OKAa3aHUM YCIYTH) U MOTPpeOOBaTh BO3MEIICHUS MPUYNHEHHBIX
eMy yOBITKOB.

Cratsbs 38. Ilopsiiok pacueToB 3a BHINOJHEHHYIO padoTy (0Ka3aHHYIO YCJIYTY)

1. Ilopsimok pacueToB 3a BHINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY) OIpeensieTcs TOTOBOPOM MEXIY
NOTPEOUTENEM U UCTIOIIHUTEIIEM.

2. I[MoTpeburtens 00s3aH OIJIATUTH BBHITIOJHEHHYIO UCIIOJIHUTENIEM B TIOJIHOM 00BbeMe paboTy (OKa3aHHYIO
yCIyTy) mocine ee npuHsATHs norpedbureneM. [lotpedutens Brpase omiatuTh padboTy (yCayry) npu 3aKI0YeHUN
JI0TOBOpA TTOJTHOCTBIO WIJIM ITyTEM BBIIaYH aBaHCA.

Cratsbsa 38 [IpaBo norpeduTe/isi HA OJHOCTOPOHHMI 0TKA3 OT UCIIOJHEHHUSs J0T0BOPA 0
BBINIOJIHEHUHU Pa0oThl (0KA3AHUU YCJIYTH)

1. [ToTpebuTens BpaBe B OAHOCTOPOHHEM IMOPSIIKE OTKA3aThCsl OT UCTIOTHEHHS JOTOBOPA O BHITIOTHEHUHT
paboTHI (OKa3aHUM YCIYTH) MPU YCIOBUH OIJIATHI UCTIOJIHUTEIO (DaKTHUYECKH MTOHECEHHBIX UM PACX0JI0B, €CIIH
MHOE HE MPEelyCMOTPEHO 3aKOHOATEIbCTBOM.

2. B ciyuae, ecnu JieHekHasi CyMMa, YIUIadeHHasi MOTPeOUTENIeM MO JIOTOBOPY O BBINOJIHEHUH PabOTHI
(OKa3aHUM YCIYTH), OT UCIOJHEHUSI KOTOPOTO MOTPEOUTENh OTKa3aics, MPeBbIIIaeT PaKTUUECKH TOHECEHHbIE
UCTIOJIHUTEJIEM pacXo/bl Ha HCIIOJIHEHHE TaKOro JIOTrOBOpa, HCIOJHUTENb 00s3aH BEPHYTh MOTPEOHUTENIO
YIUITaYEeHHYI0 UM IO JOTOBOPY O BBIMOJHEHUU pabOThl (OKa3aHMM YCIYTH) JACHEKHYI0 CYMMY 32 BBIYETOM



(aKTHYECKN IMOHECEHHBIX MCIOJHHUTEIEM pacXoJ0B B TE€UYEHUE 4YEThIPHAALATH JHEH CO JIHSA NPEbSBICHUS
COOTBETCTBYIOILIETO TPEOOBAHMUS, €CIIM MEHBIINN CPOK HE MPEAYCMOTPEH TAKHM JOTOBOPOM.

3. 3a HapylIeHue CpoKa, MPeAyCMOTPEHHOTO MMyHKTOM 2 HACTOSIICH CTaTbM, UCTIOJIHUTEINb YILIAYHBAET
NOTPEOUTENIO 3a KaX/IbIi IeHb IPOCPOUKH HEYCTOMKY B pa3Mepe OJJHOI'0 IPOLIEHTA LIEHbI BHIIIOJHEHUS PaOOThI
(OKa3zaHus YCIIyTH), a €CIIU 1IeHA BBIOJHEHUS PaOOTHI (OKAa3aHUsS YCIYTH) JOTOBOPOM O BBHIOJIHEHUH PaOOTHI
(OKa3aHUU YCIYr'M) He OIpelelieHa, — B pa3Mepe OJHOro MpoleHTa oOmeill meHsl 3akaza. JloroBopoM o
BBITTOJIHEHUH palbOThl (OKa3aHUM YCIYTH) MEXIY MOTPEOHTEIeM W HCIIOJHUTENIEM MOXKET ObITh yCTaHOBJICH
0oJiee BHICOKUH pa3Mep HEYCTOWKH.

Crarba 39. [IpaBuiia ObITOBOI0O M HHBIX BUOB 00CJIYKMBAHUS MOTPeOUTE el

[IpaBuia OGBITOBOTO U MHBIX BUJIOB OOCITYKHBaHUS MOTpeOuTeneH (BbIIOIHEHHS OTACIbHBIX BUIOB pabdoT,
OKa3aHWsl OTJENbHBIX BHJOB YCIYT) yrBepxaaroTcs [IpaBurtenbctBoM PecnyOnwku bemapych, ecinu MHOE HE
yctanoBieHo [Ipesunentom Pecriyonmuku benapycek.

Cratbs 40. PeryinmpoBaHue BbINOJHEHUS OTAEJbHBIX BUI0B padoT (0Ka3aHMS OTAeIbHBIX BUI0B
yeayr)

OcoOeHHOCTH B3aMMOOTHOIICHUH TOTPEOHUTENeH W UCTIOIHUTENCH TI0 JOrOBOpaM O BBHIMIOJHEHUH padboT
(OKazaHUM ycayr), MO CBOEMY XapakTepy He MOANANAIUX IOJ JAEHCTBHE HACTOALIEH TIJaBbl, a TaKxke
MOCJEACTBUSl HEUCHOJIHEHMsS] WJIM HEHAJUIekKAIlero MCIOJIHEHWs] TaKuX JIOTOBOPOB — ONPEIENISIFOTCS
3aKOHOJATEIbCTBOM.

I''IABA S
IF'OCYAAPCTBEHHASA 3AILIMTA ITPAB IIOTPEBUTEJIA

Cratba 41. I'ocynapcTBeHHbIE OPraHbl, HHbIE TOCYIAPCTBEHHbIE OPraHU3ALHH, OCYIIECTBJISIIOIIHE
3alIUTy NpPaB norpeduTesei

l'ocynapcTBeHHBIE OpraHbl, MHbIE TOCYJApPCTBEHHbIC OpPraHU3AIMH, OCYILIECTBIISIIOUIME 3alUTy IpPaB
norpeduTeneil B npezenax MoJIHOMOYNMN, MPEAyCMOTPEHHBIX 3aKOHO1aTEIbCTBOM:

paccMaTpuBalOT OO0pallleHus MOTpeOuTenell B COOTBETCTBHHM C 3aKOHOJATEILCTBOM 00 OOpaIieHusx
rpaxaaH U I0PUANYECKUX JTUIL;

OCYLIECTBISAIOT MH(OpMUpOBaHUE MOTpeOuTeNneil Mo BONpOCaM, OTHOCSIIMMCS K MX KOMIIETEHLIUH B
00JIaCTH 3alUTHI IPaB NOTPEOUTENEH;

COIJIaCOBBIBAIOT ¢ MMHHUCTEPCTBOM aHTUMOHOIIOJBHOIO PETYJIMPOBAHHUS U TOPIOBIM  ITPOEKTHI
HOPMAaTUBHBIX IIPABOBBIX aKTOB MO BOIIPOCAM 3alUTHI MPaB MOTpeOUTENEN;

IpeaoCTaBIAIOT B IPEACIIaxX cBOCH KOMIIECTCHIINHU B MI/IHI/ICTepCTBO AHTHUMOHOITIOJIBHOI'O PEryJIMPOBAaHUSA U
TOPIrOBJIH 1O €r'o0 3arpocam I/IH(popMaLII/IIO O NOCTYIMUBIINX 06paH_[eHI/IHX HOTpC6HTCJ’ICﬁ " UHYIO I/IH(I)OpMaLII/IIO;

MPUHUMAIOT B TpeAeNaX CBOEH KOMIIETEHIIMM HWHBIE MEpPhl B IENSAX 3allUThl MpaB NOTpedUTenei,
MIPelyCMOTPEHHbIE 3aKOHO/1aTEIbCTBOM.

Crartbs 42. IToxHOMOYMst MUHHCTEPCTBA AHTUMOHOIIOJIBHOI'0 PEryJIHPOBAHUSA M TOPIOBJIM B
00J1aCTH 3a1IUTHI IPaB MOTpeduTe e



1. MUHUCTEpCTBO aHTUMOHOIIOJIBHOTO PETYJIUPOBAHUS U TOPTOBIIU:

1.1. HampaBiseT MPEUIOKEHUSI B OPTaHbl TOCYJAPCTBEHHOTO YIPaBICHUS 00 OTMEHE WM W3MEHEHHU
MPUHATBIX MMH HOPMATHUBHBIX IPABOBBIX aKTOB, MPOTHBOPEYANIUX 3aKOHOJATEIBCTBY O 3allUTe IpaB
nmoTpeouTenei;

1.1!. KOOpAMHUPYET AEATENBHOCTh PECHYOJMKAHCKUX OPraHOB TOCYAAPCTBEHHOTO YIPaBIICHHS, WHBIX
opranuzanuii, noauunHeHHblXx [IpaButenscTBy PecnyOiuku benapych, MECTHBIX MCIOJHHUTEIbHBIX U
pacropsaUTEIbHBIX OPTaHOB B 00JIaCTH 3aIIUTHI TIPaB MOTPEOUTENCH;

1.2. HampaBisieT TNPEANUCaHUs M3FOTOBUTENSIM  (MPOAABIAM, IMOCTaBUIMKAM, MPEICTABUTEIISAM,
UCIIOJIHUTEJISIM, PEMOHTHBIM OpTaHU3aIUsIM) O IPEKpaIIeHUH HapYIICHHU paB oTpeduTenei;

1.3. mpu BBISBJICHUH CIIy4acB peaju3alMy MOTpeOuTeNnsiM TOBapoB (pabot, yciyr) 6e3 mpeaocTaBIeHHs
HEOOXOMMOW M JOCTOBEPHOM HWH(POPMALMU, WIM C HCTEKIIMMH CPOKAMU TOJHOCTH M (WJIHM) CpPOKaMH
XpaHEHHsI, CPOKaMH CIIy>KObI TOBapoB (pe3yslbTaToB pabOThl), WM O€3 yKa3aHHS TaKMX CPOKOB, €CIH HX
YCTQHOBJICHHE O00s3aTENbHO, HAMNpaBIsIeT MPEANHCAHUS HW3TOTOBUTEISIM  (IIPOAABLIAM, IOCTAaBIIUKAM,
IPEACTaBUTEIISIM, HCIIOJHHUTENSAM, PEMOHTHBIM OpPraHU3alMsM) O NPHOCTAHOBJICHUHM IPOU3BOJCTBA M (WJIN)
peanu3ayy MoTpeOUTEeNsIM TaKuX TOBApoB (paboT, yciyr) MO0 O MPEKpaleHHH peaTu3aliy MOTPEOUuTEIsIM
TaKUX TOBapoB (padoT, yCIyr) A0 yCTpaHEHHS JAOMYIIECHHBIX HAPYILICHNH;

1.4. HampaBnsieT Marepwajgbl B OpraHbl, YIOJHOMOYEHHBIE COCTaBJIATH  IMPOTOKOJBI 00
aIMUHUCTPATUBHBIX MPAaBOHAPYIICHUAX U (M) BO30YXKIaTh YTOJOBHBIC Jeja MO MPHU3HAKAM INPECTYIUICHHH,
CBSI3aHHBIX C HApPYHIICHHEM TNPEAYCMOTPEHHBIX HACTOSIIMM 3aKOHOM IIpaB MOTPeOUTENs, MpH OOHAPYKEHUU
CBEJICHUH, YKa3bIBAIOIIMX HA MPU3HAKN aJIMUHUCTPATUBHOTO IPABOHAPYIICHUS HJIH MTPECTYIUICHHS, CBSI3aHHBIX
C HapyIIEHUEM IIPaB MOTPEOUTES;

1.5. umeer mpaBo oOpamarbes B CyJ ¢ UCKOM O 3alllUTe MPaB HEOINPEEICHHOTO Kpyra morpedureneii B
cllyyae HapyllIeHus IpaB NOTpeOuTemne;

1.6. HampaBisieT MaTepuaNbl O HApYIIEHUH TpaB MOTPEOUTENsT B TOCYJApCTBEHHBIN OpraH MM HHYIO
TOCYJJapCTBEHHYIO OpPTraHU3allUIo, BBIJABIIUE JIMLEH3UH, CIICIUabHbIE pa3pelleHus (JULEH3UH) JIMOO WHbIe
paspemmTenbHble JOKYMEHTBI Ha OCYIIECTBICHHE COOTBETCTBYIONIETO BHIA ACATENBHOCTH, UIS PELICHUS
BOIpPOCAa O MPHUOCTAHOBIEHHM, MPEKPAIIEHUU ICUCTBUS TaKUX JOKYMEHTOB JIMOO 00 MX aHHYJIMPOBAHUU
(oT3BIBE);

1.7. ocymiecTBisieT pa3bsICHEHHE BOPOCOB MPUMEHEHUS HACTOAIIEr0 3aKOHA U MHOTO 3aKOHOAATEIhCTBA
0 3alIUTe NpaB NOTpeOUTENCH;

1.8. OCYHICCTBJIACT UHBIC IIPpaBa I10 3alIUTC IIpaB HOTpe6HTeHeﬁ, MpEaAYCMOTPCHHBIC 3aKOHOAATCIILCTBOM.

2. JomxHOCTHBIE JUIla MUHHUCTEPCTBA aHTUMOHOIIOJIBHOTO PETYJIUPOBAHUS U TOPTOBIIU IIPU UCIIOJIHEHUHU
CBOHUX JIOJDKHOCTHBIX O0OS3aHHOCTEH B 00JaCTH 3alUTHI MpaB NOTpeOUTENeH UMEIOT MPaBO B YCTAHOBJIEHHOM
nopsike OecHpensaTCTBEHHO IOoceuiaTb TOCYJapCTBEHHbIE OpPraHbl W HWHBIE OpraHu3allid, a TakkKe
WH/IMBUYAJIbHBIX MPEANPUHUMATENEH ¢ y4eTOM peXuMa X paboThlI.

3. T'ocymapcTBeHHBIE OpraHbl M WHBIE OpPraHU3alMM, a TaKkKe (U3NYECKUE JIMIA, OCYIIECTBIISIOIINE
WHIUBUAYAIBHYIO TPEINPUHUMATENbCKYIO JEATENbHOCTh, 00s13aHbl 10 TpeOoBaHUI0 MuHHCTEpPCTBA
AQHTUMOHOIMOJBHOTO PETyJUPOBAaHUS W TOPrOBIM IPEIOCTaBIATh HHPOPMALUIO, HEOOXOIUMYIO IS
OCYUIIECTBJIEHUS ’TUM MUHHUCTEPCTBOM ITOJITHOMOYHH, PETYCMOTPEHHBIX HACTOSIIUM 3aKOHOM.

4. Pemenus o 3amuTe MpaB NoTpedUTeNns, NpuUHUMaeMble MUHUCTEPCTBOM aHTUMOHOIIOJIBHOTO
peryaupoBaHMs M TOPIOBIM B TMpelieiax CBOCH KOMIIETEHIMH, SIBISIOTCS O00s3aTeIbHBIMH JUISL BCEX
rOCy/lapCTBEHHBIX OPIaHOB, JAPYTUX OpTraHu3alui, (U3MUECKUX JIML, OCYIIECTBISIOUUX HHIMBUIYaTbHYIO
MPEANPUHUMATENBCKYIO ACATEIBHOCTD.



Crarbi 43. [1o1HOMOYHMSI MECTHBIX HCIOJHUTEIbHBIX U PACIIOPSAUTEIbHBIX OPraHOB B 00J1aCTH
3aIIMThI IPAaB NOTpPeduTe el

1. B mensx 3amuThl IpaB MOTPeOUTENCH MECTHBIC HCIOJIHUTEIBHBIE W PACIOPAAMTEIbHBIE OpraHbl
00s13aHBI;

paccMmarpuBaTh OOpalleHusT MOTPEOWTENel B COOTBETCTBHUH C 3aKOHOJATEIILCTBOM 00 0oOpalieHusx
rpaKaaH v IOPUIMYCCKUX JIHIL;

OpPTraHHU30BBIBATH PA3BSICHCHHUE 3aKOHOAATEIHLCTBA M KOHCYJIBTUPOBATH HACEICHUE 1O BOIPOCAM 3aIIUTHI
paB MoTpeOuTenen;

IIpU BBIABICHUU TOBApOB (paboT, YCIYr) HEHaJJIeXkAlllero KauecTBa, a TaKKe OMACHBIX IS JKU3HH,
3JI0POBbSI, HACJIEACTBEHHOCTH, UMYILIECTBA MOTPEOUTENS U OKPY)KAIOIMIEH Cpellbl He3aMeJIUTENIbHO M3BEIIaTh
00 3TOM pecnyOJMKaHCKHE OpraHbl TOCYIApCTBEHHOTO YIpaBieHUA (UX TeppUTOpUaibHBIE OpraHbl) B
COOTBETCTBUH C UX KOMIICTCHIIUEH;

HaIpaBJISATh MPEINUCAHUS U3TOTOBUTEISIM (IIPOIABIAM, MTOCTABIIUKAM, MPECTABUTEISIM, UCTIOTHUTEISIM,
PEMOHTHBIM OpPraHU3alKsAM) O IPEKPALICHUH HAPYIICHHUH paB NoTpeduTeneii;

IIPY BBISBJICHUH CIIY9aeB peallu3allid TOTpeOuTensiMm ToBapoB (paboT, ycimyr) 0e3 mpenocTaBlIcHUS
HEeoOXOIUMOM M JOCTOBEpHOW HHGOpPMAIMU, WIA C HCTEKIIMMU CPOKAaMH TOJHOCTH U (WJIM) CpPOKaMHU
XpaHEHUs, CPOKaMHU CIIy’)KObI TOBapoB (pe3yiabTaTOB pabOThI), WM O€3 yKa3aHUS TaKUX CPOKOB, €CIU HX
YCTaHOBJICHHE O0s3aTeIbHO, HANPaBIATh MNPEINUCAHUS HW3TOTOBUTENSIM  (TPOAABIIAM, TOCTaBIIMKaM,
MPEJICTABUTENISIM, UCTIOTHUTEINSIM, PEMOHTHBIM OPraHU3alUsM) O MPUOCTAHOBJICHHH IPOU3BOJCTBA U (HIIH)
peanu3anuy MoTPeOUTENAM TaKHX TOBapoB (paboT, yCiyr) Tub0 O MpeKpalleHud peallu3aluy MOTpeOUuTeNIsIM
TaKUX TOBApoOB (paboT, YCIyT) 0 YCTPAHEHUS IOMYIIEHHBIX HAapYIICHHIA;

HaIpaBJIATh MaTepHalibl B OpraHbl, YIOJIHOMOYEHHBIE COCTaBJISATh MPOTOKOJBI 00 aJMHUHHCTPATUBHBIX
[IPaBOHApPYLIEHUAX U (Wiau) BO30YXKAaTh YroJOBHBIE Je€jia IO MNpPHU3HAKAM IPECTYIJICHUH, CBS3aHHBIX C
HapylLIeHHEM NPEJyCMOTPEHHBIX HACTOSIIMM 3aKOHOM IpaB MOTpeOuTens, mpu OOHApYKEHHHM CBEACHUM,
YKa3bIBAIOUIUX Ha MPU3HAKA aJAMUHUCTPATHUBHOIO IIPAaBOHAPYILIEHUs WIM IPECTYIUICHUSA, CBA3aHHBIX C
HapylIeHUEM IpaB MOTpeOuTes;

o6pa111aTLcs[ B Cyl C UCKOM O 3aIlIUTEC IIpaB HOTpC6I/ITeJ'I$I;
OCYHICCTBJIATH UHBIC (I)YHKI_II/II/I 110 3alIUTC IIpaB HOTpe6HTeHeﬁ, npeaAyCMOTPCHHBIC 3aKOHOAATCIILCTBOM.

2. OpraHuzanuu, QU3MUECKUE I, OCYIIECTBIIAIONINE HHIAUBUIYAIbHYIO MpPEANPUHUMATEIBCKYIO
NeSITeNIbHOCTh, O0s3aHbI MO TPeOOBAaHMIO MECTHBIX MCIOJIHUTEIbHBIX W PACHOPSIUTENbHBIX OpPraHOB
NPEOCTaBIATh HMH(OPMAIMIO, HEOOXOIMMYIO UM Ui PAacCMOTpeHHs oOpalleHui NoTpeOuTenel, HMHBIX
rpaX<1aH ¥ OpraHU3aluil 10 BOIIPOCAM 3alllUThl IpaB MOTpeOUTENEH B COOTBETCTBUU C 3aKOHO/ATEIbCTBOM 00
OOpalleHusAX TpaXJaH U IOPUAWYECKHUX JIMI, a TaKKe JUIs pearMpoBaHHUA Ha KPUTUYECKHE MaTepuaibl IO
BOIIpOCaM  3alllUThl IpaB MOTpeOUTeNeld B TOCYJapCTBEHHBIX CpEACTBAX MaccoBOW HMHQOpMaIM, 3a
UCKJIIOUE€HHEM MH(POPMaIIUHU, pacpoCcTpaHeHHe U (W) IPeA0CTaBIeHHE KOTOPOIl OrpaHUYEHO.

3. MecTHBI HCHOJHUTEIBHBII M PacHOpPSAWTENbHBI OpPraH oOIpeAenseT B IITaTe B Mpenenax
YCTAQHOBJICHHON YHCIEHHOCTH pPaOOTHUKA, OCYIIECTBISIOIIEI0 KOOPAMHALMIO AEATENbHOCTH CTPYKTYPHBIX
MTOAPA3ACIIEHHA MECTHOI'O HCIIOJHUTENBHOIO M PAaCHOPSAMTENIBHOINO OpraHa I0 BOIPOCaM 3alluThl IpaB
notpeduTeneil, a Takke 00eCIeYyNBaIOIIEro OCYIECTBIEHNE MECTHBIM HCTIOIHUTENIBHBIM U PACIOPSIUTEbHBIM
opranom ¢GyHKIUH, IPeTyCMOTPEHHBIX ITYHKTOM 1 HacTosiel craThu.

Crartbs 44. CyneOHasi 3a11uTa NpaB noTpeduTesei



1. 3ammra mnpaB mnoTpedOuTene B CyneOHOM TOPSAKE OCYIIECTBISETCS B COOTBETCTBUH C
3aKOHOAATCIIbHBIMU aKTaMH.

2. Ilpu ynoBIETBOPEHHM MCKA, CBSA3aHHOTO C HapyLIEHHWEM IIpaB IOTPEOUTENS, €CIU C HCKOBBIM
3asBJICHUEM O 3aLIHUTE MPaB HOTPEOUTEIIS BHICTYAIOT MECTHBIH UCIIOJHUTEIBHBIN U PACTIOPSAUTEIbHBII OpraH
WIN OOIECTBEHHOE OObEMHEHNE MOTPEOUTENEH, Cy/1 B3bICKMBAET 32 HECOOIOCHNE JOOPOBOIBHOTO TOPSIIKA
YIOBJICTBOPEHUsI TPEOOBAaHHMH IMOTPEOUTENs] C W3rOTOBUTENsS (MIPOJABLA, IIOCTABIIMKA, IPEACTABUTEI,
WCIIOJTHUTEJISI, PEMOHTHON OpraHW3aI[ui) B MECTHBIN OFO/KET MO MECTY PACCMOTPEHHS MCKa mTpad B pazmepe
CTa MPOLICHTOB CYMMBI, IPUCYKICHHOH CY/IOM B IOJIb3Y ITOTPEOUTEIIS.

Ecimu ¢ wickoMm B 3amuTy mpaB MOTPEOUTENS BBICTYIMAET OOIIECTBEHHOE OOBECIMHEHUE MOTpEOHTENeH,
YKa3aHHOMY OOBEIMHEHHIO MTEPEUHCIISETCS ACCATh MPOIIEHTOB CYyMMBI IITpada.

3. Ilpu ynoBIETBOPEHUH HCKA, CBSI3aHHOTO C HApYIIEHUEM IIPaB HEOIPEAEICHHOI0 Kpyra noTpeouTene,
Cyd 0O0s3bIBaCT W3rOTOBHUTENS (IPOJAABLA, IIOCTABIIMKA, MPEACTABUTEINs, HCIOIHUTEIS, PEMOHTHYIO
OpraHM3alMI0) JOBECTH IO CBEIEHHS MOTpEOHTENeil pelieHne cyna B ONpEACICHHBI CPOK Yepe3 CpeacTBa
MaccoBOI HH(POPMALIUU HITH HHBIM CIIOCOOOM.

Cratps 45. O0:xaji0BaHMe NPEINUCAHUN U PelIeHU YIIOJJHOMOYEHHBIX roCyAapCTBEHHBIX OPraHOB
110 3a1UTe NPAaB NOTPednTeNI

1. UsroroButenu (HpO,Z[aBI_[bI, MMOCTAaBIIUMKH, IMPCACTABUTCIN, UCIIOJHUTCIIN, PCMOHTHLIC Opl"aHI/ISaI_[I/II/I)
BIIpaBe O6paIIIaTI>C$I B Cya C 3a4BJICHHUEM O IPU3HAHHUHN HCﬂGﬁCTBHTGHLHLIMH IOJIHOCTBIO HWJIM 4YaCTUYHO
HpC,Z[HI/IcaHI/Iﬁ u pemeHHﬁ, HC ABJIIOINUXCA HOPMATUBHBIMHU  IIPABOBBIMU  aKTaMW, MI/IHI/ICTCpCTBa
AHTHUMOHOITIOJIBHOI'O PETYJIMPOBAHUA M TOPIrOBJIM W HHBIX TOCYAAPCTBCHHLIX OPraHOB, OCYHICCTBJIAIOMIUX
roCcyaJapCTBCHHYIO 3alllUTYy IIpaB HOTpG6HTCJ’ICI>i B IIpcaciiax cBOCH KOMIICTCHLINH.

2. O0GxanoBaHMe B YCTAHOBJICHHOM IIOpSIKE IMPEINUCAHUN U PELIEHUN B CPOKH, MPEIYyCMOTPEHHBIE
3aKOHO/IaTEeIILCTBOM, IIPHOCTAHABIMBACT UX UCIIOIHEHHUE.

I')IABA 6
OBIINECTBEHHASA 3AIIUTA ITPAB IIOTPEBUTEJIA

Cratbs 46. IIpaBo norpeduTeieil Ha co3gaHue 001IeCTBEHHBIX 00be/INHEHUI MOTpeduTeJ e

HOTpe6I/ITeJ'II/I BIIpaBe O6’L€,Z[I/IH$ITI>CH Ha ,HO6pOBOJIBHOI>’I OCHOBC B O6H.I€CTBCHHBI€ 06L6I[I/IHCHI/I$I
HOTpC6HT€J’I€I>i, KOTOPBIC OCYIICCTBIAIOT CBOIO ACATCIIBHOCTD B COOTBETCTBUU € 3aKOHOAATCIILCTBOM.

Cratbs 47. IIpaBa 001ecTBeHHBIX 00beJHHEHHI TOTPeOuTe Nl

1. O6mecTBeHHbIE 00BEAUHEHHS TOTPEOUTENENH UMEIOT IPABO:

1.1. ygacTBOBaTh B pa3zpaboTKe MPOEKTOB HOPMATUBHBIX JOKYMEHTOB, YCTaHABIMBAIOUINX TPeOOBaHUS K
KayecTBy ToBapa (paOoTbl, yCIyru), NPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX IIPABOBBIX AaKTOB,
PEryJIHUPYIOMIUX OTHOIIEHUS B 001aCTH 3alllUThI IPaB MOTPEOUTENEH;

1.2. u3y4yaTh MOTpeOUTEIHCKHE CBOWCTBA TOBapoB (paboT, yCIyr), CIPOC Ha HUX, MPOBOIUTH OMPOCHI
HACEJICHUS VISl BBISIBIICHUS OOIECTBEHHOTO MHEHHSI O KQ4eCTBE BBIITYCKAEMBIX TOBAPOB (BBIMOIHAEMBIX padoT,
OKa3bIBa€MbIX YCIIYT);

1.3. mpoBOAUTH 3KCHEPTU3Y TOBApOB (paboT, yciyr) mo ¢akTy HapylleHUs NpaB NOTPEOUTENs HIU B
MHTEpecax HEONPEJEeNeHHOrO0 Kpyra moTpeOHuTenedl, B TOM 4YHCIE Ha HOPEAMET JOCTOBEPHOCTH



MPEAOCTaBICHHON TMPOJABIIOM (M3TOTOBUTENIEM, UCIIOIHUTENEM) nHpopManuu o ToBape (pabote, ycayre), B
nopsike, ycranoBneHHOM IIpaButensctBoM Pecniybnuku benapyck, a Takke yyacTBOBaTh B IPOBEIEHUH TaKUX
IKCTIIEPTH3;

1.4. BHOCUTH B pecIyOJIMKaHCKUE OpraHbl TOCYJapCTBEHHOIO YIIPABJICHUS, MECTHBIE UCIIOJIHUTEIbHBIC U
pacropsUTeIbHbIE OpraHbl IMPEJIOKEHUS O Mepax I0 MOBBIIICHHIO KadyecTBa TOBapoB (pabot, ycmyr),
COOJIIOICHUIO TIPABUII 1IEHOOOPA30BaHUSI, CHATHUIO C IIPOM3BOJICTBA, U3BATHIO U3 oOpalleHus ToBapoB (pador,
YCITyT), OMACHBIX JJIsl KHU3HH, 3A0POBBS, HACIEACTBEHHOCTH, UMYILECTBA MOTPEOUTENS U OKPYXKAIOIIEH Cpebl,
0 3ampeTe HeHaJyIexkKallel pekiiaMbl U HHPOpPMAIMK, BBOAAIIUX B 3a01yXKIeHHE MOTPeOUTENs, O MPeKpalleHuu
peanu3aiyy noTpeduTeNsIM TOBapoB (padoT, YCIIyT) IO HEIIPAaBOMEPHO 3aBHIIICHHBIM IIEHAM;

1.5. ocymecTBasITh HHPOPMAIUOHHO-TIPOCBETUTEIBCKYIO JCIATEILHOCTh B 00JAaCTH 3alllUThl TpaB
noTpeduTenei;

1.5% ocymuiecTBIATh M3ATENBCKYIO JIEATENBHOCTh B O0JACTH 3aIIMTHl NMpaB MoTpeOuTeneil B mopsake,
YCTQHOBJIEHHOM 3aKOHO/ATEJIbCTBOM;

1.6. JaBaTh Ha 663B03M63I[HOI71 OCHOBC KOHCYJIbTallUN HOTpe6I/ITeJ'IIO I10 BOIIpOCaM 3alllrThI €T0 IIpaB;

1.7. HanpaBisTh B TOCYJapCTBEHHBIE OPraHbl B COOTBETCTBUM C MX KOMIIETEHIIMEN Marepuanbl s
IIPUBJICUYEHUS] K OTBETCTBEHHOCTH JIML, BHHOBHBIX B BBIIYCKE M pEAIMU3aLUU IOTPEOUTEISIM TOBapOB
(BBIIIOJIHEHUHU pPabOT, OKa3aHUM YCIYTr), HE COOTBETCTBYIOLIUMX YCTAaHOBJIEHHBIM TpPEOOBAHUSAM K KAauyecCTBY
TOBapoB (paboT, yciyr), a Takke MaTepuajbl O HAPYUIEHWU IpaB HOTPEeOUTENs, MNpelyCMOTPEHHbBIX
3aKOHOJATEIbCTBOM;

1.8. oOpamiatbcsi B OpraHbl NPOKYpaTypbl C MPEMIOKEHUSMU O TPUHECEHUU TMPOTECTOB HA aKTHI
rOCYJapCTBEHHBIX OPTaHOB, IPOTHBOPEUAIIIME 3aKOHOIATEIILCTBY O 3alUTE NPaB MOTPEOUTEIICH;

1.9. oOpamarbest IO TOPYYCHUIO OTPEOUTENS C MPETEH3UEH K M3TOTOBUTENIO (IIPOAABILY, TOCTABUIHKY,
MIPEJICTAaBUTENIO0, MCTIOJIHUTEN0, PEMOHTHOM OpraHu3anuu) 00 YCTpaHEHHWH HapYIIEHHWH W O BO3MEIEHUU
NOTPEOUTEII0 MPUIMHEHHBIX STUMH HAPYIICHUSIMHU YOBITKOB,;

1.10. obpamaTecsi B CyJ ¢ HICKOM O 3aIUTE MpaB MOTPEOUTEINS], TPEACTABIATh U 3alTUIIATh B CyJle TIpaBa
Y 3aKOHHBIE HHTEPECHI MOTpeOuTeNs (HeoNpeaeIeHHOTO Kpyra moTpeOuTeneii);

1.11. mpenbsBiasAsTh UCK B CyA O HPU3HAHUU JACUCTBUI M3roToBUTENs (IpOJaBlLa, MOCTABILMKA,
MPEICTAaBUTENsI, WCIIOJIHUTENS, PEMOHTHOW OpraHu3alMM) TPOTUBONPABHBIMU, YCIOBUH  JOrOBOpa
HE/IeUCTBUTEIBHBIMH B OTHOILIEHUH HEOIIPEIeIEHHOI0 Kpyra NoTpeOuTeNei n npekpameHy 3TUX 1eHCTBUH.

2. OOuecTBeHHbIE OOBEIUHEHHMS] NOTpeOUTENe MOryT HMMETh WHbIE IIpaBa, HPEIyCMOTPEHHBIE
3aKOHOJATEIIbHBIMU aKTaMH.

CraTbs 48. Oco0eHHOCTH peau3aluM OTAeJbHbIX IPAB 001eCTBEHHbIX 00beIMHEeHN I
norpeoduTesIeH

1. Ob6mecTBeHHOE 00BEANMHEHHE TOTpedUTENEH 0OpaliaeTcs Mo NOPYyUYEHHUI0 MOTPEOUTENS ¢ PETeH3Uen
K M3rOTOBUTENIO (IIPOAABIlY, MOCTABIIUKY, MPEACTABUTEIIO, UCIOJIHUTENI0, PEMOHTHON OpraHu3anuu) o0
YCTPaHEHWW HAPYIIEHUH W O BO3MEIIECHHH MOTPEOUTEN0 NPHUYMHEHHBIX STHMH HApYIICHUSIMH YOBITKOB,
oOparraercst B CyJl C HCKOM O 3alUTe MPaB MOTPeOUTENIs, IPEACTABISIET U 3allIMIIAeT B CyJIe IpaBa U 3aKOHHbIE
MHTEpPECH MOTPeOUTENsT Ha OCHOBAaHWHM JOTOBOpa OE3BO3ME3IHOTO OKAa3aHWs YCIYT, 3aKIOYEHHOTO C
moTpeduTeNneM B MICHbMEHHOH opMe.

2. Pacxonapl 0OIIECTBEHHOTO OOBETUHEHHS MOTpeOUTeNei, CBsI3aHHBIE ¢ OOpalICHHEM IO MOPYYCHUIO
MOTpeOUTeNsI C MPETeH3WEH K M3TOTOBHTENO (MPOJABIy, MOCTABIIMKY, MPEACTABUTEII0, HCIOJHUTEIIO,
PEMOHTHOH opraHuzanuu) 00 yCTpaHEHUH HAPYIICHWH U O BO3MEUICHHU MOTPEOUTENIO0 MPUUNHEHHBIX YTHMHU
HapylmIeHUSIMH YOBITKOB, OOpaimieHHeM B CyJ C HMCKOM O 3alliTe IpaB MOTpeOUTENs, MPEACTABICHHUEM U



3aIUTOM B CyJI€ TpaB M 3aKOHHBIX HMHTEPECOB TOTPEOUTENs], IMOJICKAT BO3MEIICHUIO H3TOTOBUTEIIEM
(IpoaaBLIOM, TOCTABIIMKOM, MPECTABUTENIEM, UCIIOJIHUTENIEM, PEMOHTHOW OpraHu3aIuei):

0 MUCHbMEHHOMY TPeOOBaHUIO OOIIECTBEHHOIO OOBEAMHEHHUS MOTpeOUTENel MOCie YIOBICTBOPCHUS
U3roToBUTENEM (TIPOJABIIOM, MOCTABIIMKOM, MPEACTABUTEIEM, HCIOJHHUTEIEM, PEMOHTHOW OpraHU3aiucii)
MIPETEH3UH, C KOTOPOU O0IIEeCTBEHHOE 00BEAMHEHHE TIOTPEOUTENeH 00paIaioch MO MOPYYEHUIO MOTPEOUTENS,
aub0 TOCHe TPUHATHSA CYJOM pPEHICHHS B TOJIb3Y MOTPEOHTENs, eClu OOINECTBEHHOE OObEIHHEHHE
NOTPEOUTENEH HE 3asBIISUIO TAKOE TPEOOBAHKE NP OOPAIICHHH B CYJl C UCKOM O 3aIUTE IPaB MOTPEOUTEIIS;

[0 PEIICHUIO Cy/Aa, BBIHECEHHOMY IO HCKY O 3allUTe IpaB HOTPeOHTENs, ¢ KOTOPHIM 00OpaIanoch
00IIeCTBEHHOE 00BEIMHEHHE TOTPEOUTENEH.

B cnywasx, mpenycMOTpPeHHBIX a03alieM BTOPHIM YacTH MEPBOW U YaCThIO TPEThEH HACTOSIMIETO MYHKTA,
U3rOTOBUTENb (MPOMAABEl], IOCTABIIMK, MPEACTABUTENb, HCIOIHUTEb, PEMOHTHAs OpraHHu3alls) 00s3aH
YIOBJIECTBOPUTH TPeOOBaHUE OOIIECTBEHHOTO 0O IMHEHHS TOTPEOUTENICH O BO3MEIIIEHUU PACXO/I0B B TCUCHUE
YETHIPHAALATH JHEH CO JIHS €ro MOJIyYCHHS.

B ciyuae, eciu uck 0 3amuTe mpaB MoTpeOUTENsl, ¢ KOTOPHIM 00pamaioch 0OIIECTBEHHOE 00bhEIUHEHHE
noTpeOuTeNneil, yIOBICTBOPEH CYIOM YaCTHYHO, PAcXoJbl OOIIECTBEHHOTO OOBEIUHEHHsS IOTpEOUTEINEH,
CBSI3aHHBIC C OOpAIllEHUEM B CYJI C UCKOM O 3allUTE MpaB MOTPEOUTENs, MPEICTABICHUEM U 3alIUTON B Cy/e
MpaB ¥ 3aKOHHBIX MHTEPECOB MOTPEOUTEINISI, MOJUIekKAT BO3MEIICHHIO MPOMOPIIMOHAIBHO YIOBICTBOPCHHBIM
TpeOOBAHUSIM.

Pacxopr 001IECTBEHHOTO 00BEAMHEHUS TOTPEOUTENICH, TPETyCMOTPEHHBIE YaCThIO TIEPBOM HACTOSIIIETO
MyHKTa, TIOJUIe)KAaT BO3MEIICHUIO  M3TOTOBHTE]IEM  (IIPOAABIIOM, IIOCTABIIMKOM, IPEICTaBUTEIIEM,
WCIIOJTHUTEJIEM, PEMOHTHOM OpraHU3aIueil), eciu MoTpeOUTeIb 10 00panieHus B 00IIeCTBEHHOE 00heTMHCHNE
noTpeOuTeNeil MPeabsBIsII  MU3TOTOBUTENIO  (MPOJABILY, IOCTABIIUKY, MPEICTABUTEIIO, WCIOIHUTEIIIO,
PEMOHTHOM oOpranmu3anuu) TpeOOBaHUE O BOCCTAHOBJIEHWM CBOETO HAPYIIEHHOTO TIpaBa U HMeEETCA
MOJITBEPXKICHUE OTKA3a B YIOBJICTBOPEHUH ATOTO TPEOOBAHMSL.

[lonTBepxaeHUEM OTKa3a H3rOTOBUTENS (MPOAABLA, IOCTABIIMKA, IPEICTABUTENS, WCIOIHUTEINS,
PEMOHTHOI OpraHu3alvn) B YAOBIETBOPEHUHU TPeOOBAHUS TOTPEOUTENS SABISIOTCA:

MMCBMEHHBIA OTBET M3rOTOBHUTENs (MPOJaBlia, MOCTABIINKA, MPEICTABUTENS, UCIIOTHUTENS, PEMOHTHON
OpraHu3aIlk¢), COACPKAIINI 0TKa3 B YIOBIETBOPEHUHU TPEOOBaHUSI TIOTPEOUTEIIS;

Komnus NMMCbMEHHOTI'O 06paHIGHI/Ifl HOTpe6I/ITeH$I C YBCAOMIICHUEM O BPYUYCHUU IMHCBbMCHHOTO O6paHI€HI/I$I
HU3TOTOBHUTCIIIO (npoz[aBuy, MMOCTAaBUIUKY, MPCACTABUTCIIIO, UCIIOJIHHUTCIIIO, peMOHTHOﬁ OpraHI/I3aI_[PII/I) mmbo ¢
OTMETKOM H3TOTOBUTEIIA (nponaBua, ImocTraBUIvKa, NPEACTABUTEIIA, UCIIOJTHUTCIIA, peMOHTHOﬁ opraHmauI/m) 0
IMOJIYYCHHUHU 3TOI'0 IMUCBbMEHHOI'O 06paH_[eHI/IH, €CJIM TaKOC IMHCHbMCHHOC 06pa1ueHI/Ie HE PAaCCMOTPCHO B CPOKH,
YCTAHOBJICHHBIC 3aKOHOAATCIbHBIMH aKTaMU;

OTMETKa O TMPHUYMHAX OTKa3a B YJOBJIETBOPEHUM 3aMEYaHWil W (WIM) TPEAJIOKEHHH MOTpeOuTens,
W3JI0’KCHHBIX B KHUI'€ 3aMEUYaHUN U IIPENJIOKEHNM;

3aMevaHre W (WIH) TPEAJIOKCHHE IMOTPeOUTeNss B KHHUIe 3aMEUaHWWd W TPEIJIOKCHHUM, €CIH TaKhe
3aMeuaHue U (WIK) IpeJI0KEeHIE He PACCMOTPEHBI B CPOKH, YCTAHOBIICHHBIE 3aKOHOIaTEIbHBIMU aKTaMHU;

MHOE TOATBEPKACHUE OTKa3a M3rOTOBUTENS (TPOAABLA, MOCTABILMKA, MPEACTABUTENS], WCIIOIHUTENS,
PEMOHTHOI OpraHu3alumn) B YAOBIETBOPEHUHU TPEOOBAHUS TOTPEOUTES.

3. OOmecTBeHHOE OOBEIWHEHHE TOTPEOUTENCH BIpaBe JaBaTh KOHCYJIBTAIMIO IOTPEOUTENIO IO
BONIPOCaM 3allUThl €ro MpaB, OOpamarbcs MO TOPYUYEHHUIO TOTPEOUTENs C MPETeH3UEeH K H3TOTOBUTEIIO
(mponaBily, TOCTaBIIMKY, NPEICTaBUTEN0, HWCIOJHUTEN0, PEMOHTHOW OpraHu3anuu) o0 yCcTpaHEeHHH
HapYIICHU ¥ 0 BO3MEIICHUH TOTPEOUTENIO MPUUNHEHHBIX STUMHU HAPYIICHUSIMH YOBITKOB, O0paIiaThCs B CYJI
C MCKOM O 3alllUTe IMpaB MOTPEOMTENS, MPEACTABIATh M 3alIUINATh B CyJe MpaBa W 3aKOHHBIC MHTCPECHI
noTpeduTens (HeompeaeNeHHOrO Kpyra MoTpeOuTeneil) mpu yCIOBUH HAIW4YUs Y paOOTHUKA OOIIECTBEHHOTO



o0beIMHEHUs TOTPEOUTENeH, pealM3yIoIIero YKa3aHHBIE IIpaBa 3TOro OOIIECTBEHHOTO OOBEIUHEHUS,
CBHJIETENICTBA 00 arrectanmuu. ATTecTaluss pabOTHMKA OOIIECTBEHHOTO OOBEIMHEHHUS MOTpeOuTeNne
MPOBOAMTCS Ha MpeIMeT MPOBEPKM 3HAHUS 3aKOHOAATENIhCTBA O 3allUTE MpaB MOTpeOHUTeNedl B MOpPSIKE,
ycranoBieHHOM [IpaButensctBom PecyOnuku benapycs.

4. IlpumepHast ¢opMa n0roBopa O€3BO3ME3HOTO OKa3aHUs YCIYr, COCTaB PAcXOA0B OOIIECTBEHHOIO
o0beIUHEHUsT MOTpeOuTeNel, MNOMAJIeKAUMX BO3MEILIEHUIO HW3rOTOBUTENEM (MPOJABLOM, HOCTaBIIUKOM,
IIPEJICTABUTENIEM,  MCIIOJHMUTENIEM, PEMOHTHOW  OpraHus3alnueil), ycTaHaBIMBalOTCS MUHUCTEPCTBOM
AHTMMOHOIIOJIBHOTO PETYJIMPOBAHMS U TOPTOBIIN.

Ilpezuoenm Pecnyonuxu benapyco A.Jlykawienko



